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Printer Parts and Control Panel Functions

Printer Parts

paper support
extension

paper support
front printer
cover

oufput fray

edge guides extension

rear manual feed slot

USB interface
cable connector

roll paper holder  |IEEE 1394 interface cable connector
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cartridge cover

print head

ink out light

conftrol panel

N7

front edge guide \§
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Control Panel

Buttons

Button Function

O Turns the printer on and off.

power

o Loads or ejects paper.

paper Resumes printing if pressed after a paper out error or
double feed error.
Cancels the printing of a print job if pressed while
printing.

0 Moves the print head fo the ink cartridge replacement

) position.

ink
Move the print head to the ink check position when an
empty ink cartridge is detected.
Returns the print head to its home position affer ink
cartridge replacement.
Performs print head cleaning if held down for three
seconds when the ¢ ink out light is off.

& Prints a cutting guideline and feeds roll paper to a

I position where it can be easily removed from the sheet

roll paper feeder if pressed affer printing.
Feeds roll paper to the printing position if pressed after
cutting the paper.
Feeds roll paper in reverse to a position where it can be
easily removed from the roll paper feeder if pressed for
3 seconds.
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Lights

Light Description
O On when the printer is on.
power Flashing when the printer is receiving data, printing,

having an ink cartridge replaced, charging ink, or
cleaning the print head.

a On when the printer is out of paper.

paper out Flashing when the paper fray is jammed, or when the
output fray is in an incorrect position.

Flashing when paper is not fed straight into the rear
manual feed slof.

0 On when an ink cartridge is empty or not installed.

ink error Flashing when anink cartridge is nearly empty, or when
the wrong color ink cartridge is installed.

ink out On when an ink cartridge is empty or not installed.

Flashing when an ink cartridge is nearly empty.
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Safety Instructions

Important Safety Instructions

Read all of the instructions in this section before using your
printer. Also, be sure to follow all warnings and instructions
marked on the printer.

When setting up your printer

Observe the following when setting up the printer:

a

a

Do not block or cover the vents and openings in the printer.

Use only the type of power source indicated on the printer’s
label.

Use only the power cord that comes with this product. Use of
another cord may result in fire or electric shock.

This product’s power cord is for use with this product only.
Use with other equipment may result in fire or electric shock.

Be sure your AC power cord meets the relevant local safety
standard.

Avoid using outlets on the same circuit as photocopiers or air
control systems that regularly switch on and off.

Avoid electrical outlets controlled by wall switches or
automatic timers.

14
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Keep the entire computer system away from potential sources
of electromagnetic interference, such as loudspeakers or the
base units of cordless telephones.

Do not use a damaged or frayed power cord.

If you use an extension cord with the printer, make sure that
the total ampere rating of the devices plugged into the
extension cord does not exceed the cord’s ampere rating. Also,
make sure that the total ampere rating of all devices plugged
into the wall outlet does not exceed the wall outlet’s ampere
rating.

Do not attempt to service the printer yourself.

Unplug the printer and refer servicing to qualified service
personnel under the following conditions:

The power cord or plug is damaged; liquid has entered the
printer; the printer has been dropped or the casing damaged;
the printer does not operate normally or exhibits a distinct
change in performance.

If you plan to use the printer in Germany, the building
installation must be protected by al0 or 16 amp circuit breaker
to provide adequate short-circuit protection and over-current
protection for this printer.

When connecting this product to a computer or other device
with a cable, ensure the correct orientation of the connectors.
Each connector has only one correct orientation. Inserting a
connector in the wrong orientation may damage both devices
connected by the cable.
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When choosing a place for the printer

Observe the following when choosing a place for the printer:

d Place the printer on a flat, stable surface that extends beyond
the base of the printer in all directions. If you place the printer

by the wall, leave more than 40 cm between the back of the

printer and the wall. The printer will not operate properly if

it is tilted at an angle.

(d  When storing or transporting the printer, do not tilt it, stand
it onits side, or turn it upside down. Otherwise, ink may leak

from the cartridges.

d Leave enough space in front of the printer for the paper to be

fully ejected.
d  Avoid places subject to rapid changes in temperature and
humidity. Also, keep the printer away from direct sunlight,

strong light, or heat sources.

d  Avoid places subject to dust, shocks, or vibrations.

[ Leave enough room around the printer to allow for sufficient

ventilation.

d Place the printer near a wall outlet where the plug can be
easily unplugged.

When using the printer

Observe the following when using the printer:
[ Do not insert objects through the slots in the printer.

[ Take care not to spill liquid on the printer.
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Do not put your hand inside the printer or touch the ink
cartridges during printing.

Do not move the print head by hand; otherwise, you may
damage the printer.

Always turn the printer off using the O power button. When
this button is pressed, the O power light flashes. Do not
unplug the printer or turn off the power to the outlet until the
O power light stops flashing.

Before transporting the printer, make sure that the print head
is in the home (far right) position and the ink cartridges are
in place.

Leave the ink cartridges installed. Removing the cartridges
can dehydrate the print head and may prevent the printer
from printing.

When handling the ink cartridges

Observe the following when handling the ink cartridges:

4

4

Keep ink cartridges out of the reach of children. Do not allow
children to drink from or otherwise handle the cartridges.

Shake the new ink cartridges four or five times before opening
the packages.

Do not shake the ink cartridges after opening the packages;
this can cause leakage.

Be careful when you handle used ink cartridges, as there may
be some ink remaining around the ink supply port. If ink gets
on your skin, wash the area thoroughly with soap and water.
If ink gets into your eyes, flush them immediately with water.
If discomfort or vision problems remain after a thorough
flushing, see a doctor immediately.
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Do not remove or tear the label on the cartridge; this can cause
leakage.

Install the ink cartridge immediately after you remove it from
its package. If you leave a cartridge unpacked for a long time
before using it, normal printing may not be possible.

Do not use an ink cartridge beyond the date printed on the
cartridge carton: otherwise, it may result in reduced print
quality. For best results, use up the ink cartridges within six
months of first installing them.

Do not dismantle the ink cartridges or try to refill them. This
could damage the print head.

After bringing an ink cartridge inside from a cold storage site,
allow it to warm up at room temperature for at least three
hours before using it.

Store ink cartridges in a cool, dark place.

Do not touch the green IC chip on the side of the cartridge.
Doing so may prevent normal operation and printing.

The IC chip on this ink cartridge retains a variety of cartridge
related-information such as the amount of ink remaining, so
that the cartridge may be removed and reinserted freely.
However, each time the cartridge is inserted, some ink is
consumed because the printer automatically performs a
reliability check.

If you remove an ink cartridge for later use, protect the ink
supply area from dirt and dust and store it in the same
environment as the printer. A valve in the ink supply port
makes covers or plugs unnecessary, but the ink may stain
items that come into contact with this area of the cartridge.
Do not touch the ink supply port or the surrounding area.

Store ink cartridge with its label facing upward. Do not store
cartridge upside down.
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ENERGY STAR® Compliance

As an ENERGY STAR® Partner, Epson has
/_\ determined that this product meets the ENERGY
W STAR® guidelines for energy efficiency.
The International ENERGY STAR® Office Equipment Program is
a voluntary partnership with the computer and office equipment
industry to promote the introduction of energy-efficient personal
computers, monitors, printers, fax machines, copiers, scanners,
and multifunction devices in an effort to reduce air pollution
caused by power generation. Their standards and logos are
uniform among participating nations.

Warnings, Cautions, and Noftes
\ Warnings
must be followed carefully to avoid bodily injury.

g Cautions
must be observed to avoid damage to your equipment.

Notes
contain important information and useful tips on the operation of your
printer.
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Chapter 1

How to Print

Introduction

This section guides you through the procedures for different
kinds of printing.
"Printing Photos” on page 23

Explains how to print color or black-and-white photos on various
sizes or kinds of single-sheet paper.

R
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"Printing on Roll Paper” on page 29

Explains how to use the main function of the roll paper setting,
printing banners. This allows you to print panoramic photos or
continuous documents on roll paper.

"Printing on Thick Paper” on page 38

Explains how to print documents and images on thick paper.
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"Printing Text” on page 43

Explains how to print documents and images on various sizes or
kinds of single-sheet paper.

"Printing Web Pages” on page 49

Explains how to print web pages on various sizes or kinds of
single-sheet paper.
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Printing Photos

R

Handling single sheets of paper

Refer to the section below for details on loading single sheets of
paper.

“Loading single sheets of paper” on page 346
Some types of special media, such as Velvet Fine Art Paper,
Watercolor Paper-Radiant White and UltraSmooth Fine Art
Paper, should be loaded into the rear manual feed slot. Refer to
the section below for details onloading single sheets of paper into

the rear manual feed slot.

“Loading Single Sheets of Paper into the Rear Manual Feed
Slot” on page 349

When using special media, refer to the section below.

“Using special media” on page 354
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Using software such as EPSON Easy Photo Print or EPSON
Darkroom Print, which are included on the CD-ROM, is the
easiest way to make printouts on this printer. For details, see the
following section.

“EPSON Creativity Suite” on page 198

Driver settings for Windows

Note:

If you want to print high quality black-and-white photos, use Advanced

B&W Photo. For more details, see the following section.

= See “B&W Photo Printing” on page 60

1. Open the file you want to print.

2. Access the printer driver.
“Accessing the printer software for Windows” on page 366

3. Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.
= See “Quality Option” on page 126

4. Select Sheet as the Source setting when feeding paper into
the sheet feeder. Select Manual - Roll as the Source setting
when feeding paper into the rear manual feed slot.

5. Make the appropriate Type setting.
“Media type settings” on page 369

6. Make the appropriate Size setting. You can also define a
custom paper size. For details, see the following section.

“Making User Defined paper sizes for Windows” on page 372
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7. Select Portraif (tall) or Landscape (wide) to change the
orientation of your printout.

2 Printing Preferences

' (ﬁ Main |('_::| Page Leyout @ Maintenance

Quality Option

= [H

ODratt OTe)_rt OText&image @Phoﬁd Oﬂest Photo
Faper Options p— Print Options
Source: [(Barderless [JPhotoEnhance
Tupe: |Plam Paper ( V] [[IReverse Order
Size |A4 210297 mm (V] [ Print Preview
Ink Levels Origntation

DEONO0R0 = &

Show Settings
Beset Defaults ‘ Technical Support

{ QK. I [ Cancel I [ Help I

8. Click OK to close the printer driver settings dialog box.

9. Print your data.

Driver settings for Mac OS X

1. Open the file you want to print.
2. Access the Page Setup dialog box.

“Accessing the printer software for Mac OS X” on page 367
3. Select Stylus Photo R2400 as the Format for setting.

4. Make the appropriate Paper Size and Orientation settings.
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5. Click OK to close the Page Setup dialog box.

settings: | Page Attributes ]

Format for: | Stylus Photo R2400 (@)
EPSON SP R2400 (7)..

Paper Size: | A4 Q . ])
8.26 in x 11.68 in

Orientation:|
%

Scale: 1100

(3

Cancel

6. Access the Print dialog box.
“Accessing the printer software for Mac OS X” on page 367

7. Select Stylus Photo R2400 as the Printer setting, then make
the Copies & Pages settings.

Note:
The Copies & Pages settings available are a standard feature of Mac
OS X. See your operating system’s documentation for details.

printer: | Stylus Photo R2400 |

Presets: | Standard v

| Copies & Pages i E!D =

Copies: |1 @ Collated
Pages @AII
C From: 1 to: 1

I mitthezr
|

/'? Preview

=/

Save As PDF .. Cancel Print.

8. Select Print Setfings from the pop-up menu.

9. Make the appropriate Media Type, Color, and Mode settings.
= See “Print Settings” on page 161

“Media type settings” on page 369
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Note:

If you want to print high quality black-and-white photos, use
Advanced B&W Photo. For more details, see the following section.
= See “B&W Photo Printing” on page 60

10. Click Print to start printing.

printer: " Stylus Photo R2400 )

Presets: | Standard 3

Print Settings ! f y

Page Setup: Standard

p —
Media Type: Plain Paper (:
Color: | Color [@

Mode: ) Automatic

O Advanced EPSON Standard (s... | %]

ne

Print Quality

1’ {igh Speed
- _\ "1 Mirror Image
= " Finest Detail

Y I N A 4 b I N
\‘_?/ Preview Save As PDF... Cancel

Driver settings for Mac OS 9

1. Open the file you want to print.
2. Access the Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368

3. Make the appropriate Paper Size setting. You can also define
a custom paper size. For details, see the following section.

“Making User Defined paper sizes for Mac OS 9” on page 376
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Select Auto Sheet Feeder as the Paper Source when feeding
paper into the sheet feeder. Select Manual - Roll as the Paper
Source when feeding paper into the rear manual feed slot.

Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

Click OK to save the settings and close the Page Setup dialog
box.

EPSON SP R2400 1.91E “
N
Paper Source Auto Sheet Feeder ‘ :' Options...
L1 Borderless Customize...

Orientation . Portrait Landscape

otate Dy egrees
[J Double-Sided Printing

’7 [ Folded Booklet ‘
Reduce or Enlarge ",-.,

Access the Print dialog box.

“Accessing the printer software for Mac OS 9” on page 368
Make the appropriate Media Type setting.

“Media type settings” on page 369

Note:

If you want to print high quality black-and-white photos, use

Advanced B&W Photo. For more details, see the following section.
= See “B&W Photo Printing” on page 60
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9. Click Print to start printing.

EPSON SP R2400 1 S1E
% copies: 1]
Fine Pages: @& All
Color Controls (3 Range I:l - I:l

Media Type: = c;“:::nlur

[Plain Paper ( 3 ) ) Advanced B&W Photo

) Black

Mode

@ Automatic

O custam

Printing on Roll Paper

Printing on roll paper allows you to perform high quality banner
printing. This means you can print panoramic photos, or a
continuous document, rather than individual pages.

Handling roll paper
Refer to the section below for loading roll paper.

“Loading the roll paper” on page 359
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Driver settings for Windows

Note:

4

You can change the margins for roll paper with the printer driver
settings. Refer to the section below to print without margins on
either side of your printout.

= See “Borderless Printing” on page 66

In this section you will learn how to print a banner on roll paper
with margins on both sides of your printout.

Open the file you want to print.

Access the printer driver.

“Accessing the printer software for Windows” on page 366
Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.

= See “Quality Option” on page 126

Select Roll as the Source setting.

Make appropriate Options settings in the Roll Paper Options
dialog box.

Selecting Banner Mode means you can print data as a
banner. This allows you to print long documents as a
continuous sheet rather than as individual sheets.
Selecting Cut Sheet Mode means you can print
standard-sized data. This allows you to print documents as
individual sheets rather than as a continuous sheet.

Click OK to return to the Main menu.

Select the appropriate Type setting.

“Media type settings” on page 369
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8. Select the appropriate Size setting.

9. Select Portraif (tall) or Landscape (wide) to change the
orientation of your printout.

2 Printing Preferences
(ﬁ Main ‘ ) Page Layout @ Maintenance
QOuality Option
() Dratt O Text (3) Text & Image (O Phota (D) BestPhota
Paper Options Frint Options
N
Type: |Plain Paper () Feverse Orde
Size: |A4210x297 mm ()  [FrintPreview
A
Ink Levels Orientation
1 ®onsit
IS e AR O Landscape
Show Settings
B3 Reset Defautts ‘ Technical Suppont
[ 0K I [ Cancel l [ Help l

Roll Paper Options

Options
OﬁﬁmnerMDde

[]Print page frame

I QK I [ Cancel I [ Help

Note:

Do not select Sheet as the Source setting when roll paper is loaded
in the rear manual feed slot. Doing so causes unnecessary paper to
feed after each document. If you have already started printing, cancel
printing from the printer software.

= See “Canceling Printing” on page 296
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10. Click OK to close the driver setting dialog box.

11. Print your data.

12. Cut the roll paper.

“Cutting the roll paper” on page 364

Note:

Wait until the printer stops printing and feeding paper. Cut off the
paper at the back of the printer, and then turn off the printer. The
remaining paper is ejected.

Driver settings for Mac OS X

Note:

a

You can change the margins for roll paper with the printer driver
settings. Refer to the section below to print without margins on
either side of your printout.

= See “Borderless Printing” on page 66

In this section you will learn how to print a banner on roll paper
with margins on both sides of your printout.

Open the file you want to print.

Access the Page Setup dialog box.

“Accessing the printer software for Mac OS X” on page 367
Select Stylus Photo R2400 as the Format for setting.

Make the appropriate Paper Size setting according to the type
of roll paper printing you want to perform.

Make the appropriate Orientation setting.
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6. Click OK to close the Page Setup dialog box.

Settings: | Page Attributes (%)

Format for: | Stylus Photo R2400 (@)
EPSON SP R2400 (7)..
Paper Size: | A4 (Roll Paper) B3

8.26 in x 11.68 in

Orientation:

Scale: (100 %

7. Access the Print dialog box.
“Accessing the printer software for Mac OS X” on page 367

8. Select Stylus Photo R2400 as the Printer setting, then make
the Copies & Pages settings.

Note:
The Copies & Pages settings available are a standard feature of Mac
OS X. See your operating system’s documentation for details.

Printer: | Stylus Photo R2400 !

Presets: | Standard v

Copies & Pages !‘ - ;

Copies: | # Collated
Pages: @) all
O from: 1 to: 1

TITTT |

T pe— ———— T —
@), Preview Save As PDF... Cancel @

9. Select Print Settings from the pop-up menu.

10. Make the appropriate Media Type, Color, and Mode settings.
= See “Print Settings” on page 161
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“Media type settings” on page 369

Printer: [ Stylus Photo R2400 [
Presets: | Standard )
[ Print Settings &
Page Setup: Roll Paper

g p: p —~
Media Type: ' Plain Paper &)
=
Color: | Color 6 :b

Mode: @Au(oma(ic

) Advanced [ EPSON Standard (s... [%)

Print Quality: _Fine

3 ! High Speed
- 7‘ __ Mirror Image
/ __ Finest Detail

Q) Preview ) ( Save As PDF... ) {_ Cancel )

=

11. Select Roll Paper Option from the pop-up menu.
12. Make the appropriate Roll Paper Option setting.

13. Click Print to start printing.

= 7N\
printer: " Stylus Photo R2400 )
Presets: | Standard 0 :D
~
["Roll Paper Option |
Roll Paper Option: ) Banner __ Save roll paper
@ Cut Sheet ] Print page frame

o e T—— e T ——— Fcancel %
(2)  (Preview )} ( Save As PDF... ) { Cancel .
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14.

Note:
This screen shot appears when A4 (roll paper) is selected as the paper
size.

Cut the roll paper.

“Cutting the roll paper” on page 364

Note:

Wait until the printer stops printing and feeding paper. Cut off the

paper at the back of the printer, and then turn off the printer. The
remaining paper is ejected.

Driver settings for Mac OS 9

Note:

a

You can change the margins for roll paper with the printer driver
settings. Refer to the section below to print without margins on
either side of your printout.

= See “Borderless Printing” on page 66

In this section you will learn how to print a banner on roll paper
with margins on both sides of your printout.

Open the file you want to print.

Access the Page Setup dialog box.

“Accessing the printer software for Mac OS 9” on page 368
Select the appropriate Paper Size setting.

Select Roll Paper as the Paper Source setting.

Select Portraif (tall) or Landscape (wide) to change the
orientation of your printout.

Make appropriate Roll Paper Option settings.

How to Print 35



Selecting Banner means you can print data as a banner. This
allows you to print long documents as a continuous sheet
rather than as individual sheets.

Selecting Cut sheet means you can print standard-sized data.
This allows you to print documents as individual sheets
rather than as a continuous sheet.

Click OK to save your settings and close the Page Setup dialog
box.

Note:

Do not select Auto Sheet Feeder as the Paper Source setting
when roll paper is loaded in the rear manual feed slot. Doing so
causes unnecessary paper to feed after each document. If you have
already started printing, cancel printing from the printer software.
= See “Canceling Printing” on page 296

SP k2400 1.91E

Paper Size At Cancel

Paper Source [ Roll Paper (ib [ Options... ]
—
L Borderless Customize...

Orientation . Portrait Landscape

jotate Dy Egrees
[] Double-Sided Printing

’7 [ Folded Booklet ‘
Reduce or Enlarge '!i.

Roll Paper Option '~ Banner @ Cut sheet
[ Save roll paper [ Print page frame

Access the Print dialog box.
“Accessing the printer software for Mac OS 9” on page 368
Select the appropriate Media Type setting.

“Media type settings” on page 369
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10.

11.

Note:

Do not select PhotoEnhance as the Mode setting, because it may
cause gaps in your printout.

Click Print to start printing.

EPSON SP R2400 1.91E
A4 Copies:
Fine Pages: @ All
Color Controls () Range I:| ~ I:|

Media Type: e c;;:lnr

[ Plain Paper (ﬂ (O Advanced B&W Photo

() Black

—Mode

@ Automatic

o custom

Cut the roll paper.

“Cutting the roll paper” on page 364

Note:

Wait until the printer stops printing and feeding paper. Cut off the
paper at the back of the printer, and then turn off the printer. The
remaining paper is ejected.

How to Print
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Prinfing on Thick Paper

You can print high quality images and documents on thick paper.

Refer to the section below for loading thick paper.

“Loading Thick Paper” on page 347

Driver settings for Windows

1.

2.

Open the file you want to print.

Access the printer driver.

“Accessing the printer software for Windows” on page 366
Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.

= See “Quality Option” on page 126

Select Manual - Front as the Source setting.

Note:

Borderless printing is not available when Manual - Front is
selected.
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5. Make the appropriate Type setting.

“Media type settings” on page 369

6. Make the appropriate Size setting.

7. Select Portrait (tall) or Landscape (wide) to change the

orientation of your printout.

2 Printing Preferences

(ﬁ Main ‘ < Page Layout @ Maintenance

Quality Option
ODratt OTe)_rt OText&image @Phoﬁd Oﬂest Photo
FPaper Options Print Options
Source: ‘ [IPhataEnhance
Type |Ar|:h|va| Matte Paper (vJ) [IReverse Order
Size |A4 210% 297 mm (VD [ Print Preview
N~
Ink Levels Orientation
i i | | | | | | @Ennralt
i i i i ] i i ] OLandscage
Show Settings
Beset Defaults ‘ Technical Support
{ QK. I [ Cancel I [ Help I

8. Click OK to close the driver setting dialog box.

9. Print your data.
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Driver settings for Mac OS X

1. Open the file you want to print.

2. Access the Page Setup dialog box.

“Accessing the printer software for Mac OS X” on page 367

3. Select Stylus Photo R2400 as the Format for setting.

4. Make the appropriate Paper Size setting, make sure the paper
size you select is followed by Manual - Front, for example A4
(Manual - Front).

Note:
Borderless printing is not available when Manual - Front is
selected.

5. Make the appropriate Orientation setting.

6. Click OK to close the Page Setup dialog box.

Settings: | Page Attributes (%)

Format for: | Stylus Photo R2400 (%)
EPSON SP R2400 (7)..

Paper Size: = A4 (Manual - Front) e ]
8.26 in x 11.68 in

Orientation:

Scale: |100 %

®

Cancel

7. Access the Print dialog box.
“Accessing the printer software for Mac OS X” on page 367

8. Select Stylus Photo R2400 as the Printer setting, then make
the Copies & Pages settings.
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Note:
The Copies & Pages settings available are a standard feature of Mac
OS X. See your operating system’s documentation for details.

printer: " Stylus Photo R2400 (%)

Presets: | Standard &
[ Copies & Pages s

Copies: | # Collated
Pages: @) all
O From: 1 to: 1

o preview) f Save As POF. ) Fcancelk
(?)  (Preview ) ( Save As PDF... { Cancel ) @

9. Select Print Settings from the pop-up menu.

10. Make the appropriate Media Type, Color, and Mode settings.
= See “Print Settings” on page 161

“Media type settings” on page 369

printer: | Stylus Photo R2400 [

Presets: | Standard v

[ print Settings

Page Setup: Manual

Media Type: _Archival Matte Paper

Color:  Color

Mode: @Au(oma(ic Quality *|
() Advanced [ EPSON Standard (s... [%)

Print Quality: |_Photo

] ¥ High Speed
w A ) Mirror Image
ffires( Detail

N S =\
@ (Preview) (Savess POFL) € Cancel .

11. Click Print to start printing.
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Driver settings for Mac OS 9

1. Open the file you want to print.
2. Access the Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368
3. Make the appropriate Paper Size setting.
4. Select Manual - Front as the Paper Source setting.

Note:
Borderless printing is not available when Manual - Front is
selected.

5. Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

6. Click OKto save the settings and close the Page Setup dialog

box.
EPSON =FR2400 1.91E | P _
giak ()
Paper Size A1 . Cancel
Paper Source [ Manual - Front (3 [ oOptions... ]

Orientation .Purtrﬂit Landscape

otate by egrees

ided Printing

(] Doubl
’7 [] Folded Booklet ‘
Reduce or Enlarge ":a

7. Access the Print dialog box.
“Accessing the printer software for Mac OS 9” on page 368
8. Select the appropriate Media Type setting.

“Media type settings” on page 369
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9. Click Print to start printing.

EPSON T
" copies: [T
Photo Pages: @ All
Color Controls () Range I:l ~ I:l

Media Type: s cg?;lm_

[Archival Matte Paper (#)| ©advanced Baw Photo

) Black

—Mode

@ Automatic Quality ‘:® Speed

o custom

Printing Text

Handling single sheets of paper

Refer to the section below for details on loading single sheets of
paper.
“Loading single sheets of paper” on page 346

When using special media, refer to the section below.

“Using special media” on page 354
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Driver settings for Windows

1.

2.

Open the file you want to print.

Access the printer driver.

“Accessing the printer software for Windows” on page 366
Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.

= See “Quality Option” on page 126

Select Sheet as the Source setting.

Make the appropriate Type setting.

“Media type settings” on page 369

Make the appropriate Size setting. You can also define a
custom paper size. For details, see the following section.

“Making User Defined paper sizes for Windows” on page 372
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7. Select Portraif (tall) or Landscape (wide) to change the
orientation of your printout.

2 Printing Preferences

(ﬁ Main ‘ < Page Layout @ Maintenance

Quality Option
El
O Draft @Te)_rt O Text & Image O Photo O BestPhoto
FPaper Options Print Options

Source: [[Bordetless [JPhatoEnhance

Tupe: |Plam Paper

)

) I:‘Reyerse Qrder

<

(
( V) I:‘ Print Preview

—~

Sige: | A4 210297 mm

Ink Levels Orientation
i i i i i i i i @Ennralt %
i il i i ] i ] i OLandscage
Show Settings
Beset Defaults ‘ Technical Support
{ QK. I [ Cancel I [ Help I

8. Click OK to close the printer driver settings dialog box.

9. Print your data.

Driver settings for Mac OS X

1. Open the file you want to print.
2. Access the Page Setup dialog box.

“Accessing the printer software for Mac OS X” on page 367
3. Select Stylus Photo R2400 as the Format for setting.

4. Make the appropriate Paper Size and Orientation settings.
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5. Click OK to close the Page Setup dialog box.

Settings: | Page Attributes B3]

Format for: | Stylus Photo R2400 (@]
EPSON SP R2400 (7)..

Paper Size: [ A4 (%)
8.26 in x 11.68 in

Orieniaton:
%

Scale: 1100

@. Cancel

6. Access the Print dialog box.
“Accessing the printer software for Mac OS X” on page 367

7. Select Stylus Photo R2400 as the Printer setting, then make
the Copies & Pages settings.

Note:
The Copies & Pages settings available are a standard feature of Mac
OS X. See your operating system’s documentation for details.

printer: | Stylus Photo R2400

& (4
Y| Y-

Presets: | Standard

| Copies & Pages i‘ v };

Copies: |1 @ Collated
Pages @AII
C From: 1 o 1

e e ——
@) Preview Save As PDF .. Cancel

8. Select Print Setfings from the pop-up menu.

9. Make the appropriate Media Type, Color, and Mode settings.
= See Print Settings

“Media type settings” on page 369
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10. Click Print to start printing.

Printer: [ Stylus Photo R2400 [

Presets: | Standard [

| Print Settings ] z }’

Page Setup: Standard

A~

Media Type: _Plain Paper ( :9
=

Color:  Color (:b

Mode: @Au(oma(ic
) Advanced "EPSON Standard (s... |+

Print Quality ine

T e e e
&) Preview Save As PDF .. Cancel

Driver settings for Mac OS 9

1. Open the file you want to print.
2. Access the Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368

3. Make the appropriate Paper Size setting. You can also define
a custom paper size. For details, see the following section.

“Making User Defined paper sizes for Mac OS 9” on page 376
4. Select Auto Sheet Feeder as the Paper Source.

5. Select Portraif (tall) or Landscape (wide) to change the
orientation of your printout.
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6. Click OKto save the settings and close the Page Setup dialog
box.

EPSON SP R2400 1.91E . .' l

Paper Size A4 CﬂﬂﬂEl
Paper Source [Autu Sheet Feeder (‘ [ Options... ]
[J Borderless = [m
Orientation .Pnrtralt ELandscape
fotate by Egrees

[J Double-Sided Printing

’7 [ Folded Booklet ‘
Reduce or Enlarge 'x.

7. Access the Print dialog box.

“Accessing the printer software for Mac OS 9” on page 368
8. Make the appropriate Media Type setting.

“Media type settings” on page 369

9. Click Print to start printing.

EPSON P RZA00 1 91E . .... 24 _prine__} m
Cnpies:D

Ad
Fine Pages: @ All

Color Controls () Range I:l ~ I:l

" . Color
Media Type: ® Color
[Prain Paper (2))| © advanced Baw Photo
) Black
—Mode
@ Automatic
() Custom EPSON Standard ... %
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Prinfing Web Pages

Handling single sheets of paper

Refer to the section below for details on loading single sheets of
paper.

“Loading single sheets of paper” on page 346
When using special media, refer to the section below.

“Using special media” on page 354

Using EPSON Web-To-Page for Windows

Using the EPSON Web-To-Page application enables you to print
web pages easily and fit the pages to print within the width of
your selected paper.

1. Open the file you want to print. If you have installed EPSON
Web-To-Page, the EPSON Web-To-Page toolbar appears on
the Internet Explorer window.
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Click the Print button on the toolbar. The Print dialog box
appears.

Note:

If you want to preview the layout of your printout, click the Preview
button on the toolbar. For more information on EPSON
Web-To-Page, choose User’s Guide from the Web-To-Page
pulldown menu on the toolbar.

Right-click on the icon of your printer, and choose Printing
Preferences in Windows XP and 2000, or Properties in
Windows Me and 98.

Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.

“Quality Option” on page 126

Select Sheet as the Source setting.

Make the appropriate Type setting.

“Media type settings” on page 369

Make the appropriate Size setting. You can also define a
custom paper size. For details, see the following section.

“Making User Defined paper sizes for Windows” on page 372
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8. Select Portrait (tall) or Landscape (wide) to change the

orientation of your printout.

2 Printing Preferences

(ﬁ Main ‘ < Page Layout @ Maintenance

Quality Option
El
(" Draft 0 Te)_rt (" Text&|mage (" Photo (" BestPhato
Paper Options Print Options
~
Soyrce: |Sheet ’ | Borderless [ PhotoEphance
~\
Tupe: |Plain Paper u | Reverse Order
N
Size: |A4210x297 mm ' [ Print Preview

boeaoen|

Orientation
® Porrait

(" Landscape

Beset Defaults ‘

Technical Support

Show Settings
Advanced

R

I [ Cancel I [ Help I

9. Click OK to close the printer driver settings dialog box.

10. Print your data.

Using the Printer Driver for Mac OS X

Note:

EPSON Web-To-Page is an application only available to Windows

users. Macintosh users can print web pages using the printer driver in

Mac OS X.

1. Open the file you want to print.

2. Access the Page Setup dialog

box.

“Accessing the printer software for Mac OS X” on page 367

How to Print

51



3. Select Stylus Photo R2400 as the Format for setting.
4. Make the appropriate Paper Size and Orientation settings.

5. Click OK to close the Page Setup dialog box.

Page Setup

Settings: | Page Attributes 3

Format for: [ Stylus Photo R2400 ()
EPSON SP R2400 (7)..
Paper Size: [ A4 )

Orientation:

Scale: 100 %

Gy f LY
8/ Cancel

6. Access the Print dialog box.
“Accessing the printer software for Mac OS X” on page 367

7. Select Stylus Photo R2400 as the Printer setting, then make
the Copies & Pages settings.

Note:
The Copies & Pages settings available are a standard feature of Mac
OS X. See your operating system’s documentation for details.

Print

> P
Printer: " Stylus Photo R2400 )

Presets: ' Standard e ]
Copies & Pages !‘ - ;

Copies: | # Collated
Pages: @) all
O From: 1 to: 1

P — y————— F ~mmm—
@ Preview Save As PDF... Cancel E
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8. Select Print Settings from the pop-up menu.

9. Make the appropriate Media Type, Color, and Mode settings.
“Print Settings” on page 161
“Media type settings” on page 369

10. Click Print to start printing.

Print

Printer: " Stylus Photo R2400 3

Presets: ' Standard e ]

Print Settings !‘ - }

Page Setup: Standard

Media Type: "Plain Paper

7\
Color:  Color ( ,
Mode: @ Automatic

O Advanced EPSON Standard (s... |+ !

Print Quality ine

Y r4 N N f LY f .}
\‘_?/ Preview Save As PDF... Cancel

Using the Printer Driver for Mac OS 9

Note:

EPSON Web-To-Page is an application only available to Windows
users. Macintosh users can print web pages using the printer driver in
Mac OS 9.

1. Open the file you want to print.

2. Access the Page Setup dialog box.

“Accessing the printer software for Mac OS 9” on page 368

How to Print 53



3. Make the appropriate Paper Size setting. You can also define
a custom paper size. For details, see the following section.

“Making User Defined paper sizes for Mac OS 9” on page 376
4. Select Auto Sheet Feeder as the Paper Source.

5. Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

6. Click OKto save the settings and close the Page Setup dialog
box.

EPSON SP R2400 1.91E

Paper Source Auto Sheet Feeder < E ' Options...
L1 Borderless Customize...

Orientation | .Pnrtrait Landscape l

[J Double-Sided Printing

’7 [ Folded Booklet ‘
Reduce or Enlarge ",-.,

7. Access the Print dialog box.
“Accessing the printer software for Mac OS 9” on page 368
8. Make the appropriate Media Type setting.

“Media type settings” on page 369
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9. Click Print to start printing.

EPSON SP R2400 1 F1E . I

- copies: [I__]
Fine Pages: @ All
Color Controls {J Range I:l ~ I:l
A Color
Media Type: & Color
[P1ain Paper (2] < advanced Baw Phota
) Black

) Custom EPSON Standard ...

Mode
’79 Automatic

[ Headers and Footers ** @ Shrink Pages to Fit
[ Print Background = (O CropWide Pages
[ Print Images " () Print Wide Pages
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Chapter 2

Various Printing Options

Introduction to Various Printing Opftions

This printer provides you with a variety of different printing
options. You can print in various formats, and you can print using
many different types of paper.

The sections that follow the introduction explain procedures for
each type of printing. Click the title of each printing option to see
more details.

"B&W Photo Printing” on page 60

Lets you print black-and-white photos using the Advanced B&W
Photo mode.
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"Borderless Printfing” on page 66

Lets you print without margins on all four sides of the paper.

=

"Double-Sided Printing” on page 75
Lets you print on both sides of the paper.

Note:
This feature is not available with Mac OS X.

"Fit to Page Printing” on page 91

Lets you automatically enlarge or reduce the size of your
document to fit the paper size selected in the printer software.
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Note:
This feature is not available with Mac OS X.

A N

"Pages Per Sheet Printfing” on page 96

Lets you print two or four pages on a single sheet of paper.

1R~[1]2

“Poster Printing” on page 105

Lets you enlarge material on a single document page to cover 4,
9, or 16 printed sheets of paper, and then make a poster.
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Note:
This feature is not available with Mac OS X.

W,
Vs

“Watermark Printing” on page 114

Lets you print text or an image as a watermark on your printout.

Note:
This feature is not available with Mac OS X.

For example, you can put “Confidential” on an important
document.
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B&W Photo Printing

Advanced B&W Photo mode allows you to print high quality
black-and-white photos.

Compatible media

You can use the following media with this feature.

Premium Glossy Photo Paper

A3+, A3,A4,10x 16cm @ x 6in),
210mmx 10m, 329 mmx 10 m
(Roll papern)

Premium Luster Photo Paper

A3+, A3, 210 mm x 10 m,
329 mm x 10 m (Roll paper)

Premium Semigloss Photo
Paper

A3+, A3, A4, 100 mm x 8 m,
210mmx 10m,
329 mm x 10 m (Roll paper)

Matte Paper-Heavyweight A3+, A3, Ad
Watercolor Paper-Radiant A3+

White

Archival Matte Paper A3+, A3, Ad
Double-Sided Matte Paper Ad

Velvet Fine Art Paper A3+
UltraSmooth Fine Art Paper A3+
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Driver settings for Windows

1.

2.

Open the file you want to print.

Access the printer driver. For details, see the following
section.

“Accessing the printer software for Windows” on page 366
Click the Main tab, and then click Advanced.

Select Sheet as the Source setting when feeding paper into
the sheet feeder. Select Manual - Roll as the source setting
when feeding paper into the rear manual feed slot.

Make the appropriate Type setting. For details, see the
following section.

“Media type settings” on page 369

Note:

Advanced B&W Photo is available depending on the ink cartridge
installed (Photo Black or Matte Black), the media type setting, and
the print quality setting. For most media types, select Best Photo
or Photo RPM as the print quality setting.

Make the appropriate Size setting. You can also define a
custom paper size. For details, see the following section.

“Making User Defined paper sizes for Windows” on page 372

Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.
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8. Select Advanced B&W Photo as the Color Management
setting. This makes the Color Toning drop-down menu
available. Select one of the following settings.

Neutral Applies standard color correction for
black-and-white photos.

Cool Applies a cool tone to your photos.
Warm Applies a warm tone to your photos.
Sepia Applies a sepia tone to your photos.

For details on making advanced settings in this mode, see the
following section.

“Advanced B&W Photo” on page 136

5 Main | 5 Page Layout | o Maintenance |
- Paper & Qualiy Ogtions——————— - Color Management———————————
I~ Borderless " Color Controls
Prenium Glassy Photo Pager ¥ s
T Advanged B&W Pholo
o
Letler 81725 11in
Color Taring B
Orientation [Mevtal (€]
* Portrait " Landscape
it Oiptians————————————— Sellings
I Reerse Order
[¥ High Spesd
I Grayscale
I~ Edge Smoothing
™ Print Preview
Custom Seffings ¥ Save Setting e ——
BesetDefaulls TE:MN:E\SuDDDrll Paper Canfig | Basic
ok | cancel | Heb |

9. Click OK to close the printer driver settings dialog box.

10. Print your data.
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Driver settings for Mac OS X

1.

2.

10.

Open the file you want to print.

Access the Page Setup dialog box. For details, see the
following section.

“Accessing the printer software for Mac OS X” on page 367
Select Stylus Photo R2400 as the Format for setting.

Make the appropriate Paper Size and Orientation settings.
Click OK to close the Page Setup dialog box.

Access the Print dialog box.

“Accessing the printer software for Mac OS X” on page 367
Select Stylus Photo R2400 as the Printer setting.

Select Print Settings from the pop-up menu.

Make the appropriate Media Type and Print Quality settings,
and then select Advanced B&W Photo as the Color setting.

Note:

Advanced B&W Photo is available depending on the ink cartridge
installed (Photo Black or Matte Black), the media type setting, and
the print quality setting. For most media types, select Best Photo
or Photo RPM as the print quality setting.

From the Color Toning pop-up menu, select one of the
following settings.

Neutral Applies standard color correction for
black-and-white photos.

Cool Applies a cool fone to your photos.
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Warm Applies a warm tone to your photos.

Sepia Applies a sepia tone to your photos.

For details on making advanced settings in this mode, see the
following section.

“When Advanced B&W Photo is selected as the Color setting
in Print Settings” on page 164

Printer: [ Stylus Photo R2400 =)
Presets: | Standard [
| Print Settings ! : 9
Page Setup: Standard

—\
Media Type: _Premium Glossy Photo Paper Q:)
=
Color: | Advanced B&W Photo C :)

Mode: Automatic
@ Advanced

|

Print Quality: _Best Photo

EHigh Speed
w8 ] Mirror Image
f Finest Detail

Color Toning: Neutral

o T — i ee——— f cancel )
@) Preview Save As PDF .. Cancel

11. Click Print.

Driver Settings for Mac OS 9

1. Open the file you want to print.

2. Access the Page Setup dialog box. For details, see the
following section.

“Accessing the printer software for Mac OS 9” on page 368
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10.

Make the appropriate Paper Size setting. You can also define
a custom paper size. For details, see the following section.

“Making User Defined paper sizes for Mac OS 9” on page 376
Select Auto Sheet Feeder as the Paper Source when feeding
paper into the sheet feeder. Select Manual - Roll as the Paper

Source when feeding paper into the rear manual feed slot.

Select Portraif (tall) or Landscape (wide) to change the
orientation of your printout.

Click OK to save your settings and close the Page Setup dialog
box.

Access the Print dialog box.

“Accessing the printer software for Mac OS 9” on page 368
Make the appropriate Media Type setting.

Note:

Advanced B&W Photo is available depending on the ink cartridge
installed (Photo Black or Matte Black), the media type setting, and
the print quality setting. For most media types, select Best Photo
or Photo RPM as the print quality setting.

Select Advanced B&W Photo as the Color setting.

Select Automatic as the Mode setting, and then select one of
the following settings from the pop-up menu.

Neutral Applies standard color correction for
black-and-white photos.

Cool Applies a cool fone to your photos.
Warm Applies a warm tone to your photos.
Sepia Applies a sepia tone to your photos.
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If you select Custom as the Mode setting, the Advanced
button is available. For more details on advanced settings, see

the following section.

“Advanced B&W Photo:” on page 183

EPSON

SP R2400 1 91E

A4
Best Photo
Color Controls

Copies:

Pages: @ All
() Range

Media Type:

L -]

[ Premium Glossy Photo Paper‘ > D

Color
’7 {Color

@ Advanced B&W Photo
O Black

— Mode

@Autnmﬂtic’

() Custom

11. Click Print to start printing.

Borderless Printing

This printer allows you to print without margins on all four sides
of the paper. Follow the steps described below for Borderless

printing.

Note:

This feature is not available for all media and driver settings.
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Compatible media

You can use the following media with this feature:

Matte Paper - Heavyweight A3+, A3, A4

Archival Matte Paper A3+, A3, Ad

Premium Glossy Photo Paper A3+, A3, A4, 10x 15cm (4 x 6
in.), 329 mmx 10m,
210 mm x 10 m (Roll paper)

Premium Luster Photo Paper A3+, A3, 210 mm x 10 m,
329 mm x 10m (Roll paper)

Premium Semigloss Photo A3+, A3, A4, 329 mm x 10 m,
Paper 210 mmx 10m,
100 mm x 8 m (Roll paper)

Watercolor Paper-Radiant A3+

White

UltraSmooth Fine Art Paper A3+

Velvet Fine Art Paper A3+

Proofing Paper Semimatte A3+, 329 mm x 10 m (Roll paper)
Note:

[ Printing with this feature takes longer than with normal printing.

O Print quality may decline in the top and bottom areas of the printout,
or the area may be smeared when printing on media other than those
listed above. Print a single sheet to check the quality before printing
large jobs.

0 Borderless printing is not available when Manual - Front is
selected as the Source setting.
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Preparing the print data

Because this option enlarges the image to a size slightly larger
than the paper size, the portion of the image that extends beyond
the edges of the paper is not printed.

When creating print data in an application, note the following;:

Printing on roll paper

When using this feature with roll paper and Banner Mode is
selected in the Roll Paper Options dialog box (Windows) or
Banner is selected as the Roll Paper Option setting in the Page
Setup dialog box (Mac OS X), you need to use your image-editing
software to make the Image 4mm wider than the roll paper.

If your application has margin settings, make sure they are set to
zero before printing.

Printing on single sheets

You need to adjust the data to the size of the paper. If your
application has margin settings, make sure they are set to zero
before printing.

Printing from EPSON Easy Photo Print

Using EPSON Easy Photo Print included on the CD-ROM is the
easiest and quickest way to create borderless photos with this
product. EPSON Easy Photo Print also includes a number of
features that help you create outstanding photos.

Note:
EPSON Easy Photo Print does not support Mac OS 9.
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For Windows

1. Access EPSON Easy Photo Print.
For Windows XP, click the Start button, point to All Programs,
point to EPSON Creativity Suite, then choose EPSON Easy
Photo Print.
For Windows Me, 98, and 2000, click the Start button, point
to Programs, point to EPSON Creativity Suite, then choose
EPSON Easy Photo Print.

2. Print images from EPSON Easy Photo Print.

To learn how to print your photos, click the Help button to view
instructions in the EPSON Easy Photo Print User’s Guide.

For Mac OS X

1. Double-click the Applications folder in Macintosh HD,
EPSON folder, then Creativity Suite. Double-click the Easy
Photo Print folder, then the EPSON Easy Photo Print icon.

2. Print images from EPSON Easy Photo Print.

Tolearn how to print your photos, choose User's Guide from Help

menu to view instructions in the EPSON Easy Photo Print User's
Guide.

Printing from the printer driver

Driver settings for Windows

After you have loaded the media, change your printer driver
settings for Borderless printing.

1. Access the printer driver.

“Accessing the printer software for Windows” on page 366
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2. Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.
= See “Quality Option” on page 126

3. Select the Borderless check box.

4. Make the appropriate Type setting.

“Media type settings” on page 369

5. Make the appropriate Size setting.

2 Printing Preferences

(ﬁ Main | % Page Layout @ Maintenance

Quality Option
|J:|
() Drat (@) Text () Text & Image (O Phota (O BestPhota
Faper Options Frint Options

Source: | Sheet ! v ’

Type |Plam FPaper

DPhDIDEghanEE

I:‘P(eyerae Order

Size: |A4210x287 mm ()  [FrintPreview
A

Ink Levels Orientation
| | | | | J J J (@) Portrait
T00 0 O OLandscape

Show Settings
Eeset Defaults ‘ Technical Suppont

[ 0K I [ Cancel l [ Help l

6. Click OK to close the printer driver settings dialog box.

After finishing all steps above, start printing. Print one test copy
and examine the results before printing an entire job.
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Note:

You can control the amount of the image that extends beyond the edges
of the paper during borderless printing. When the Borderless check box
is selected on the Main menu, the Borderless Expansion slider
becomes available on the PQge Layout menu.

Driver settings for Mac OS X

After you have loaded the media, change your printer driver
settings for Borderless printing.

1. Access the Page Setup dialog box.
“Accessing the printer software for Mac OS X” on page 367
2. Select Stylus Photo R2400 as the Format for setting.

3. Make the appropriate Paper Size setting according to the type
of borderless printing you want to perform.

4. Make the appropriate Orientation setting.

5. Click OK to close the Page Setup dialog box.

Settings: | Page Attributes )

Format for: | Stylus Photo R2400 (@)
EPSON SP R2400 (7)..

Paper Size: | A4 (Sheet Feeder - Borde. .(C D
8.26 in x 11.68 in

Orientation:
%

Scale: 1100

,‘?\ Cancel
N/ —

6. Access the Print dialog box.

“Accessing the printer software for Mac OS X” on page 367
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7. Select Stylus Photo R2400 as the Print setting, then make the

Copies & Pages settings.

Note:
The Copies & Pages settings available are a standard feature of Mac
OS X. See your operating system’s documentation for details.

Printer: [ Stylus Photo R2400 )

Presets: | Standard

\'!
| Copies & Pages -

Copies: |1 @ Collated
Pages: @) all
C From: 1 to: 1

o T — i e——— f cancel )
@) Preview Save As PDF .. Cancel @

Select Print Setfings from the pop-up menu.

Make the appropriate Media Type, Color, and Mode settings.
= See “Print Settings” on page 161

“Media type settings” on page 369
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10. Click Print to start printing.

Printer: | Stylus Photo R2400 s

Presets: | Standard v

Print Settings !‘ - ;

Page Setup: Sheet Feeder - Borderless

Media Type: "Plain Paper

90

Color: | Color

Mode: ) Automatic

O Advanced EPSON Standard (s... %]

Print Quality: | Fine

!’ figh Speed
. -\ __ Mirror Image
N Finest Detail

Print quality in the top and bottom areas may decline or the area may be
smeared depending on the media.
Please refer to your manual for details

@, Preview Save As PDF... Cancel
Note:
0 Print one test copy and examine the results before printing an entire
job.

1 You can control the amount of the image that extends beyond the
edges of the paper during borderless printing.
= See “Expansion” on page 168

Driver settings for Mac OS 9

After you have loaded the media, change your printer driver
settings for Borderless printing.

1. Access the Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368
2. Make the appropriate Paper Size setting.

3. Select the Borderless check box.
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4. Click OKto save the settings and close the Page Setup dialog
box.

SP R2400 1.91E

Paper Source [Autnsheetfeeder (i) [ Options... ]

[EBurderless) Expansion... ]

Orientation .Purtrait Landscape

[] Rotate by 180 degrees
[] Double-Sided Printing

( []Folded Booklet ‘
Reduce or Enlarge ";..

5. Access the Print dialog box.
“Accessing the printer software for Mac OS 9” on page 368
6. Make the appropriate Media Type setting.
“Media type settings” on page 369
7. Click Print to start printing.
Note:

0 Print one test copy and examine the results before printing an entire
job.
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1 You can control the amount of the image that extends beyond the
edges of the paper during borderless printing. When the Borderless
check box is selected on the Page Setup dialog box, the Borderless
Expansion slider becomes available.

EPSON SP R2400 1.91E |
s coptes: [1 ]
Fine Pages: @ All
Color Controls () Range .

Borderless
Media Type: c;?;lnr
[ P1ain Paper (#)| o advanced Baw Photo
=~ | QBlack
—Mode
@ Automatic
0 tustom

Double-Sided Printing

There are two types of double-sided printing available. Standard
double-sided printing allows you to print the odd-numbered
pages first. Once these pages are printed, they can be reloaded to
print the even-numbered pages onto the opposite side of the
paper.

Folded Booklet double-sided printing allows you to make
single-fold booklets. To create it, the pages that appear on the
outside (after the page is folded) are printed first. The pages that
will appear inside the booklet can then be printed after the paper
is reloaded into the printer as shown in the illustration below.
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A

Single-fold booklet

%: Binding edge

A booklet can be created by printing pages 1 and 4 on the first
sheet of paper, pages 5 and 8 on the second sheet of paper, and
pages 9 and 12 on the third sheet of paper. After these sheets are
reloaded into the sheet feeder, you can then print pages 2 and 3
on the back of the first sheet of paper, pages 6 and 7 on the back
of the second sheet of paper, and pages 10 and 11 on the back of
the third sheet of paper. The resulting pages can then be folded
and bound together into a booklet.

Note:
[ This feature is not available with Mac OS X.

[ This feature is not available when selecting the Borderless check
box on the Main menu (Windows) or in the Page Setup dialog box
(Macintosh).

[ This feature is not available when the printer is accessed over a
network or is used as a shared printer.
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Depending on the media type, stacks of up to 30 sheets can be loaded
into the sheet feeder during double-sided printing.

Only use media types that are suitable for double-sided printing.
Otherwise, the printout quality may deteriorate.

Depending on the media type and the amount of ink used to print
text and images, ink may bleed through to the other side of the paper.

The surface of the paper may be smeared during double-sided
printing.

Standard double-sided printing for Windows

Follow the steps below to print odd- and even-numbered pages
onto opposite sides of the sheet.

1.

Access the printer driver.

“Accessing the printer software for Windows” on page 366
Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.

= See “Quality Option” on page 126

Select Sheet as the Source setting.

Make the appropriate Type setting.

“Media type settings” on page 369

Make the appropriate Size setting.
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6. Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

(Vngﬂirﬂw < Page Layout @ Maintenance

Quality Option
]
ODratt @Te)_rt OText&image OPho!D OﬁestPholD
Paper Options — Print Options
Source: []Borderless [[JPhataEnhance
Type: |PIamPaper @ [[IReverse Order
Size: [A42105297 mm ) [ Print Preview

Ink Levels Orientation

, , , , , , , , (@) Portrait &‘

i i i ] i i i i OLandscage " .
Show Settings

Beset Defaults ‘ Technical Support

{ QK. I [ Cancel I [ Help I

7. Click the Page Layout tab, then select the Double-Sided
Printing check box.
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2 Printing Preferences

(ﬁ Mai (_:' Page Layout | &6 Maintenance

8. Click Margins to open the Margins dialog box.

More Options
[ Mirror Image

DREdgEE]EmIarge Document Copies

3

[ ulti-Page Eorderless

<]

‘atarmark

eno |

A o

Add/Del... []Folded Booklet

ok [ caneal ]|

Help

placed. You can choose Left, Top, or Right.

9. Specify the edge of the paper where the binding will be

10. Choose cmorinchas the Unitsetting. Then, specify the width

of the binding margin. You can enter any width from 0.3 cm

to 3.0 cm, or from 0.12 inches to 1.18 inches.
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11.

12.

13.

Note:

The actual binding margin may be different from the specified
settings depending on your application. Experiment with a few
sheets to examine actual results before printing the entire job.

Binding Edge (@) Left OTop O Right
Binding Margin 0 # [30...300]

Unit

®0.01cm () 0.01inch

{ OK 1 l Cancel ] l Help

Click OK to return to the Page Layout menu. Then, click OK
to save your settings.

Load paper into the sheet feeder, then send the print job from
your application. Instructions for generating the
even-numbered pages will be displayed while the
odd-numbered pages are printed.

“Loading single sheets of paper” on page 346
Follow the on-screen instructions to reload the paper.

Note:

The paper may curl during printing due to the amount of ink
used. Should this occur, slightly curl the sheets in the opposite
direction before reloading them into the printer.

0 Align the sheet stack by tapping its edges against a hard, flat
surface before reloading the stack into the printer.

A Follow the instructions provided when reloading the printouts.

Paper jams or improperly placed binding margins may occur if

the printouts are not reloaded correctly.
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1 Ifa paper jam occurs, refer to the following.
= See “The paper jams” on page 283

14. Once the paper is reloaded, click Resume to print the
even-numbered pages.

Standard double-sided printing for Mac OS 9

Follow the steps below to print odd- and even-numbered pages
onto opposite sides of the sheet.

1. Access the Page Setup dialog box.

“Accessing the printer software for Mac OS 9” on page 368
2. Make the appropriate Paper Size setting.
3. Select Auto Sheet Feeder as the Paper Source.

4. Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

5. Select the Double-Sided Printing check box.

6. Click Margins.

SF R2400 1.91E

Paper Size [M % [ Cancel ]
Paper Source [AutusheetFeeder (i) [ Options... ]

Orientation . Portrait Landscape

[J Rotate by 180 degrees
[ Double-Sided Printing

Dl FodeuBaokiet ‘
Reduce or Enlarge '!i.

Various Printing Options 81



7. Specify the edge of the paper where the binding will be
placed. You can choose Left, Top, or Right.

8. Specify the width of the binding margin in the text box. You
can enter any width from 0.12 inch to 1.18 inch or from 0.3 cm
to 3.0 cm.

Note:

The actual binding margin may be different from the specified
settings depending on your application. Experiment with a few
sheets to examine actual results before printing the entire job.

9. Click OK to return to the Page Setup dialog box. Then, click
OK to save your settings and close the dialog box.

!

EPSON SP R2400 1.91E .
©

f

Binding Edge:

Binding Margin: @& cm inch

10. Access the Print dialog box.
“Accessing the printer software for Mac OS 9” on page 368
11. Make the appropriate Media Type setting.
“Media type settings” on page 369
12. Load paper into the sheet feeder, then click Prinf to start
printing. Instructions for generating the even-numbered

pages will be displayed while the odd-numbered pages are
printed.
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“Loading single sheets of paper” on page 346

EPSON SP R2400 1 S1E
= copies: 1]
Fine Pages: @& All
Color Controls () Range I:l ~ I:l

Media Type: N (é“;:lur

[Plain Paper ( 3” ) Advanced B&W Photo

) Black

Mode

@ Automatic

O custam

13. Follow the on-screen instructions to reload the paper.

Note:

O The paper may curl during printing due to the amount of ink
used. Should this occur, slightly curl the sheets in the opposite
direction before reloading them into the printer.

[ Align the sheet stack by tapping its edges against a hard, flat
surface before reloading the stack into the printer.

A Follow the instructions provided when reloading the printouts.
Paper jams or improperly placed binding margins may occur if
the printouts are not reloaded correctly.

1 Ifa paper jam occurs, refer to the following.
= See “The paper jams” on page 283

14. Once the paper is reloaded, click Resume to print the
even-numbered pages.

Folded Booklet double-sided printing for

Windows

Use the following steps to create a folded booklet as described in
the beginning of this section.
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Access the printer driver.

“Accessing the printer software for Windows” on page 366
Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.

= See “Quality Option” on page 126

Select Sheet as the Source setting.

Make the appropriate Type setting.

“Media type settings” on page 369

Make the appropriate Size setting.

Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

& Printing Preferences

(ﬁ Main |}’::l Page Layout @ Maintenance

Quality Option
|J:|
() Drat @iText () Text & Image (O Phota (O BestPhota
Faper Options Frint Options
Source [Barderless [[]PhotaEnhance
Type |PlamPaper (") [IReverse Order
\—/
Size: |A4210x287 mm ()  [FrintPreview
A

Ink Levels

Orientation

| | | | | J J J (@) Portrait
TP g OLandscape
Show Settings
Eeset Defaults ‘ Technical Suppont
[ 0K I [ Cancel l [ Help l
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7. Click the Poge Layout tab and select the Double-Sided
Printing check box. Then, select the Folded Booklet check

box.

8. Click Margins to open the Margins dialog box.

2 Printing Preferences
(ﬁ Mai ('_::' Page Layout | [€8 Maintenance
Miore Options
I:‘error\magg
DRedg:efEnlarge Document Copies
[ B
DMum-Page Barderless
Wiatarmark Doubie-S\ded Printing
‘ND"E b ‘ [ Margins J
Add/Del 1 [V aided Bookiet |
QK. I [ Cancel I [ Help I

9. Specify the edge of the paper where the binding will be
placed. You can choose Left, Top, or Right.

Note:

When Portrait is selected as the Orientation setting on the Main
menu, the Left or Right binding positions are available. The TOp
binding position is available when Landscape is selected as the

Orientation setting.
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10. Choose cm or inch as the Unit setting. Specify the width of
the binding margin. You can enter any width from 0.3 cm to
3.0cm, or from 0.12 inches to 1.18 inches. The specified margin
width will be used on both sides of the fold. For example, if a
10-mm margin is specified, a 20-mm margin will be inserted
(a margin of 10 mm will be placed on each side of the fold).

Binding Edge ()| O Right

Binding Margin 02| [30. 300
Unit

@001 em () 0.01 inch

[ OK 1 I Cancel ] I Help

> %

Portrait

Landscape

*: Folding edge
sk Margin

86 Various Printing Options



11.

12.

13.

14.

15.

Click OK to return to the Page Layout menu. Then, click OK
to save your settings.

Load paper into the sheet feeder, then send the print job from
your application. Instructions for printing the inside pages
will be displayed while the outside pages are printed.

“Loading single sheets of paper” on page 346
Follow the on-screen instructions to reload the paper.

Note:

1 The paper may curl during printing due to the amount of ink
used. Should this occur, slightly curl the sheets in the opposite
direction before reloading them into the printer.

[ Align the sheet stack by tapping its edges against a hard, flat
surface before reloading the stack into the printer.

A Follow the instructions provided when reloading the printouts.
Paper jams or improperly placed binding margins may occur if
the printouts are not reloaded correctly.

1 Ifa paper jam occurs, refer to the following.
= See “The paper jams” on page 283

Once the paper is reloaded, click Resume to print the inside
pages.

Once printing is complete, fold the sheets and bind them
together using a stapler or other binding method.

Folded Booklet double-sided printing for Mac OS

9

Use the following steps to create a folded booklet as described in
the beginning of this section.
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1. Access the Page Setup dialog box.

“Accessing the printer software for Mac OS 9” on page 368
2. Make the appropriate Paper Size setting.
3. Select Auto Sheet Feeder as the Paper Source.

4. Select the Double-Sided Printing check box. Then, select the
Folded Booklet check box.

5. Click Margins.

EPSON e rzson 1 e =7
N\ o
Paper Size [M ( % ' [ Cancel ]
Paper Source [Autn Sheet Feeder (: [ Options... ]
A
[ Borderiess

Orientation .Purtrﬂit Landscape

[ Rotate by 180 degrees
{ [ Double-Sided Printing

i Margins... I { 4 Folded Booklet ' ‘

Reduce or Enlarge ":a

6. Specify the edge of the paper where the binding will be
placed. You can choose Left, Top, or Right.

Note:

When Portrait is selected as the Orientation setting in the Page
Setup dialog box, the Left or Right binding positions are available.
The Top binding position is supported when Landscape is
selected as the Orientation setting.
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7. Specify the width of the binding margin in the text box. You
can enter any width from 0.12 inch to 1.18 inch or from 0.3 cm
to 3.0 cm.The specified margin width will be used on both
sides of the fold. For example, if a 10-mm margin is specified,
a 20-mm margin will be inserted (a margin of 10 mm will be
placed on each side of the fold).

NS
> #%

Portrait Landscape

%: Folding edge
sk Margin

8. Click OK to return to the Page Setup dialog box. Then, click
OK to save your settings and close the dialog box.

EPSON e s .51 -

o

i

Binding Edge:

Binding Margin: @ cm inch

9. Access the Print dialog box.

“Accessing the printer software for Mac OS 9” on page 368
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10. Make the appropriate Media Type setting.

“Media type settings” on page 369

11. Load paper into the sheet feeder, then click Print to start
printing. Instructions for printing the inside pages will be
displayed while the outside pages are printed.

“Loading single sheets of paper” on page 346

EPSON

Ad
Fine
Color Controls

P R2400 1.91E
Copies:
Pages: @ All
Grange [ [ ]
Media Type: . c;?;lnr
[ P1ain Paper (£)| o advanced Baw Photo
() Black
— Mode
@) Automatic
0 tustom

12. Follow the on-screen instructions to reload the paper.

Note:

[ The paper may curl during printing due to the amount of ink
used. Should this occur, slightly curl the sheets in the opposite
direction before reloading them into the printer.

[ Align the sheet stack by tapping its edges against a hard, flat
surface before reloading the stack into the printer.

1 Follow the instructions provided when reloading the printouts.
Paper jams or improperly placed binding margins may occur if
the printouts are not reloaded correctly.

1 Ifa paper jam occurs, refer to the following.
= See “The paper jams” on page 283

13. Once the paper is reloaded, click Resume to print the inside

pages.
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14. Once printing is complete, fold the sheets and bind them
together using a stapler or other binding method.

Fit fo Page Printing

You can use the Fit to Page printing function when you want to
print, for example, an A4 size document on another size paper.

Fit to Page printing automatically fits images or text you want to
print to the paper size you select in the printer software, or it
allows you to manually resize the image.

a N

Note:
[ This feature is not available with Mac OS X.

1 This feature is not available when selecting the Borderless check
box on the Main menu (Windows) or in the Page Setup dialog box
(Macintosh).

Driver settings for Windows

1. Access the printer driver.

“Accessing the printer software for Windows” on page 366
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2. Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.
= See “Quality Option” on page 126

3. Select Sheet as the Source setting.

4. Make the appropriate Type setting.

“Media type settings” on page 369

5. Make the appropriate Size setting.

6. Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

2 Printing Preferences

(ﬁ Main | < Page Layout @ Maintenance

Quality Option
El
O Draft @Te)_rt O Text & Image O Photo O BestPhoto
Paper Options Print Options
Source: ’ [[Bordetless [JPhatoEnhance
Type: |Plam Paper (" ]) [[IReverse Order
Size |A4 210%297 mm (VD [ Print Preview
N
Ink Levels Origntation )

gE0wloND = &

Show Settings
Beset Defaults ‘ Technical Support

{ QK. I [ Cancel I [ Help I
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7. Click the Page Layout tab, then select the Reduce/Enlarge
Document check box. You can select the following settings
to change the size of your document.

By Output Paper
Size

Proportionally enlarges or reduces the size of
your document to make it fit the paper size
selected in the By Output Paper Size list.

By Percentage

Allows you to manually reduce or enlarge an
image. Click the arrows to select a percentage
between 10 and 400.

8. Select the paper size loaded in your printer from the
drop-down list when selecting By Output Paper Size, or use
the arrows to choose a percentage when selecting By

Percentage.

(ﬁ Mai (_\'1 Page Layout |k Maintenance

More Options
[[Rotate 180° [ mirrar Image.

[V|Beduca/Enlarge Document] Copies

(5) By Output Peper Size Copies |1 E

2 Printing Preferences @g|

A4210x 297 mm

() By Percentage

DReyerse Order

[ coliate

Multi-Page
o 9

Satarmark

Mone

Add/Del...

Borderless

["]Double-Sided Printing

oK 1 I Cancel ] I Help

9. Click OK to close the printer driver settings dialog box.

After finishing all steps above, start printing.
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Driver settings for Mac OS 9

1.

Access the Page Setup dialog box.

“Accessing the printer software for Mac OS 9” on page 368
Make the appropriate Paper Size setting.

Select Auto Sheet Feeder as the Paper Source.

Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

Click OK to save the settings and close the Page Setup dialog
box.

SP R2400 1 91E EH

it

Paper Source Auto Sheet Feeder > Options...
S

Orientation .Purtrait Landscape

[] Rotate by 180 degrees
[ Double-Sided Printing

( []Folded Booklet
Reduce or Enlarge ";..

Access the Print dialog box.
“Accessing the printer software for Mac OS 9” on page 368
Make the appropriate Media Type setting.

“Media type settings” on page 369
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8. Click the [@]| Layout icon button.

SF R2400 1 S1E

EPSON

A4 Cnpies:D
Fine Pages: @ All
Color Controls ) Range

Media Type:

L -]

—Mode

Color ——————————
@ Color

Plain Paper ! ¥ ’ ) Advanced B&W Photo
) Black

() Custom

@ Automatic

EPSON Standard ... 5

9. Select the Fit to Page check box.

10. Select the paper size loaded in your printer from the Output
Paper Size list.

11. Click OK to save the settings and close the Layout dialog box.

EPSON

SP R2400 1.91E

Output Paper Size:

— Print Order

r# e

4 Collate
[J Reverse Order

— [ watermark
Name:  [Confidential |+ | [ Add/Del... |

Edit Text...

Intensity: Light === Dark

[]Mouse Rotate Angle: degree

— [ Multi-Page
(@ Pages Per Sheet () Poster

e
Page Order: Left to Right s

[ Print page frames

12. Click Print to start printing.
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Pages Per Sheet Printing

Pages Per Sheet printing allows you to print two or four pages on
single sheets of paper.

1R 1]2

This feature is not available when selecting the Borderless check box
on the Main menu (Windows) or in the Page Setup dialog box (Mac OS
9).

Driver settings for Windows

1. Access the printer driver.
“Accessing the printer software for Windows” on page 366
2. Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.
= See “Quality Option” on page 126
3. Select Sheet as the Source setting.
4. Make the appropriate Type setting.
“Media type settings” on page 369

5. Make the appropriate Size setting.
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6. Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

Printing Preferences

(ﬁ Main ‘L% Page Layout ||@ Maintenance

Quality Option
O Draft OText & lmage O Fhoto Oﬂest Fhoto
Paper Options Print Options
Sheet ~ i)
Saource: ") [ Barg ["]PhotoEnhance
—~
Twpe: ‘P‘ﬁlﬂ Paper ( v D [[]Reverse Order
Size: ‘A“ 210x 297 mm (Vb [ Print Preview
N
Ink Levels Qrientation

JBOR00E0[ = e

Show Settings
Bieset Defaults | Technical Support W

I QK 1 l Cancel ] l Help ]
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7. Click the Page Layout tab, select Multi-page, then select
Pages Per Sheet.

Y Printing Preferences

(ﬁ Malr” (_:' Page Layout |m Maintenance

tore Options
[]Rotate 180" [ Mirror Image

I:‘P(edgce/Emlarge Document Copies
Copies |1 E
I:‘P(eyerae Order
CM
LB oo
[ Multi-Page Eorderless

(3) Pages Per Shest
() Poster Printing

[]Print Page Borders

[=]
<
Tmas
I i
<

Watermark []Double-Sided Printing
|Nnne A ‘
0K I [ Cancel l [ Help l

8. Make the following settings for Pages Per Sheet printing.

2,4 Prints two or four pages of your document on a
single piece of paper.

Print Page Prints frames around the pages printed on each
Borders sheet.
Page Order Allows you to specify the order in which the

pages will be printed on the sheet of paper.
Some settings may be unavailable, depending
on the Orientation setting on the Main menu.

9. Click OK to close the printer driver settings dialog box.

After finishing all of the steps above, start printing.
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Driver settings for Mac OS X
1. Access the Page Setup dialog box.
“Accessing the printer software for Mac OS X” on page 367
2. Select Stylus Photo R2400 as the Format for setting.
3. Make the appropriate Paper Size and Orientation settings.

4. Click OKto close the Page Setup dialog box.

Settings: | Page Attributes B3]

Format for: | Stylus Photo R2400 (%)
—/
EPSON SP R2400 (7)..

Paper Size: | A4 ( :D
8.26 in x 11.68 in

Orientation

Scale: |100 %

Cancel

®

5. Open the Print dialog box.
“Accessing the printer software for Mac OS X” on page 367

6. Select Stylus Photo R2400 as the Printer setting, then make
the Copies & Pages setting.
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Note:
The Copies & Pages settings available are a standard feature of Mac
OS X. See your operating system’s documentation for details.

Printer: [ Stylus Photo R2400 )
Presets: | Standard =
| Copies & Pages &
Copies: |3 ¥ Collated
Pages @AII
C From: 1 o 1
@ Preview Save As PDF.. Cancel @
7. Select Layout from the pop-up menu.
8. Make the following settings.
Pages per Prints multiple pages of your document on asingle
Sheet piece of paper. You can choose from 1, 2, 4, 6, 9,
or 16.
Layout Allows you to specify the orderin which the pages
Direction will be printed on the sheet of paper.
Border Prints a border around the pages printed on each
sheet. You can choose from None, Single hairline,
Single thin line, Double hairline, or Double thin line.

100

Various Printing Options



Note:
The Layout settings available are a standard feature of Mac OS X.
See your operating system’s documentation for details.

printer: [ Stylus Photo R2400

Presets: | Standard

Layout !‘ E ;

1

e T TP——— " —
\:?/ Preview Save As PDF... Cancel

Border: | None

@y

9. Select Print Settings from the pop-up menu.

10. Make the appropriate Media Type, Color, and Mode settings.
= See “Print Settings” on page 161

“Media type settings” on page 369
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11. Click Print to start printing.

Printer:

Stylus Photo R2400 e

Presets:

Standard v

Print Settings !‘ - }}

Page Setup: Standard

Media Type: Plain Paper

DD

Color: | Color

=\

B Automatic

C Advanced

Mode:

EPSON Standard (s... |4

Print Quality: | Fine
1’ High Speed
. -\ __ Mirror Image
R __ Finest Detail
0 Praview ) f Save A< PDE_ M = ——
\_?, Preview Save As PDF... Cancel

Driver settings for Mac OS 9

1. Access the Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368
2. Make the appropriate Paper Size setting.

3. Select Auto Sheet Feeder as the Paper Source.
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4. Click OKto save the settings and close the Page Setup dialog
box.

EPSON sprzan 1 .31€ [P | |5
()

Paper Size [M ' :p [ Cancel ]
Paper Source Auto Sheet Feeder ( B b Options...
A4
[ Borderless

Orientation . Portrait Landscape

[J Rotate by 180 degrees

[ Double-Sided Printing ‘

’7 [ Folded Booklet
Reduce or Enlarge '!i.

5. Access the Print dialog box.

“Accessing the printer software for Mac OS 9” on page 368
6. Make the appropriate Media Type setting.

“Media type settings” on page 369

7. Click the [@] Layout icon button.

EPSON SPR24DD|91E [IFE
Fine Pages: @ All
Color Controls () Range I:| - I:|

Media Type: c;?;lnr

[P1ain Paper (¢)| © Advanced Baw Photo

~| QBlack

—Mode

@ Automatic

) Custom EPSON Standard ... ' &
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8. Select the Multi-Page check box in the Layout dialog box,
then select Pages per Sheet.

EPSON o k2400 1 91 =
—[JFitto Page
A4 Output Paper Size:
A4 s
— [ watermark
Name: [ Confidential | % | [ Add/Del.. |
Edit Text...

Intensity: Light =——|_F=——== park

[]Mouse Rotate Angle: degree

4 Multi-Page
@ Pages Per Sheet ) ) Poster

- Print Order Page Order: |[Z|Top-LefttoRi.. %
<] [ Collate
ﬁ [ Reverse Order L1 Print page frames

9. Make the following settings for Pages Per Sheet printing.

2 Pages, Prints two or four pages of your document on a
4 Pages single piece of paper.
Page Order Allows you to specify the order in which the

pages will be printed on the sheet of paper.
Some settings may be unavailable, depending
on the Orientation setfting in the Page Setup

dialog box.
Print page Prints frames around the pages printed on each
frames sheet.

10. Click OK to save the settings and close the Layout dialog box.

11. Click Print to start printing.
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Poster Prinfing

Poster printing allows you to print poster-size images by
enlarging one page to cover several sheets of paper.

I\
4\

[ This feature is not available with Mac OS X.

1 This feature is not available when selecting the Borderless check
box on the Main menu (Windows) or in the Page Setup dialog box
(Macintosh).

Driver settings for Windows

1. Access the printer driver.
“Accessing the printer software for Windows” on page 366
2. Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.
= See “Quality Option” on page 126
3. Select Sheet as the Source setting.

4. Make the appropriate Type setting.

“Media type settings” on page 369
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5. Make the appropriate Size setting.

6. Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

2 Printing Preferences

(ﬁ hain | ) Page Létyuut: @Ma’mten’ﬁmw‘

Quality Option

O Draft @Te)_rt O Text & Image O Photo O BestPhoto
Paper Options Print Options
Source: ’ DBD@QHESS DPhotDEnham:e

Type: |Plam Paper (" J) [[IReverse Order

Size |A4 210% 297 mm (VD [ Print Preview
—

Ink Levels Orientation

oEOW00RD o= &=

Show Settings
Beset Defaults ‘ Technical Support

{ QK. I [ Cancel I [ Help I
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7. Click the Page Layout tab and select Multi-Page, then select
Poster Prinfing. Click the up or down arrow to select 2x2, 3x3,

or 4x4.

& Printing Preferences

(ﬁ Mai ('_::' Page Layout | [g Mamtenﬁmce‘

More Options

DRDtathBU' I:‘error\magg

DRedg:efEnlarge Document
By Output Paper Size

[ ]

By Percentage

Mum-Page

OPages Per Sheet

@EosterPrmtmg

Copies

Copies |1 s

Cile eyl

I:‘Reyerse Order
DQDHate

Borderless

Wistermark Double-Sided Printing
‘ND"E 4 ‘ Margins
Add/Del Settings Enlded Booklet
OK I [ Cancel I [ Help

Various Printing Options

107



8. Click Settings to adjust the way your poster will print. The
Poster Settings dialog box opens.

Poster Settings

Please selectthe panels that
you don'twish to be printed
(The panels which appear
grayed outwill nat be 1
printed)

Vi ¢

[CPrint Cutting Guides

| oK | [ Cancel I [ Help

9. Make the following settings.

Print Cutting Select this check box to furn the cutting guide

Guides options on.

Overlapping Slightly overlaps the panels and prints alignment

Alignment Marks markers so that the panels can be aligned more
precisely.

Trim Lines Prints border lines on the panels to guide you
when frimming the pages.

Note:
If you want to print only a few of the panels without printing the
entire poster, click the panels that you do not wish to print.

10. Click OK to close the Poster Settings dialog box.

After finishing all of the steps above, start printing.
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Driver settings for Mac OS 9

1.

Access the Page Setup dialog box.

“Accessing the printer software for Mac OS 9” on page 368
Make the appropriate Paper Size setting.

Select Auto Sheet Feeder as the Paper Source.

Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

Click OK to save the settings and close the Page Setup dialog
box.

SF R2400 1.91E

Paper Size Ad Cancel

Paper Source [Autu Sheet Feeder (i] [ Options... ]
~
[ Borderless

Orientation . Portrait Landscape

[J Rotate by 180 degrees

[ Double-Sided Printing

’7 [ Folded Booklet ‘
Reduce or Enlarge '!i.

Access the Print dialog box.
“Accessing the printer software for Mac OS 9” on page 368
Make the appropriate Media Type setting.

“Media type settings” on page 369
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8. Click the [@]| Layout icon button.

EPSON 5P R2400 1.91E [IE E
Fine Pages: @ All
Color Controls () Range I:| - I:|
o Color
Media Type: = ® Color
[ Plain Paper ( > ' Oy Advanced B&W Photo
() Black

—Mode

@ Automatic

) Custom EPSON Standard ... ' &

then select Poster.

9. Select the Multi-Page check box in the Layout dialog box,

EPSON

SP R2400 1.91E

—[JFitto Page
Output Paper Size:

— Print Order

rF e

4 Collate
[J Reverse Order

— [ watermark

Name: [ Confidential

¢ | [ Add/Del... |

Intensity: Light == = Dark

[]Mouse Rotate Angle: degree

E Multi-Fﬂue)
() Pages Per Sheet{_@ Poster )

1 page covers 9Sheets 3
[J overlapping Alignment Marks

[ Trim Lines

Panel Selection...

10. Make the following settings.

1 page covers xx

Specifies how many printed sheets of

Alignment Marks

sheets paper the enlarged document page will
cover. You can choose from 4, 9, or 16
sheets.

Overlapping Slightly overlaps the panels and prints

alignment markers so that the panels can
be aligned more precisely.
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Trim Lines

Prints border lines on the panels to guide
you when trimming the pages.

Panel Selection

Click the panels you do not need to print,
then click the OK button fo print the
remaining panels.

Note:

If you want to print only a few of the panels without printing the
entire poster, click Panel Selection, click the panels that you do
not wish to print, then click OK.

11. Click OK to save the settings and close the Layout dialog box.

12. Click Print to start printing.

How to make a poster from your printouts

Here is an example of how to make a poster with 2x2 selected
under Poster Printing and Overlapping Alignment Marks
selected as the print cutting guide. Refer to the accompanying

illustrations as well.

Sheet 1

Sheet 2

Sheet 3

Sheet 4
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1. Cut off the margin of Sheet 1 along a vertical line through the
center of the top and bottom cross marks, as shown in the

illustration below.

X
3

Sheet 1

X

Sheet 2 # Sheet 1

X

2. Place the edge of Sheet 1 on top of Sheet 2 and align the cross
marks, then temporarily tape the two sheets together from the

back side.

3. Cut the taped sheets in two along a vertical line through the
alignment markers (this time, a line to the left of the cross

o

O

X

Sheet 2

X

Sheet 1

04

B3

Sheet 2

marks), as shown in the illustration below.

X
i

Sheet 1

[y

Sheet 2 #

Sheet 1

Sheet 2
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4. Align the edges of the paper together using the alignment
markers and tape them from the back side of the paper.

(X

Sheet 1 Sheet 2

X

5. Repeat the instructions from step 1 to step 4 to tape Sheets 3
and 4 together.

6. Repeat the instructions from step 1 to step 4 to tape the top
and bottom faces of the paper.

Sheet 1 Sheet 2

1T

Sheet 3 Sheet 4

7. Cut off the remaining margins.

‘\\ Warning:
Be careful when using sharp tools.
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Watermark Printing

Watermark printing allows you to print a text-based or an
image-based watermark on your document.

Note:

a

a

This feature is not available with Mac OS X.

This feature is not available when selecting the Borderless check
box on the Main menu (Windows) or in the Page Setup dialog box
(Macintosh).

Printing the watermark for Windows

1.

Access the printer driver software.

“Accessing the printer software for Windows” on page 366
Click the Main tab, then make the Quality Option setting. See
the following section for details on the Quality Option
settings.

= See “Quality Option” on page 126

Select Sheet as the Source setting.

Make the appropriate Type setting.

“Media type settings” on page 369
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5. Make the appropriate Size setting.

6. Select Portrait (tall) or Landscape (wide) to change the

orientation of your printout.

2 Printing Preferences

(‘3l Main ‘ % Page Layout @ Maintenance

Source: ' I:‘ Borderless

QOuality Option
() Dratt @ilext () Text & Image (O Phota (O BestPhota
Paper Options Frint Options

)

DPhDIDEghanEE

Twpe |Plam Faper

a

l’ [IReverse Order

)

Size: |A4210x297 mm

<

J’ [ Print Preview

Ink Levels

T

Orientation

 ——
—

@ Eortrait
(O Landscape

% J

Reset Defaults ‘ Technical Suppont

Show Settings

R

| [ concet [ Hen |
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7. Click the Page Layout tab, choose the desired watermark
from the Watermark list, then click Settings.

& Printing Preferences

|(§ hal ‘ s Page Layout @ Mamtenance‘

More Options
[]Fotate 180" [ Mirror Image

I:‘P(edgce/Emlarge Document Copies

By Output Paper Size Copies |1 -

CH

I:‘P(eyerae Order

By Percentage |:| % [[]Collate

[ IMutti-Page Eorderless
Fages Per Sheet
Poster Printing

[ <]

Expansion —J

Frint Page Borders hin il e
Page Qrider
Watermark []Double-Sided Printing
katgins...
Agd/Del.. |[[ Setings | Folded Booklet
ok ][ concal |[ Heln
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8. Specify the necessary settings for the watermark. You can
change the position and size of the watermark by dragging
the image within the preview window at the left of the dialog
box.

Watermark Conficdential

Light Dark
Density — —

Size ) }

I Ok } I Cancel ] I Help ]

9. Click OK to return to the Page Layout menu.
10. Click OK to close the printer driver settings dialog box.

11. Print the data from your application.

Printing the watermark for Mac OS 9
1. Access the Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368
2. Make the appropriate Paper Size setting.

3. Select Auto Sheet Feeder as the Paper Source.
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4. Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout.

5. Click OKto save the settings and close the Page Setup dialog
box.

EPSON SP Re2400 1 S1E
Paper Size A4 + D

Paper Source [AutuSheetFeeder (: [ Options... ]
N

[ Borderless Customize...

Orientation . Portrait Landscape

[ Rotate by 180 degrees
[J Double-Sided Printing

’7 [ Folded Booklet
Reduce or Enlarge ".-..

6. Access the Print dialog box.

“Accessing the printer software for Mac OS 9” on page 368
7. Make the appropriate Media Type setting.

“Media type settings” on page 369

8. Click the [@]| Layout icon button.

EPSON e T
Fine Pages: @ All
Color Controls () Range I:l ~ I:l
- . Color
Media Type: ~| @& color
Plain Paper i ¥ ’ » Advanced B&W Photo
) Black

—Mode

@ Automatic

o custom
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9. Select the Watermark check box in the Layout dialog box,

then choose the desired watermark from the Name list.

EPSON

SP R2400 1 91E 0K

—[JFitto Page
Output Paper Size:
A4 s

— Print Order

r el

4 Collate
[J Reverse Order

[ Watermark
Name: Confidential 1 5 } Add/Del...

Color: [ Red s
Intensity: Light ‘:®: Dark
[]Mouse Rotate Angle: degree

— [ Multi-Page
(@ Pages Per Sheet () Poster

e
Page Order: Left to Right s

[ Print page frames

10. Specify the necessary settings for the watermark. You can
change the position and size of the watermark by dragging
the image within the preview window at the left of the dialog

box.

11. Click OK to save the settings and close the Layout dialog box.

EPSON

— Print Order

r# el

4 Collate
[J Reverse Order

SP R2400 1.91E

—[JFitto Page
Output Paper Size:

A4 s
-~ Mwatermark
Name: Confidential < | |_Add/Del...
Color: [ Red 0
Intensity: Light =——{=——— park
[]Mouse Rotate Angle: degree

— [ Multi-Page
(@ Pages Per Sheet () Poster

e
Page Order: Left to Right s

[ Print page frames
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12. Click Print to start printing.

Creating your own watermark for Windows

You can add your own text-based or image-based watermarks to
the watermark list.

1. Click Add/Del under Watermark on the Page Layout menu.
The following dialog box appears.

User Defined Watermarks

List: Gilexd O BMP

I OK I [ Cancel I [ Help I

2. Touseanimage file as a watermark, select BMP. Click Browse
to specify the bitmap file you want to use, then click OK. Type
a name for your watermark in the Name text box, then click
Save.

To create a text-based watermark, select Text. Type your text
in the Text text box. The text that you enter will also be used
as the watermark name. If you want to change the watermark
name, type a new name in the Name text box, then click Save.

3. Click OK to return to the Page Layout menu.
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4. Click Settings. The following dialog box appears.

\Watermark
Text EPSON
Font Setting
Bold -~
Style Italic =
Underline o
- +
Light Dark Angle - 80 | Degree - ———

Density

C) Rotate with Mouse
Size ° ] i

I Ok } I Cancel ] I Help ]

5. Make sure that the appropriate watermark is selected in the
Watermark list, then make Color, Position, Density, Size,
Font, Font Style, and Angle settings. (For details, see online
help.) Your settings are reflected in the display at the left of
the dialog box.

6. When you finish making settings, click OK.

Creating your own watermark for Mac OS 9

You can add your own text-based or image-based watermarks to
the watermark list.
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1. Click Add/Delbeside the Name list. The following dialog box
appears.

EPSON oF 200 1.91E
Mark Name: m]

:

o |ellz
ol 1B |B||E
EEREE
23 |5
2 e g2
FA|A|A

4]

2. To use an image file as a watermark, click Add PICT. Specify
the desired image file, then click Open.

= Macintosh HD‘ f b = Macintosh HD

e T
Applications

[ Assistants
& Documents

3 oo
 Microsoft H

& System Folder [~] m

To create a text-based watermark, click Add Text. Type the

textin the Text text box, select a font and a text style, then click
OK.

EPSON SP R2400 1 31E

:

7
g
/ i

Style: [ Plain [] Outline
[ Bold EI Shadow

ol

EPSON

[ italic [J Condense
[ Underline [ Extend
[ Frame [ Circle
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3. The image file name or the watermark text appears in the
Mark Name list in the Watermark dialog box. To change the
name of an image watermark, select it from the list, then type
anew name. When a text watermark is selected in the Name
list, you can edit the text or change the font and text style by
clicking Edit Text.

EPSON srrason o [ 2] [0k )|
Mark Name: m
[Mesmn ]

=

Add Text...

Edit Text...
Delete

4. Click OK to add your watermark to the Name list in the
Layout dialog box.
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Chapter 3

Printer Software Settings

For Windows

Printer software introduction

Printer driver menus

The printer software that comes with your printer includes a
printer driver and printer utilities. The printer driver lets you
choose from a wide variety of settings to get the best results from
your printer. The printer utilities help you check the printer and
keep it in top operating condition.

For details on each printer driver setting and utility, see the
following.

= See “Making settings on the Main menu” on page 125

= See “Making settings on the Page Layout menu” on page 144
= See “Making settings on the Maintenance menu” on page 147

Accessing the printer driver

For information on accessing the printer software, see the
following.

“Accessing the printer software for Windows” on page 366
Note:

The specific features available in the printer software vary depending on
the version of Windows that you are using.
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Getting more information
Online help provides more information about the printer

software.

= See “Getting information through online help” on page 154

Making settings on the Main menu

You can make Quality Option, Paper Options, Print Options,
Orientation, and Advanced settings, and also check the ink levels
on the Main menu. Refer to the appropriate section below.

Making the Basic setfings

2 Printing Preferences

(ﬁ Main ‘ < Page Layout @ Maintenance

Quality Option
El
O Draft @Te)_rt O Text & Image O Photo O BestPhoto
FPaper Options Print Options
Source: []Borderless [[JPhataEnhance

Type: |Plam Paper v ‘ [[IReverse Order

Sige: |44 210297 mm

A ‘ I:‘Prmt Prewview
Ink Levels Orientation
i i i i i i i i @Ennralt N
il il i i i i i i OLandscage
Show Settings
Beset Defaults ‘ Technical Support
{ QK. I [ Cancel I [ Help I
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Quality Option

You can select one of the following quality types.

Draft For economical, high-speed printing.

Text For medium-quality, standard text printing.

Text & Image For high-quality, standard text and graphics printing.

Photo For high-quality photographic printing.

Best Photo For top-quality photographic printing.

User Defined If you create custom settings and then select one of them

(your unique on the Advanced menu, it will appear as an icon.

name)

Paper Opftions
Source Select Sheet to print on normal paper.
Select Roll to print on roll paper.
Select Manual - Roll to print single sheets fed into the rear
manual feed slot.
Select Manual - Front to print on Thick Paper fed into the
front manual feed sloft.

Borderless Select this check box when you want to print without
margins. With this feature, you can print to all four edges
of the paper.
= See “Borderless Printing” on page 66

Type Select the Type setting that matches the media loaded
in the printer.

The Type setting determines what other settings are
available, so you should always make this setting first.
To find out what media type you are using, find your
media in the Media Type Settings list.

“*Media type settings” on page 369
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Size Select the paper size that you want to use. You can also
add a custom paper size. To add your own paper size
setting, see the following.

“*Making User Defined paper sizes for Windows” on page
372

Banner Select thismode when you want to print multi-page data

Mode continuously rather than as individual pages. When this is
selected, the Save roll Paper check box is available.

Cut Sheet Select thismode when you want to print multi-page data

Mode as individual pages rather than confinuously. When this is
selected, the Print page frame check box is displayed.

Save Roll Select this check box when you want to save roll paper.

Paper When this is selected, the blank portion of the last page
of your document is not fed through the printer.

Print page Select this check box to print a line on the roll paper

frame between pages in a multi-page document, to indicate
where the paper should be cut. This feature is useful when
it is unclear where the page breaks are.

Print Options
PhotoEnhance

This mode applies image correction settings specially designed
for scanned or digitally captured photos.

Reverse Order

Lets you print your documents in reverse order, starting with the

last page.

Print Preview

Lets you see a preview of your document before printing.
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When you send a print job to the printer, the Print Preview
window opens, allowing you to make changes before printing.

M Print Preview - Ca107.jpg

File View Print Options Watermark  Help

[ o edul ol 2le] elo) o

| Cancel ‘

Front
Bage L

Document Done

Top of Page

of Pag

Bottt

Total : 1 CurrentPage : 1

Copies 1 1 Printer : EPSOM Stylus Photo R2400

The Print Preview toolbar contains several icon buttons to
perform the following functions.

Icon Button name Function
Drag 'n’ Drop Click this button to select and move
L | watermarks.
Zoom Click this button to enlarge or reduce the

size of the previewed page.

Fit To Screen

Click this button to scale the previewed

page so that it fits the size of the window.
This is convenient when you want to see
the entire page at one fime.

Maximum
Zoom

Click this button to display the previewed
page at the maximum possible zoom
ratio.
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Printable Area

Click this button to display or hide the

J On/Off borderlines which indicate the printable
area. The printer cannot print anything
which is outside of this area.

Watermark Click this button to open the Watermark
ij dialog box, where you can add
watermarks o the document and
change any of the current watermark
settings.
Reset Click this button to return all watermark
J Watermark settings to what they were when the
Settings EPSON Print Preview dialog box was first

opened.

Previous Page

Click this button to display the page
before the one currently being
previewed.

Next Page
Jad

Click this button to display the next page
in the document.

You can also manipulate the document being previewed in the
following ways:

a

4

Select and preview individual pages.

Reduce or enlarge the size of the preview window.

Magnify the previewed document. Click Magnify on the

View menu to open the Magnify window, which magnifies
the area of the previewed document that is outlined by the
red box. By dragging the red box, you can change which part
of the document is magnified.

View the individual pages that comprise a poster. The Poster
window opens automatically when you send a printjob while
Poster Printing is selected under Multi-Page on the Page
Layout menu. From this window, you can view the individual
panels that make up a poster. You can also open this dialog
box by clicking Posfer on the View menu.
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O Apply watermarks. The watermark that you select will be
displayed on the previewed image.
= See “Watermark Printing” on page 114

d  Specify which pages of the document you would like to print.
To add or remove a page, click the page icon in the list at the
left side of the preview window, and then add or remove it
using the commands on the Print Options menu.

After you have previewed the document, click Print to print the
document, or click Cancel to cancel printing.

Orientation

Select Portraif (tall) or Landscape (wide) to change the
orientation of your printout.

How fo Buy

The How to buy button appears when an ink cartridge is finished
or nearly finished. Click the How fo Buy button to access the
EPSON website. Choose your country from the drop-down menu,
and then follow the onscreen instructions.
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Show Settings

When you click Show Seftings, the Current Setting window
appears. To hide the window, click Hide Setfings on the Main
menu or Close in the Current Setting window.

= Teqt

Paper Source: Sheet

Paper Type: Plain Paper
Quality: Fing

Document Size: Ad210x297 mm
Orientation: Portrait

& Printing Preferences

Modified Advanced Settings
None

[ Alwrays show current setings.

Close

&4 Msin |15 Poge Layout | 8 Maintenance
Guality Opiion
O Draft @ Text (O Text & Image (O Photo () BestPhoto
Poper Oplions Print Options
Source [eordeisss [JPhowErhance
Typs: |Plain Paper vl [JRieverss Order
Size: |A4210x297 mm v [ Frint Preview
Ink Levels Orientation
P I P Y Y I () Partrait
T s O Landscape
Hide Setings
Reset Defaults Technical Support
T S|

l

Reset Defaults

Click the Reset Defaults button to return the settings to their
factory default values.

Technical Support

Click the Technical Supportbutton to access the EPSON website.
Here you can find information covering a broad range of EPSON

support.

Advanced

Shows the Advanced menu.
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Making the Advanced seftings

The settings in the Advanced dialog box give you complete
control over your printing environment. Use these settings to
experiment with new printing ideas or to fine-tune a range of
print settings to meet your individual needs. Once you are
satisfied with your new settings, you can give them a name and
add them to the Custom Settings.

Note:
0 Advanced settings are recommended for experienced users only.
Incorrect settings can reduce print speed or quality.

[ The figures in this procedure are taken from Windows XP. The
Windows Me, 98, and 2000 figures may differ slightly.

d  Some settings may not be available, depending on the Paper Source,
Media Type, and Print Quality settings that you make.

1 The PhotoEnhance feature only affects images, not text or graphs.
For example, if Sepia is chosen from the Tone list (available when
PhotoEnhance is selected), only the images in a document will
be printed in sepia. Any colored text or graphs in the same document
will be printed in color.
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To open the Advanced menu, click Advanced on the Main

menu. If the following Note dialog box appears, click Continue.

\i) Note...

Advanced settings are recommended for
experienced users only. Incorrect settings can
reduce print speed or quality.

Click "Cancel" to return to the Basic screen, or
Click "Continue" to open the Advanced screen

Caontinue

[[JDaonat display this message again

(ﬁ Main

g Preferences

Page Léyn&l @ Maintenance |

Paper 8 Quality Options

Custom Settings hd Save Sefting

he DEorgerless @QUIDrCDmrD\s
|Plam Paper 9 | O PhotoEnhance
F
| ina v| O\QM
| A4 210% 287 mm v
Crientatian
@Eunra\l OLandscaQe
Print Options
I:‘Reyerse Qrider Brightness
Caontrast
ngh Speed Saturation
I:‘Grayscalg Cyan ©
gdge Smoothing
I:‘Prmt Preview Magenta @
relow ©

Color Management

Advanced BAW Photo

Color Maoce | EPSON Standard

Reset Controls

+
+

+

+

+

——
—{—
—{—
—{—
—{—
—{—

DDEDDD

DSthth\s screen first

BeaelDelaults | iTechmca\SuppDn] i Paper Config ] i Basic

lox

J

Cancel ] l Help

]
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Paper & Quality Options

Source Select Sheet to print on normal paper.
Select Roll to print on roll paper.
Select Manual - Roll to print single sheets fed into the
rear manual feed slot.
Select Manual - Front to print on thick paper fed into
the front manual feed sloft.

Borderless Select this check box when you want fo print without
margins. With this feature, you can print fo all four
edges of the paper.
= See “Borderless Printing” on page 66

Type Select the Type setting that matches the media
loaded in the printer.

To find out what media type you are using, find your
media in the Media Type Settings list.

“Media type settings” on page 369

Note:

The availability of the Print Quality setting depends on
the Media Type setting. Therefore, make the Media
Type setting before you set the Print Quality.

Print Quality Select the print quality from the list.

Size Select the paper size that you want to use. You can
also add a custom paper size. To add your own paper
size setfting, see the following.

“*Making User Defined paper sizes for Windows” on
page 372
Orientation

Select Portraif (tall) or Landscape (wide) to change the
orientation of your printout.
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Print Options

Reverse order

Lets you print your documentsin reverse order, starting
with the last page.

High Speed Activates bidirectional printing so your printer prints
both left-to-right and right-to-left. High Speed mode
speeds up printing, but decreases print quality.

Grayscale Prints your printfout in grayscale.

Edge Improves the print quality of low-resolution images by

Smoothing smoothing jagged edges and lines. This setting has no

effect on high-resolution images or on ftext.

Print Preview

Shows a preview of your document before printing.

Color Management

Color Controls

For use with the color matching and image enhancement methods
provided by the printer driver. When you select Color Controls,
additional settings appear under Color Management, allowing
you to select a Color Mode setting and adjust the color
enhancement sliders.

Gamma

To control image contrast by modifying the midtones
and mid-level grays.

Color Mode

EPSON Standard: Provides output that closely
matches the original data.

EPSON Vivid: Based on your data, enhances color
balance for optimum print results. This setting is
recommended for most print jobs.

Adobe RGB: Covers the full range of CMYK colors that
this product can print. This setting is recommended for
printing digital photos.

Slide Bars

The Color Enhancement slide bars adjust the options
in arange of -25% to +25%. For details on each option,
see the printer driver help.
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PhotoEnhance

This mode provides a variety of image correction settings that you
can apply to your photos before printing. PhotoEnhance does not
affect your original data.

Note:

Printing with PhotoEnhance selected may increase the time required
forprinting, depending on your computer system and the amount of data
contained in your image.

Selecting PhotoEnhance also makes the Digital Camera
Correction check box available. Selecting this check box makes
the Smooth Skin check box available. Use this when you are
printing photos taken with a digital camera to give your printed
images the smooth, natural appearance of photographs taken
with a film camera.

Advanced B&W Photo

To access the Advanced B&W Photo settings dialog box, select
Advanced B&W Photo as the Color Management setting, and
then click Settings.
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Note:

Advanced B&W Photo is available depending on the ink cartridge
installed (Photo Black or Matte Black), the media type setting, and the
print quality setting. For most media types, select Best Photo or Photo
RPM as the print quality setting.

2
G Main | 5 Page Lapout| 8 Maintenance |

~Paper & Qualty Option:
Sheet =| T Borderless

Archival Matte Paper =

~Color M
€ Color Contrals

[Best Photo |

Letter §1/2%17in =

Color Toning

Orientation
& Portrait € Landscaps

i~ Frint Options:
™ Reverse Order

¥ High Speed

™ Gragscals

I™ Edge Smaothing
™ Print Preview

[Weutral =

Settings

Custom Setings  *|  Save Setting
Reset Defaults

Technical Support | Paper Canfia | Basic

I Shows this screen first

0K | Cancel | Heb |
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Here you can use the following tools to make detailed

adjustment

s to your photos.

Advanced BEW Photo

Color Management——

Lolor Toring
z
Tone
[Darker ~|
Brighiness
B
Contiast
Bl =
Shadow Tanalty
[0 R e
o i G,
Highlight Tanaliy
o
. i
Max Dptical Density
B
: %
I Highlight Paint Shift Harjzontal Vertical
= =
Default 0K Cancel ] Help ]
Color Toning

Select one of the following settings.

Neutral Applies a standard color correction to black-and-white
photos.

Cool Applies a cool tone to your photos.

Warm Applies a warm tone to your photos.

Sepia Applies a sepia tone to your photos.

Fine This appears when you change the Tone, adjust the

Adjustment settings using the slide bars or the color circle, or select
the Highlight Point Shiftf check box.
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Tone

Adjusts the tone by five levels.

Light Applies a harder tone to your photos.

Normal Applies a hard tone to your photos.

Dark Applies a soff tone to your photos.

Darker Applies a soffer fone to your photos.

Darkest Applies the softest tone to your photos.
Slide Bars

The tone enhancement slide bars adjust the following options.
Drag the slide bar to the right or left to adjust the settings. You
can also enter a value in the boxes next to the slide bars.

Brightness Adjusts the overalllightness and darkness within arange
of -25 to +25.

Contrast Adjusts the difference between the bright and dark
parts of your image within a range of -25 to +25.

Shadow Adjusts the shadow tonality within a range of -25 to +25.

Tonality

Highlight Adjusts the highlight fonality within arange of -25 to +25.

Tonality

Max Optical Adjusts the focus of the print. Create a soft focus print

Density by setting the density to low within a range of -60 to 0.

Highlight Point Shift

Select this check box to add a little more ink to white areas to give

it a glossy look.

Color Circle

Click in the color circle to adjust the color tone of your
black-and-white photo. You can also adjust the color tone by
entering a value in the Horizontal and Vertical text boxes.
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Default

Click the Default button to return the settings to their default
values.

ICM

This setting uses the Windows color matching method to
automatically adjust printout colors to match colors on your
screen. Select this setting when printing scanned photographs or
computer graphics.

&7 EPSON Stylus Photo R2400 Properties

54 Main |(_‘j Page Layout | &6 Maintenance
Paper & Quality Options Color anagement
Shest ~| [ Borderess " Color Cantrols
" PhotoEnhance
|F’Iain Paper j ~ =
|Norma| ﬂ
|44 210 % 297 mm ~| || T Off {No Color Adjustment)
Origrtation ICh'.1 oo
+ Portrait " Landscape |Dnver|CM (Basic) j
Input Profile
Print Options [RGB IECE1966-2.1 |
™ Reverse Order —
|Pelceptual j
V¥ High Speed Frinter Prafilz:
[ Grapscale |EF'SDN Standard j
v Edge Smoothing Frinter Prafile Description
[ Print Preview |St_u\us Photo R2400
[ Show all profiles.
Customn Settings - Save Setting B St s s
Reset Defaults Technical Support | Paper Canlig | Basic |
[ 0K ] [ Cancel ] [ Help ]

Note:
0 Beaware that the ambient light and the age, quality, and settings of
the monitor can affect the quality of your color matching.
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1 The following settings are available for Windows XP/2000 only.

Off (No Color Only use this setting when you create a new color
Adjustment) profile or if the other Mode settings do not produce
satisfactory results.

Turning this setting off by selecting Off (No Color
Adjustment) is generally not recommended, because
it does not allow the printer driver to enhance or adjust
the color.

ICM Mode Select the ICM mode from Host ICM, Driver ICM (Basic),
or Driver ICM (Advanced).

Input Profile Select an input profile.

This setting is not available when Host ICM is selected
as the ICM Mode setting.

Intent Select the rendering intent or color mapping
preference.

Saturation:

This setting is the best option for presentation graphics
to accurately reproduce vivid colors. Use of this setting
is not recommended when printing photo data.

Perceptual:

This setting renders an image’s color to appear
naturally, and is often used to render the wide color
range of the original image. Use of this sefting is
recommended when prinfing photo data.

Relative Colorimetric:

This sefting renders an image by maintaining a relative
color range, and is offen used when most of the color
range before conversion is found in the image affer
conversion. Use of this setfing is recommended when
printing photo data.

Absolute Colorimetric:

This setting renders an image by maintaining an
absolute color range so that there is a 1-fo-1 ratio of
absolute lab coordinates. This setting is not
recommended when printing photo data and normal

conversions.
Printer Profile Select a printer profile.
Printer Profile Shows the description of the selected printer profile.

Description
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Show all profiles Shows all profiles in the Input Profile and the Printer
Profile pull-down menu.

This setting is not available when Host ICM is selected
as the ICM Mode setting.

Save Settings

To save your Advanced settings in the Custom Settings list, click
Save Setting. The Custom Settings dialog box appears.

Custom Settings...

List

Mame

Cancel

Type a unique name for your settings in the Name text box, then
click Save. The name can contain a total of up to 16 letters and
numerals. You can also use up to eight, double-byte characters;
however, they may not be displayed correctly on the screen
depending on your operating system settings. Your custom
setting will be added to the Custom Settings list on the Advanced
menu. You can save up to 10 custom settings.

After saving it, the latest custom setting will be selected on the
Advanced menu as well as under Quality Option on the Basic
menu. To change to another custom setting, simply select it from
the Custom Settings list on the Advanced menu, or click the icon
with the current custom setting's name under Quality Option on
the Basic menu and select the custom setting you want from the
list that appears.
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If you change a setting while one of your custom settings is
selected in the Custom Settings list, the selection in the list returns
to Custom Settings and the user-defined choice under Quality
Option on the Basic menu changes to User. The custom setting
that was previously selected is not affected by the change and
remains in the list. To return to your custom setting, simply
reselect it from the Custom Settings list on the Advanced menu,
or click the User icon under Quality Option on the Basic menu and
select it from the list that appears.

To delete a setting from the Custom Settings list, select it in the
Custom Settings dialog box, then click Delete. If the deleted
custom setting was active when deleted or if it was the only
custom setting, the Custom Settings list selection returns to
Custom Settings and the user-defined choice under Quality
Option on the Basic menu changes to User. To activate a
remaining custom setting, simply select it from the Custom
Settings list on the Advanced menu, or click the User icon under
Quality Option on the Basic menu and select the custom setting
you want from the list that appears.

Show this screen first

Shows the Advanced menu first when accessing the Main menu
in the printer software.

Reset Defaults

Click the Reset Defaults button to return the settings to their
factory default values.

Technical Support
Click the Technical Support button to access the EPSON website.

Paper Configuration

Click the Paper Config button to access the Paper Configuration
dialog box. Here you can make the following detailed paper
settings.
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Color Density

Use this to adjust the strength of color density when printing on
non-EPSON media. You can adjust the density by dragging the
scroll bar to the left or right, or by entering a value between -50
and 50 in the text box.

Drying Time per Print Head Pass

Use this to add a waiting time when the print head reaches the
end of every pass to allow theink to dry. You can adjust the setting
by dragging the scroll bar to the left or right, or by entering a value
between 0 and 50 in the text box.

Basic

Shows the Basic menu.

Making settings on the Page Layout menu

2 Printing Preferences
(ﬁ Mai C'_::' Page Layout | & Maintenance
tore Options
D‘RolathBU', I:‘error\magg
I:‘Redg:e/Enlarge Document Copies
Copies |1 s
I:‘Reyerse Order . .
il
DQDHate
DMultl-Page Barderless
wiatermark [ Double-Sided Printing
MNone v
Add/Del
QK. I [ Cancel I [ Help
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More Options
Adjust the printing data as follows.

Rotate 180° Prints the pages rotated 180 degrees.

Mirror Image Prints an image as it would appear in a mirror. (Text and
graphics appear backwards.)

Reduce/Enlarge Document

Adjust the size of your document to fit the size page you want to
print on.
= See “Fit to Page Printing” on page 91

Copies

Select the number of copies that you want to print.

You can select from the following settings.

Reverse Order Prints your documents in reverse order, starting with the
last page.
Collate Print one complete document set at a time.
Multi-Page

Select this check box to make the Pages Per Sheet and Poster
Printing settings available.

Pages PerSheet Print two or four pages of your document on one sheet
of paper.
= See “Pages Per Sheet Printing” on page 96

Poster Printing A single document page can be enlarged to cover 4,
9, or 16 printed sheets of paper.
=» See “Poster Printing” on page 105
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Borderless

When the Borderless check box is selected on the Main menu, the
Borderless Expansion slider becomes available. Using the slider,
you can control the amount of the image that extends beyond the
edges of the paper during borderless printing.

For most print jobs, selecting Max is recommended in order to
eliminate margins on all sides of the paper.

Moving the slider towards Min decreases the amount of the image
that extends beyond the edges of the paper; however, as this
amount decreases, margins may begin to appear on one or more
sides of the paper.

Watermark

You can print a text or image watermark on your printout.
= See “Watermark Printing” on page 114

Double-Sided Printing

Two types of double-sided printing are available. Standard
double-sided printing allows you to print the odd-numbered
pages first. Once these pages are printed, they can be reloaded to
print the even-numbered pages onto the opposite side of the
paper. Folded Booklet double-sided printing allows you to make
single-fold booklets.

= See “Double-Sided Printing” on page 75
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Making settings on the Maintenance menu

Epson printer utilities allow you to check the current printer

status and maintain certain features of your printer from your

computer.

To use the utilities, click the Mainfenance tab in the printer

software, then click the button for the utility that you want to use.

Refer to the section below to access the printer software.

“Accessing the printer software for Windows” on page 366

2 Printing Preferences @g‘

Status Manitor 3 (M)

Use this utility to automatically check for errars and also check the
lewel of ink remaining

Auto Mozzle Check and Cleaning(C)

Use this utility if wour print quality declines

Mozzle Check (M)

Use this utility if gaps or faint areas appear in your printout

Head Cleaning (H)

Use this utility if wour print quality declines or the Nozzle Check
indicates clogged nozzles

Print Head Alignment (P)

Use this utility if misaligned vertical lines appear in wour printout

Printer and Option Information (Q)

Use this utility to create or verify settings for your printer and optional

devices:
Speed & Progress

0K I [ Cancel l [ Help

Note:

[ Theletter in parentheses after the utility name indicates the shortcut
key for that utility. After selecting the menu, press Alt and the letter
on the keyboard to open that utility.

1 Do not use the Nozzle Check, Head Cleaning, or Print Head

Alignment utilities if your printer is connected to your computer
through a network.
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Refer to the appropriate section below.

Status Monitor 3

EPSON Status Monitor 3 provides you with printer status
information, such as the amount of ink remaining, and checks for
printer errors.

This utility is only available when both of the following conditions
are met:

[ The printer is connected directly to the host computer via the
USB or IEEE 1394 port.

d  Your system is configured to support bidirectional
communication.

Auto Nozzle Check and Cleaning

Prints nozzle check pattern and automatically checks print head
nozzles. If they are clogged, performs head cleaning.
= See “Cleaning the Print Head” on page 252

Nozzle Check

The Nozzle Check utility checks the print head nozzles for
clogging. Check the nozzles if you notice print quality has
declined and after cleaning to confirm that the print head nozzles
havebeen cleared. If the nozzle check indicates that the printhead
needs cleaning, you can access the Head Cleaning utility directly
from the Nozzle Check utility.

= See “Checking the Print Head Nozzles” on page 248
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Head Cleaning

The Head Cleaning utility cleans the print head. You may need
to clean the print head if you notice that print quality has declined.
Use the Nozzle Check utility first to confirm that the print head
needs to be cleaned. You can access the Nozzle Check utility
directly from the Head Cleaning utility.

= See “Checking the Print Head Nozzles” on page 248

Print Head Alignment

The Print Head Alignment utility can be used to improve the print
quality of your documents. The print head alignment may need
to be adjusted if vertical lines appear out of alignment or if white,
black, dark, or light banding appears in your documents. Use this
utility to realign the print head.

= See “Aligning the Print Head” on page 265

Printer and option information

This utility allows the printer driver to confirm printer
configuration information. It also provides specific information
regarding certain characteristics of the printer.

Printer and Option Information

Cartridge Option

Photo Black T0591
Matte Black T0598

Frinter |D
Settings Sheet.
Current Settings
Please input the necessary information about your options after printing
outthe settings sheet
[ifhick paper
Ok 1 I Cancel ] I Help
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Printer Information acquisition

Depending on the configuration of your system, the information
displayed in the Printer and Option Information dialog box may
be updated automatically, or may need to be entered manually.

If a message appears in the Current Settings window prompting
you to enter settings, or if you change the printer configuration,
follow the steps below to make the necessary settings manually.

1.

Click Settings Sheet in the Printer and Option Information
dialog box to print out information about your printer and
options. A4 or Letter size paper mustbe loaded in your printer
to use this utility. You will see a printout similar to the one
below.

Printer ID
000

Make sure the settings in the utility match the information on
the printed Settings Sheet. If they do not match, correct the
settings on the screen to match the information on the settings
sheet.

Click OK to exit this menu and save your settings.

Thick paper

Adjusts the size of the gap between the platen and print head.
Select this check box if your printouts are rubbed while printing.
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Speed & Progress

You can make settings related to print speed and progress in this

dialog box.
Speed & Progress
¥ High Speed Copies [v Show Progress Meter
[ Disable EPSON Status Monitor 3
™ Alwaps spool Rénw datatype
™ Page Rendering Mode
™ Print as Bitmap
Monitoring Preferences
High Speed Copy Folder

windowsitemp

=12

[£= windows

(=Ns -

0K LCancel | Help ‘

The following are the available settings:

Note:

The specific features available in the printer software vary depending on
the printer model and version of Windows that you are using.

High Speed Copies

To print multiple copies of your document faster, select High
Speed Copies. This speeds up printing by using your hard disk
space as a cache when printing multiple copies of your document.

Disable EPSON Status Monitor 3

If you do not want the EPSON Status Monitor 3 to appear every
time you print, select the Disable EPSON Status Monitor 3 check
box.
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Show Progress Meter

To display the progress meter every time you print, select Show
Progress Meter.

Always spool RAW datatype (for Windows XP and 2000)

Select this check box to have Windows NT based clients spool
documents using the RAW format instead of the EMF (metafile)
format (Windows NT based applications use the EMF format by
default).

Try using this option if documents spooled in EMF format do not
print correctly.

Spooling RAW datatype requires less resources than EMF, so
some problems (“Insufficient memory/disk space to print”,
“Slow print speed”, etc.) can be solved by selecting the Always
spool RAW datatype check box.

Note:
When spooling RAW datatype, print progress as displayed by the
progress meter may differ from actual print progress.

Page Rendering Mode (Windows XP and 2000)

Select this checkbox when the print speed is extremely slow or
when the print head stops for a few minutes while printing.

Note:
When using this function, the following problems may occur:

[ Print progress displayed in the Progress Meter window may differ
from the actual print progress.

1 Printing may take a longer time to start.
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Print as Bitmap (Windows XP and 2000)

Select this checkbox when the print speed is extremely slow or
when the print head stops for a few minutes while printing. Try
this option if Always spool RAW datatype and Page
Rendering Mode do not solve the problem.

Monitoring Preferences

Click this button to open the Monitoring Preferences dialog box,
where you can make settings for EPSON Status Monitor 3.

Monitoring Preferences : EPSON Stylus Photo R2... @

Select Notification

Ewvent ‘ Screen Motification ‘
& Errar On
O Communication Error off
O Ink Low Ot
& Maintenance Call On
Default

Select Shortcut lcon
& v Shorcutlcon

Double-clicking the Shortcut lcon opens the Printer Status
Winclow.

Example

[ Allow monitaring of shared printers

Cancel ‘ Help

You can make the following settings.

Select Displays the current error nofification settings.

Notification
Select the check boxes of the error types for which you

want to receive notification.

Note:
Click the Default button to revert all Select Notification

settings to their defaulf seftings.
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Select Select the Shortcut Icon check box and choose anicon
Shortcut Icon type to have a shortcut icon placed in your Windows
taskbar. You can click the shortcut icon in the taskbar to
open EPSON Status Monitor 3 or right-click the icon to
access some of the printer utilities.

Allow Select this check box to allow monitoring of a shared
monitoring of printer by other computers.

shared

printers

Gefting information through online help

Your printer software has an extensive online help feature that
provides you with instructions on printing, making printer driver
settings, and using printer utilities.

Refer to the appropriate section below.

Accessing help from your application

Choose Print or Print Setup from the File menu. Then, click
Printer, Setup, Options, or Properties. (Depending on your
application, you may need to click any one or a combination of
these buttons.)

You can get specific help with any item on a menu by
right-clicking the item, then clicking the What's This? command.

You can also view a detailed explanation of a setting or option by
clicking the |2 button on the top right of the printer driver
window, then clicking the item.

Accessing help from the Windows Start menu

1. For Windows XP, click Start, Control Panel, then
double-click Printers and Faxes. (If the Control Panel is in
Category View, click Prinfers and Other Hardware, then
click Printers and Faxes.)
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For Windows Me, 98, and 2000, click Start, point to Settings,
then click Printers.

2. For Windows XP and 2000, select your printer, then click
Printing Preferences on the File menu.

For Windows Me and 98, select your printer, then click
Properties on the File menu.

The printer software opens.

You can get specific help related to any item on a menu by
right-clicking the item, then clicking the What’s This? command.

You can also view a detailed explanation of a setting or option by
clicking the |2| button on the top right of the printer driver
window, then clicking the item.
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For Mac OS X

Printer software introduction

Printer driver dialog boxes

The printer software that comes with your printer includes a
printer driver and printer utilities. The printer driver lets you
choose from a wide variety of settings to get the best results from
your printer. The printer utilities help you check the printer and
keep it in top operating condition. The following dialog boxes are
available.

= See “Page Setup Dialog Box” on page 157

= See “Print Dialog Box” on page 159

= See “EPSON Printer Utility” on page 170

Accessing the printer software

For information on accessing the printer software, see the
following.

“Accessing the printer software for Mac OS X” on page 367

Getting more information

You can also get information by clicking the () help button when
Copies & Pages, Layout, Color Management, Extension
Settings, Paper Configuration, or Summary is selected in the
Print dialog box. For other settings, see your operating system’s
documentation.
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Page Setup Dialog Box

Note:

Settings: | Page Attributes

Format for: | Stylus Photo R2400 = ]

EPSON SP R2400 (7)..

Paper Size: | A4

‘;]

8.26 in x 11.68 in

Orientation:
100 %

Scale:

@

Cancel

Page Setup dialog box is a standard feature of Mac OS X. See your
operating system’s documentation for details.

Page Setup dialog box settings

Allows you to make the appropriate Settings, Format for, Paper
Size, Orientation, and Scale settings that you want to use for

printing.
Settings Page Aftributes Displays the page setup
settings.
Custom Paper Size Displays your custom paper
size settings.
Summary Displays the list of current
setting items.
Format for Stylus Photo R2400 Select your printer.
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Paper Size

Manual - Front

Select this mode to print on
thick paper fed into the front
manual feed slot.

Roll Paper - Borderless
Banner

Select this mode when you
want to print multi-page data
continuously on roll paper
without margins.

Roll Paper - Borderless

Selectthismode to printonroll
paper without margins.

Roll Paper

Select thismode to print onroll
paper with standard margins.

Sheet Feeder -

Select this mode to print

Borderless without margins.

Manual - Roll Select thismode fo print single
sheets of paper, fed into the
rear manual feed slot, with
standard margins.

Manual - Roll Select this mode to print single

(Borderless) sheets of paper, fed into the

rear manual feed slof, without
margins.

Orientation

Select the printing orientation.

Scale

Input the scale to reduce or enlarge the size of your data.

= See “Printable area” on page 335

Note:

Always match the Format for setting in the Page Setup dialog box and
the Printer setting in the Print dialog box. Otherwise the data may not
be printed correctly.
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Print Dialog Box

Printer: | Stylus Photo R2400

ar| (e

Presets: | Standard

| Print Settings e !

Page Setup: Standard

Media Type: _Plain Paper

Color: | Color

Mode: @Au(oma(ic
) Advanced "EPSON Standard (s... |+

Print Quality ne

\f figh d
- 7"( T Mirr ge
X __ Finest Detail

; e BOE ) - m—— =
:‘?/ @ Save As PDF.. Cancel Print

Note:
Print dialog box is the standard feature of Mac OS X. See your operating
system’s documentation for details.

Print dialog box settings

Allows you to make the appropriate Printer and Presets settings
that you want to use for printing.

Printer Stylus Photo R2400 Select your printer.
Presets Standard Prints with the current settings.
Custom Prints with the custom saved
settings.
Note:

Save Custom Setting is the
standard feature of Mac OS X.
See your operating system’s
documentation for details.
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= See “Printable area” on page 335

Note:

Always match the Format for setting in the Page Setup dialog box and
the Printer setting in the Print dialog box. Otherwise the data may not
be printed correctly.

Copies & Pages

Allows you to make the appropriate Copies, Collated, and Pages
settings that you want to use for printing.

Note:
Copies & Pages is the standard feature of Mac OS X. See your operating
system’s documentation for details.

Layout

Allows you to make the appropriate Pages per Sheet, Layout
Direction, and Border settings that you want to use for printing.

Note:
Layout is the standard feature of Mac OS X. See your operating system’s
documentation for details.

Ouftput Options

Clear the Save as File check box when you want to print.

Note:
Output Options is the standard feature of Mac OS X. See your operating
system’s documentation for details.

160



Print Settings

printer: [ Stylus Photo R2400 7

Presets: | Standard v

["Print Settings B3]

Page Setup: Standard

Media Type: Plain Paper

[ !
Color: | Color = ]

Mode: @ Automatic

O Advanced [ EPSON Standard (s... [+]

Print Quality: |_Fine

1’ High Speed
B _\ —_ Mirror Image
" Finest Detail

T Te—— —— T ——
@) Preview Save As PDF... Cancel

Media Type

Determines what other settings are available in the Print dialog
box, so you should always make this setting first. Select the Media
Type setting that matched the paper that is loaded in the printer.
To find what media type you are using, find your media in the
Media Type Setting list.

“Media type settings” on page 369

Note:

For the latest information on available media, visit our regional customer
support web site.

= See “Contacting Customer Support” on page 379
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Color

Color Print in color.

Advanced B&W Print photos in high quality black and white.
Photo

Black Print in grayscale.

Advanced B&W Photo

To access the Advanced B&W Photo settings select Advanced
B&W Photo as the Color setting. Then, from the pop-up menu,
select Color Management. For more details see the following
section.

Note:

Advanced B&W Photo is available depending on the ink cartridge
installed (Photo Black or Matte Black), the media type setting, and the
print quality setting. For most media types, select Best Photo or Photo
RPM as the print quality setting.

“When Advanced B&W Photo is selected as the Color setting
in Print Settings” on page 164

printer: | Stylus Photo R2400 [

Presets: | Standard L

Page Setup: Sheet Feeder - Borderless

IRECRES

Media Type: Premium Glossy Photo Paper

ar||ar

Color: Advanced B&W Photo

Mode: ) Automatic
@ Advanced

gHigh Speed
£ ] Mirror Image
fiirr_.:( Detail
Color Toning: | Neutral s !

Print quality in the top and bottom areas may decline or the area may be
smeared depending on the media.
Please refer to your manual for details.

T e ———
@) Preview Save As PDF .. Cancel
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Automatic mode

Provides the quickest and easiest way to start printing. The
printer software takes care of all detailed settings based on the
current Media Type and Color settings.

Note:

Depending on the media selected in the Media Type list (while
Automatic is selected), a slider appears to the right of the Mode options,
which lets you choose Quality or Speed level. Select Quality when print
quality is more important than speed.

Advanced mode

Selecting Advanced as the Mode setting gives you complete
control over your printing environment. Use these settings to
experiment with new printing ideas or to fine-tune a range of
print settings to meet your individual needs.

Print Quality

Select the printing quality that you want to use for printing.

High Speed

Activates bidirectional printing so your printer prints both
left-to-right and right-to-left. High Speed mode speeds up
printing, but decreases print quality.

Mirror Image

Prints an image as it would appear in a mirror. Text and graphics
appear reversed.
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Finest Detail

Depending on the Print Quality setting you make, you can select
the Finest Detail check box to print text, solid graphics, and line
art with very sharp edges. Finest Detail takes longer to print and
increases your memory requirements. Also, you may not be able
to print some larger images, and some patterns may not print
correctly. If you experience problems printing in this mode, turn
it off or add more memory.

Note:
Some settings may not be available, depending on the Media Type, Color,
and Print Quality settings that you make.

When Advanced B&W Photo is selected as the Color setting
in Print Settings

If youhave not done so already, select Color Management from
the pop-up menu. Here you can use the following tools to make
detailed adjustments to your photos.

printer: | Stylus Photo R2400 I

Presets: | Standard v

[ Color Management |+

Color Toning: | Neutral & ]
Tone: | Darker s ]

Brightness:

S

Contrast:

CI S —

Shadow Tonality:

0 1 1
Horizontal

5 = Highlight Tonality:

= 0 Ee——te—

Max Optical Density:

Vertical
= ———

I Highlight Point Shift

{ Default )
e T—— —— T r—
(2)  (Preview ) ( Save As PDF... ) { Cancel )
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Color Toning

Select one of the following settings.

Neutral Applies astandard color correction to black-and-white
photos.

Cool Applies a cool tone to your photos.

Warm Applies a warm fone to your photos.

Sepia Applies a sepia tone to your photos.

Fine This appears when you change the Tone, adjust the

Adjustment settings using the slide bars or the color circle, or select
the Highlight Point Shift check box.

Tone

Adjusts the tone by five levels.

Darkest Applies the softest tone to your photos.

Darker Applies a soffer fone to your photos.

Dark Applies a soff tone to your photos.

Normal Applies a hard tone to your photos.

Light Applies a harder tone to your photos.
Slide bars

The tone enhancement slide bars adjust the following options.
Drag the slide bar to the right or left to adjust the settings. You
can also enter a value in the boxes next to the slide bars.

Brightness Adjusts the overalllightness and darkness within arange
of -25 to +25.

Contrast Adjusts the difference between the bright and dark
parts of your image within a range of -25 to +25.

Shadow Adjusts the shadow tonality within arange of -25 to +25.

Tonality
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Highlight Adjusts the highlight fonality within arange of -25to +25.
Tonality

Max Optical Adjusts the focus of the print. Create a soft focus print
Density by setting the density to low within a range of -560 to 0.

Highlight Point Shift

Select this check box to add a little more ink to white areas to give
it a glossy look.

Color circle

Click in the color circle to adjust the color tone of your
black-and-white photo. You can also adjust the color tone by
entering a value in the Horizontal and Vertical text boxes.

Default

Click the Default button to return the settings to their default
values.

Color Management

Selecting Color Management from the pop-up menu gives you
control over the color matching and adjustment methods
provided with the printer driver. Use these settings to experiment
with new printing ideas or to fine-tune a range of print settings
to meet your individual needs.

Printer:  Stylus Photo R2400

ar| |r

Presets: | Standard

Color Management | ]

@ Color Controls
O ColorSync
O Off (No Color Adjustment)
Mode: | EPSON Standard (sRGB)

ar||ar

Gamma: | 1.8

- Advanced Settings:

o r'd - Y f b} f N
\_‘?/ Preview Save As PDF... Cancel
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Note:
The Color Management controls shown above are available when
Color is selected as the Color setting in Print Setfings.

Color Controls

Select this setting to use the color matching and adjustment
methods provided with the printer driver.

Mode

EPSON Vivid Based on your data, enhances color balance for
optimum print results. This setting isrecommended for
most print jobs.

EPSON Standard Provides output that closely matfches the original
(sRGB) data.

Adobe RGB Coversthe fullrange of CMYK colors that this product
can print. This sefting is recommended for printing
digital photos

Gamma

To control image contrast by modifying the midtones and
mid-level grays.

Slide bars

The color enhancement slide bars adjust the indicated options in
arange of -25% to +25%. Drag the slide bar to the right or left with
your mouse to adjust the settings. You can also type a value from
-25% to +25% in the boxes next to the slide bars.

ColorSync

Automatically adjusts the printout colors to match the colors on
your monitor.

Off (No Color Adjustment)

Prints without any color adjustment.
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Expansion

Using the slider, you can control the amount of the image that
extends beyond the edges of the paper during borderless printing.

For most print jobs, selecting Max is recommended in order to
eliminate margins on all sides of the paper. Moving the slider
towards Min decreases the amount of the image that extends
beyond the edges of the paper; however, as this amount
decreases, margins may begin to appear on one or more sides of
the paper.

Extension Setting

Thick paper

Adjusts the size of the gap between the platen and the print head.
Select this check box if your printouts are rubbed while printing.

Paper Configuration

Select Paper Configuration from the pop-up menu to access the
Color Density and Drying Time per Print Head Pass slide bars.
These allow you to make the following detailed paper settings.

Color Density

Use this to adjust the strength of color density when printing on
non-EPSON media. You can adjust the density by dragging the
scroll bar to the left or right, or by entering a value between -50
and 50 in the text box.

Drying Time per Print Head Pass

Use this to add a waiting time when the print head reaches the
end of every pass to allow theink to dry. You can adjust the setting
by dragging the scroll bar to the left or right, or by entering a value
between 0 and 50 in the text box.
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Summary

Displays the list of current setting items.

Note:
Summary is the standard feature of Mac OS X. See your operating
system’s documentation for details.

Preview Button

Allows you to see how your document will look before actually
printing it.

Note:
Preview button is the standard feature of Mac OS X. See your operating
system’s documentation for details.
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EPSON Printer Utility

Epson printer utility functions

e o0 EPSON Printer Utility

EPSON 5‘, SP R2400 (EPSON USB)

EPSON StatusMonitor
Use this utility to automatically check for errors and also

check the level of ink remaining.

o@-\ Auto Nozzle Check and Cleaning

R Use this utility if your print quality declines.
Nozzle Check

@ Use this utility if gaps or faint areas appear in your printout.
Head Cleaning

\Q Use this utility if your print quality declines or the Nozzle

Check indicates clogged nozzles.

Print Head Alignment
Use this utility if misaligned vertical lines appear in your

printout.

Epson printer utilities allow you to check the current printer
status and perform certain maintenance procedures from your

computer.
EPSON Monitors the printer status. If it detects a printer
StatusMonitor error, it will inform you with an error message.
You can also use this utility to check how much ink
is remaining before printing.
To use the EPSON StatusMonitor, click the EPSON
StatusMonitor button.
= See “Using EPSON StatusMonitor” on page 240
Auto Nozzle Check Prints nozzle check pattern and automatically
and Cleaning checks print head nozzles. If they are clogged,
performs head cleaning.
=» See “Cleaning the Print Head” on page 252
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Nozzle Check

Checks the print head nozzles for clogging. Check
the nozzles if you notice print quality has declined
and affer cleaning, to confirm that the print head
nozzles have been cleared. If the nozzle check
indicates that the print head needs cleaning, you
can access the Head Cleaning utility directly from
the Nozzle Check ufility.

= See “Checking the Print Head Nozzles” on page
248

Head Cleaning

The Head Cleaning utility cleans the print head.
Youmay needto cleanthe printhead if you notice
print quality has declined. Use the Nozzle Check
uftility first fo confirm that the print head needs to
be cleaned.

=» See “Cleaning the Print Head” on page 252

Print Head
Alignment

The Print Head Alignment utility can be used to
improve the print quality of your documents. The
print head alignment may need to be adjusted if
vertical lines appear out of alignment or if white,
black, dark, or light banding appears in your
documents. Follow the on-screen instructions for
using this ufility.

=» See “Aligning the Print Head” on page 265
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For Mac OS ¢

Printer Software Infroduction

Printer driver dialog box

The printer software that comes with your printer includes a
printer driver and printer utilities. The printer driver lets you
choose from a wide variety of settings to get the best results from
your printer. The printer utilities help you check the printer and
keep it in top operating condition.

The printer driver dialog boxes are listed below.
= See “Page Setup Dialog Box” on page 173

= See “Print Dialog Box” on page 176

= See “Layout dialog box” on page 192

= See “Printer utilities” on page 193

Accessing the printer driver

For information on accessing the printer software, see the
following.

“Accessing the printer software for Mac OS 9” on page 368

In addition to the printer software information in this guide, you
can get more details by clicking the help icon in any of the dialog
boxes in the printer software.

Getting more information

Online help provides more information about the printer
software.
= See “Getting information through online help” on page 195
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Page Setup Dialog Box

EPSON 52 rason 1510 Ce

Paper Size [A4 =] [__cancer ]

Paper Source [Autu Sheet Feeder ij [ Options... ]
[ Borderless

Orientation .Pnrtrait Landscape
[ Rotate by 180 degrees

[J Double-Sided Printing

’7 [ Folded Booklet
Reduce or Enlarge ".-..
Paper Size Select the paper size that you want fo use. You can

also add a custom paper size. To add your own
paper size setting, see the following.

“Defining a custom paper size” on page 376

Paper Source Select Auto Sheet Feeder to Print on normal paper.
Select Roll Paper to print on roll paper.

Select Manual - Front to print on thick paper fed into
the front manual feed sloft.

Select Manual - Rollto print single sheets fed into the
rear manual feed sloft.
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Borderless

Check this box when you want to print without
margins.

This feature prints to all four edges of the paper.

Expansion button:

When the Borderless check box is selected, the
Expansion button becomes available. Click the
Expansion button to open the Borderless Expansion
dialog box, where you can control the amount of
the image that extends beyond the edges of the
paper during borderless printing.

Borderless Expansion slider:

Using the slider on the Borderless Expansion dialog
box, you can control the amount of the image that
extends beyond the edges of the paper during
borderless printing.

For most print jobs, selecting Max is recommended
in order o eliminate margins on all sides of the
paper. Moving the slider towards Min decreases the
amount of the image that extends beyond the
edges of the paper; however, as this amount
decreases, margins may begin fo appear on one or
more sides of the paper.

= See “Borderless Printing” on page 66

Orientation Select Portrait (tall) or Landscape (wide) to change
the orientation of your printout.
Rotate by 180 degrees: Prints the pages rotated 180
degrees.

Double-Sided Select the Double-Sided Printing check box to print

Printing on bothsides of the paper. Select the Folded Booklet

check box to make single-fold booklets.
= See “Double-Sided Printing” on page 75

Reduce or Enlarge

Use this sefting to reduce or enlarge the print size of
your document between 25% and 400%.
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Roll Paper Option The Roll Paper Option settings are only available
when Roll Paper is selected as the Paper Source
setfting.

The available settings are described below.

Banner:

Select this mode when you want to print multi-page
data continuously rather than as individual pages.
When this is selected, the Save roll paper check box
is available.

Cut sheet:

Select this mode when you want to print multi-page
data as individual pages, rather than continuously.
When this is selected, the Print page frame check
box is available.

Save roll paper:

Select this check box when you want to save roll
paper. When thisis selected, the blank portion of the
last page of your document is not fed through the
printer.

Print page frame:

Select this check box to print aline on the roll paper
between pages in a multi-page document, to
indicate where the paper should be cut. This feature
is useful when it is unclear where the page breaks
should be.
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Print Dialog Box

Print Dialog Box
EPSON 5P R2400 1 51
At Cunies:D
?o“l:rcurltruls N 8::“5 I:l ~ I:l
Media Type: c;;gmr
[P1ain Paper =] ’7 ) Advanced B&W Phota
) Black
Mode
& Automatic
O Custom
Basic settings
Copies
Enter the number of copies that you want to print in the Copies
text box.
Pages

Choose All or Range. If you select Range, enter the appropriate
range of pages in the Range text boxes.

Media Type
Determines what other settings are available, so you should

always make this setting first.

Select the Media Type setting that matches the paper that is
loaded in the printer. To find out what media type you are using,
find your media in the Media Type Settings list.

“Media type settings” on page 369

176



Color

Color Print in color.
Advanced B&W Print photos in high quality black and white.
Photo
Black Print in grayscale.
Mode

The Mode settings give you three levels of control over the printer
software, as explained below.

Automatic Provides the quickest and easiest way to start
printing.
= See “Automatic mode” on page 177

Custom Lets you choose from a list of your personalized
settings suited to the kind of document that you want
to print. When Custom is selected, the Advanced
button is available, allowing you to access the
Advanced dialog box.

= See “Custom mode” on page 177

Automatic mode

When Aufomatic is selected, the printer software takes care of
all detailed settings based on the current Media Type and Color
settings.

Note:

Depending on the media selected in the Media Type list (while
Automatic is selected), a slider appears to the right of the Mode options,
which lets you choose Quality, Speed, or a level in between. Select
Quallity when print quality is more important than speed.

Custom mode

Custom Settings
You can select your personalized settings from the list.
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Advanced Settings
You can create and save your own custom settings.
= See “Advanced settings” on page 178

When you select a custom setting, other settings, such as Print
Quality and Color Management, are made automatically.
Changes to these settings are reflected in the display at the left
side of the Print dialog box.

Follow the steps below to select a custom setting.

1. Confirm that the Media Type and Color settings in the Print
dialog box are correct.

2. Select Custom. This makes the Custom Settings list available
to the right of the Mode settings.

3. From the Custom Settings list, select the most appropriate
setting for the type of document or image that you want to
print.

Advanced settings

The settings in the Advanced dialog box give you complete
control over your printing environment. Use these settings to
experiment with new printing ideas or to fine-tune a range of
print settings to meet your individual needs. Once you are
satisfied with your new settings, you can give them a name and
add them to the Custom Settings list in the Print dialog box.
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To open the Advanced dialog box, select Custom and click

— Colar Management
Media Type:
@ Color Controls
[ Premium Luster Photo Paper ij 3 PhotoEnhance
Color (3 ColorSync
@ Color (3 0ff (Ko Color Adjustment)
() Advanced B8 w Photo
O Black Mode EPSON Standard (.. | %
Frint Quality Gamma
[Phota =]
T S
[ High Speed Contrast ‘:‘W:

O Mirror Image
[ Finest Detail
[ Edge Smoothing

|

|

O Cyan

|

@ Magenta

E1
o]
Saturation IZ| N
o]
]
o]

|

[ Thick paper o Yellow

Paper Config ][SﬂveSettmga ] [ Cancel ] H 0K ]I

Note:

1 The PhotoEnhance feature only affects images, not text or graphs.
For example, if Sepia is selected from the Tone list (available when
PhotoEnhance is selected), only the images in a document will
be printed in sepia. Any colored text or graphs in the same document
will be printed in color.

[ Some settings may not be available, depending on the Media Type,
Color, and Print Quality settings that you make.

Media Type

Determines what other settings are available, so you should
always make this setting first.

Select the Media Type setting that matches the paper that is
loaded in the printer. To find out what media type you are using,
find your media in the Media Type Settings list.

“Media type settings” on page 369
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Color

Color Print in color.
Advanced B&W Print photos in high quality black and white.
Photo
Black Print in grayscale.
Print Quality

Select the desired setting from the Print Quality list.

Note:

The availability of the Print Quality setting depends on the Media Type
setting. Therefore, make the Media Type setting before you set the Print
Quality.

High Speed

This setting activates bidirectional printing so your printer prints
both left-to-right and right-to-left. High Speed mode speeds up
printing, but decreases print quality.

Mirror Image

Prints an image as it would appear in a mirror. Text and graphics
appear reversed.

Finest Deftail

Depending on the Print Quality setting you select, you can turn
on Finest Detail to print text, solid graphics, and line art with very
sharp edges. Finest Quality takes longer to print and increases
your memory requirements. Also, you may not be able to print
some larger images, and some patterns may not print correctly. If
you experience problems printing in this mode, turn it off or add
more memory.
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Edge Smoothing

Improves the print quality of low-resolution images by
smoothing jagged edges and lines. This setting has no effect on
high-resolution images or on text.

Thick paper

Adjusts the size of the gap between the platen and print head.
Select this check box if your printouts are rubbed while printing.

Color Management

Color Controls

For use with the color matching and image enhancement methods
provided by the printer driver. When you select Color Controls,
additional settings appear under Color Management, allowing
you to select a Mode setting and to adjust the color enhancement
sliders.

Gamma To control image contrast by modifying the midtones
and mid-level grays.

Note:
This option appears only when Color Conftrols is
selected.

Mode EPSON Vivid: Based on your data, enhances color
balance for optimum print results. This setting is
recommended for most print jobs.

EPSON Standard (sRGB): Provides output that closely
matches the original data.

Adobe RGB: Covers the full range of CMYK colors that
this product can print. This setting is recommended for
printing digital photos.

Slide Bars The Color Adjustment slide bars adjust the optionsin a
range of -25% to +25%. For details on each option, see
the printer driver help.
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PhotoEnhance

This mode provides a variety of image correction settings that you
can apply to your photos before printing. PhotoEnhance does not
affect your original data.

Note:

Printing with PhotoEnhance selected may increase the time required
forprinting, depending on your computer system and the amount of data
contained in your image.

Tone

You can select from the following settings.

Auto Correct Applies Epson standard tone adjustment to your
photos.

Sepia Applies a sepia tone to your photos.

Neutral Gray Applies a standard gray to your photos.

Warm Gray Applies a softer, warmer gray to your photos.

Cool Gray Applies a harder, cooler gray to your photos.

Selecting PhotoEnhance also makes the Digital Camera
Correction check box available. Selecting this check box makes
the Smooth Skin check box available. Use this when you are
printing photos taken with a digital camera to give your printed
images the smooth, natural appearance of photographs taken
with a film camera.

ColorSync

This mode automatically adjusts the printout colors to match the
colors on your monitor. Selecting ColorSync displays the
following two menus.
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Profile:

Matches the printout colors to the colors displayed on your

monitor according to the information stored in the selected
profile. EPSON Standard is a custom-designed profile that works
with your printer.

Rendering Intent:

You can select from the following settings.

Perceptual The most commonly used option for reproducing
photographs.

Saturation The best option for reproducing vivid images. Use this
setting for presentation graphics, such as charts and
graphics.

Colorimetric The best option when exact matching of colors is

most important, This mode automatically adjusts the
printout colors to match the colors on your monitor.
Use this setting for printouts like a company logo.

Off (No Color Adjustment)

This setting prints without any color adjustment.

Advanced B&W Photo:

To access the Advanced B&W Photo settings, select Advanced
B&W Photo as the Color setting.

EPSON =
Best Photo Pages: @ All
Color Controls J Range I:l ~ I:l
o . Color oo
Media Type: 3 Calar
[Premium Glossy Photo Paper | # | ( @ Advanced B&W Photo )
ac
— Mode
(J Automatic Custom Settings s
& custum] Advanced...
[4 Headers and Footers ** @ Shrink Pages to Fit
[ Print Background = () CropWide Pages
[ Print Images " () Print Wide Pages
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Here you can use the following tools to make detailed
adjustments to your photos.

Note:

Advanced B&W Photo is available depending on the ink cartridge
installed (Photo Black or Matte Black), the media type setting, and the
print quality setting. For most media types, select Best Photo or Photo
RPM as the print quality setting.

— Colar Management.
R0 T Colr Toning
[[Premium Glossy Photo Paper
Tons

Colar

Q Colar Brightness:

® Advanced B&W Photo ————

G L= v .

Contrast:
Print Quality El . U
Best Phota i : :
[ Shadow Tonality
B4 High Speed
G R Horizontal
O Mirror Image BEI Highlight Tanality
[AFinest Detail
[ Edge Smonthing \/eis_—csi. Iax Optical Density
A L (-]
I Thick paper I Hignlight Paint Shitt
B Default
2l Faper Config. | [Savesettings. ] [ cancel ] [__ok |

Select one of the following settings.

Neutral Applies a standard color correction to black-and-white
photos.

Cool Applies a cool fone to your photos.

Warm Applies a warm fone to your photos.

Sepia Applies a sepia tone to your photos.

Fine This appears when you change the Tone, adjust the

Adjustment settings using the slide bars or the color circle, or select
the Highlight Point Shift check box.
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Tone

Adjusts the tone by five levels.

Darkest Applies the softest tone to your photos.

Darker Applies a soffer fone to your photos.

Dark Applies a soff tone to your photos.

Normal Applies a hard tone to your photos.

Light Applies a harder tone to your photos.
Slide Bars

The tone enhancement slide bars adjust the following options.
Drag the slide bar to the right or left to adjust the settings. You
can also enter a value in the boxes next to the slide bars.

Brightness Adjusts the overalllightness and darkness within arange
of -25 to +25.

Contrast Adjusts the difference between the bright and dark
parts of your image within a range of -25 to +25.

Shadow Adjusts the shadow tonality within arange of -25 to +25.

Tonality

Highlight Adjusts the highlight fonality within arange of -25 to +25.

Tonality

Max Optical Adjusts the focus of the print. Create a soft focus print

Density by setting the density to low within a range of -60 to 0.

Highlight Point Shift

Select this check box to add a little more ink to white areas to give

it a glossy look.

Color circle

Click in the color circle to adjust the color tone of your
black-and-white photo. You can also adjust the color tone by
entering a value in the Horizontal and Vertical text boxes.
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Default button

Click the default button to return the settings to their default

values.

Paper Config

This mode allows you to make the following detailed paper

settings.

Color Density

Use this to adjust the strength of color density when printing on
non-EPSON media. You can adjust the density by dragging the
scroll bar to the left or right, or by entering a value between -50

and 50 in the text box.

Drying Time per Print Head Pass

Use this to add a waiting time when the print head reaches the
end of every pass to allow theink to dry. You can adjust the setting
by dragging the scroll bar to the left or right, or by entering a value
between 0 and 50 in the text box.

Save Sefttings

To save your Advanced settings in the Custom Settings list, click
Save Settings in the Advanced dialog box. The Custom Settings

dialog box appears.
EPSON SP R2400 1 91E Save
Custom Settings Name [W
L1

[0
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Type a unique name for your settings in the Name text box, then
click Save. The name can contain a total of up to 16 letters and
numerals. You can also use up to eight, double-byte characters;
however, they may not be displayed correctly on the screen
depending on your operating system settings. Your custom
setting will be added to the Custom Settings list, and the latest
custom setting will be selected. You can save up to 100 custom
settings.

To delete a setting from the Custom Settings list, select it in the
Custom Settings dialog box and click Delete.

Using your saved settings

To use your saved settings, select Custom as the Mode setting in
the Print dialog box, then select your setting in the Custom
Settings list.

If you change the Media Type, Color, or other settings on the
Advanced menu and then click OK while one of your custom
settings is selected in the Custom Settings list on the Basic menu,
the selection shown in the list returns to Custom Settings. The
custom setting that was previously selected is not affected by the
change and remains in the list. To return to your custom setting,
simply reselect it from the Custom Settings list.

If you delete a custom setting that was active when deleted or if
it was the only custom setting, the Custom Settings list selection
on the Basic menu returns to Custom Settings. To activate a
remaining custom setting, simply select it from the Custom
Settings list.

Setting the print time

You can specify the time when you want the printer to begin
printing your document. Follow the steps below.
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1. Click the [(d@| Background Printing icon button in the Print

dialog box.
EPSON SF R2400 1 S1E
a Copies:

Fine
Color Controls

Pages: @ All
() Range

Media Type:

L -]

[Plﬂin Paper

—Mode

Color

@ Color

i_l ) Advanced B&W Photo
) Black

@ Automatic

() Custom

EPSON Standard ... 5

Make the appropriate Background Printing setting.

Select Urgent, Normal, Print at, or Hold as the Print Time

If you select Print af, use the arrows beside the date and time
boxes to specify the date and time when you want the

Make sure that the computer and printer are turned on at the date

Click OK. The Background Printing dialog box closes.

SP R2400 1.91E

2.
3.
setting.
document to be printed.
Note:
and time you specify.
4.
EPSON
Background Printing:
& On ) Off
Print Time:
) Urgent
@ Normal
Orantat:  [11770/0] ]
J Hold
5.

In the Print dialog box, make sure that your print settings are

as you want them, then click Print.
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Note:

You can check or change the priority of print jobs using the EPSON
MonitorIV utility.

= See “Using EPSON MonitorIV” on page 245

Previewing your printout

The Preview feature allows you to see how your document will
look before actually printing it. Follow these steps to preview
your document.

1. Make your printer driver settings.

2. Click the @] Preview icon button in the Print dialog box. The
Print button changes into the Preview button.

Note:

Use the [[@] Preview icon button to cycle through the (| Print,
Preview, and |(@| Save File modes. Click the icon button to select
the mode that you want, and click the button to the right of the icon
to use the mode you have selected.

= See “Saving spool data as a file” on page 191
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3. Click the Preview button. The Preview dialog box opens and
displays a preview of your document.

[ oy 2] Cesneer) (Corine )
5]
EnE

The Preview dialog box contains several icon buttons that you
can use to perform the following functions.

Icon Button name Function
Edit Click to select, move, and resize
Watermark watermarks.
Zoom Click to enlarge or reduce the size of

the previewed page.

Show/Hide Clickto display orhide the borderlines
Printable Area | which indicate the printable area.
The printer cannot print anything that
is outside of this area.

o |2 =]

Show/Hide Click to open the Watermark Edit
Watermark dialog box, where you can add
Setftings watermarks o the document and

change any of the current
watermark settings.
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Add page

Remove page

Click fo add or remove selected
pages from the list of pages to be
printed.

4. If you are satisfied with the previewed image, click Print.

If you are not satisfied with the appearance of the image, click
Cancel. The Preview and Print dialog boxes close with the
current print settings preserved. Open the Print dialog box
again to make additional changes to the print settings.

Saving spool data as a file

You cansave spool data as a file using the (& Save File icon button
in the Print dialog box. This feature lets you use the saved spool
data to print the document at a later time simply by
double-clicking the saved file. Follow the steps below.

Note:

Use the [[@] Preview icon button to cycle through the |(&| Print,
Preview, and |(g| Save File modes. Click the icon button to select the
mode you want, and click the button to the right of the icon to use the

mode you have selected.

1. Make your printer driver settings.

2. Click the @] Preview icon button in the Print dialog box
repeatedly until the Print button changes into the SaveFile

button.
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3. Click the SaveFile button. The following dialog box appears.

S MacintoshHD 3 = MacintoshHD
s
(1 Applications
(5] Assistants
[ Documents =
(5] EPSON =1

— ‘

4. Select the location where you want to save the file, then type
a file name in the Save As text box and click Save.

5. When you want to print the document, double-click the file
to open EPSON MonitorIV, make sure that the correct
document is selected, then click the [B] Resume button to send
the data to the printer.

Layout dialog box

You can modify the page layout of your document using the
printer driver settings located in the Layout dialog box. To open
this dialog box, click Print on the File menu of your application,
then click the [fg] Layout icon button in the Print dialog box.

EPSON oF R2400 1 91 e

{

—[JFitto Page
A4 Output Paper Size:
A4 E

—[]Watermark

Name:  [Confidential |+ | [ Add/Del... |
Color: Red i

Intensity: light = === park

[] Mouse Rotate Angle: degree

[ Multi-Page

@) Pages Per Sheet () Poster

- Print Order Page Order: |[-]Left to Right S
<] [ Collate

ﬂl [l Reverse Order [ Print page frames
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Fit to Page Enlarges or reduces the size of the image to make it fit
a selected paper size. Select the Fit to Page check
box, and then select the paper size in the Output
Paper Size list.

= See “Fit to Page Printing” on page 91

Watermark Prints a text orimage as a watermark on your printout.
=» See “Watermark Prinfing” on page 114

Multi-Page Allows you to choose between the Pages Per Sheet
and Poster setftings.

Pages Per Sheet

Select this setting to print two or four pages of your
document on one sheet of paper.
= See “Pages Per Sheet Printing” on page 96

Poster

A single document page can be enlarged to cover 4,
9, or 16 printed sheets of paper. Select Poster to print
a poster-size image.

=» See “Poster Prinfing” on page 105

Print order Select Collate to print one complete document set at
a fime. Select Reverse Order to print your documents
in reverse order, starting with the last page.

Printer utilities

Epson printer utilities allow you to check the current printer
status and maintain certain features of your printer from your
computer.
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To use the utilities, click the |[#}] Utility icon button in the Print or
Page Setup dialog box, then click the button for the utility that
you want to use.

Use this utility to automatically check for errors _
and also check the level of ink remaining. Configuration

Auto Nozzle Check and Cleaning

EPSON StatusMonitor

Use this utility if your print quality declines.

Mozzle Check

Use this utility if gaps or faint areas appear in your
printout.
Head Cleaning

Use this utility if your print quality declines or the
Nozzle Check indicates clogged nozzles.

Print Head Alignment

m
[£] 2] [ [ 8

r
>

Use this utility ifmisaligned vertical lines appear
in your printout.

EPSON Monitors the printer status. If it detects a printer error,
StatusMonitor it will inform you with an error message.

You can also use this ufility to check how much ink
is remaining before printing.

To use the EPSON StatusMonitor, click the
EPSON StatusMonitor button.
=» See “Using EPSON StatusMonitor” on page 242

Auto Nozzle Prints nozzle check pattern and automatically
Check and checks print head nozzles. If they are clogged,
Cleaning performs head cleaning.

=» See “Cleaning the Print Head” on page 252

Nozzle Check Checks the print head nozzles for clogging. Check
the nozzles if you notice print quality has declined
and after cleaning to confirm that the print head
nozzles have been cleared. If the nozzle check
indicates that the print head needs cleaning, you
can access the Head Cleaning utility directly from
the Nozzle Check utfility.

= See “Checking the Print Head Nozzles” on page
248
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Head Cleaning Cleans the print head. You may need to clean the
print head if you notice print quality has declined.
Use the Nozzle Check ufility first to confirm that the
print head needs to be cleaned.

= See “Cleaning the Print Head” on page 252

Print Head The Print Head Alignment utility can be used to
Alignment improve the print quality of your documents. The
print head alignment may need to be adjusted if
vertical lines appear out of alignment or if white,
black, dark, or light banding appears in your
documents. Follow the on-screen instructions for
using this utility.

=» See “Aligning the Print Head” on page 265

Configuration Click this button to open the Configuration dialog
box, where you can change the method by which
the EPSON Status Monitor utility notifies youwhenthe
printer status changes.

= See “Using the Configuration Settings dialog box”
on page 243

Gefting information through online help

Your printer software has an extensive online help feature that
provides you with instructions on printing, making printer driver
settings, and using the printer utilities.

To access online help, choose Print or Page Setup from the File
menu of your application. Then, click the |2] Help icon button.
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Chapter 4

Using Your Software

Software Information

Printer Driver (and Status Monitor 3)

The printer driver is the soffware that allows
you to adjust printer settings. In the printer
settings window, you can specify options
such as paper type or paper size.

User’s Guide

Your User’s Guide describes your printer
features and provides step-by-step
instructions for using them. It also tells you
how to maintain your printer, solve any
problems you may encounter, and contact
customer support, if necessary.

EPSON EasyPrintModule

EPSON EasyPrintModule works along with your software to
provide easy access to your print settings.
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EPSON Web-To-Page (For Windows Only)

EPSON Darkroom Print

EPSON Web-To-Page makes printing web
pages easier by sizing them to fit your paper
and giving you a preview of your printed
output. You can easily select it from your
Microsoft Internet Explorer toolbar after
installing software.

EPSON Easy Photo Print lets you lay out and
print digital images on various kinds of
paper. The step-by-step instructions in the
window let you preview the printed images
and get the effects you want without having
to make any difficult settings.

Using EPSON Darkroom Print is like having
your own darkroom. This soffware provides
detailed layout and color settings that let
you create professional looking photos.
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EPSON RAW Print (For Windows XP and 2000 Only)

EPSON RAW Print lets you process, view, and
print RAW data.

The EPSON Creativity Suite is a group of
programs that let you scan, save, manage,
edit, and print your images. Using the main
program, EPSON File Manager, you can
scan and save your images, and then
display them in an easy-use window. From
there you can printthem, attach them to an
e-mail message, or open them in an
image-editing program.

Overview of EPSON Creativity Suite

The EPSON Creativity Suite is a group of programs that let you
scan, save, manage, edit, and print your images. Using the main
program, EPSON File Manager, you can display your images in
an easy-use window.

From EPSON File Manager, you can select multiple images and
print them, attach them to an e-mail message, or open them in a
photo editing program.
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Note:

When you install the software from the CD that came with your printer,
all of the applications are automatically installed on your computer. For
more information on installing software, see the Start Here sheet that
came with your printer.

The following sections describe the applications and how to
access them.

EPSON File Manager

Use EPSON File Manager to:

[ Retrieve images from a scanner, digital camera, or memory
card and send the files directly to the application you want to
use

[ View supported images as thumbnails

d View the various applications you can use as project icons in
the launch area

d Search for images on your hard disk
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;|

View images as a slideshow

Retouch images

Starting EPSON File Manager

There are three ways to start EPSON File Manager:

a

4

Double-click the EPSON File Manager icon on the desktop.

Drag and drop images or a folder to the EPSON File Manager
icon on the desktop.

For Windows

Click Start, point to AllPrograms (Windows XP) or Programs
(Windows Me, 98, or 2000), point to EPSON Creativity Suite,
point to File Manager, and then click EPSON File Manager.
For Mac OS X

Double-click the Applications folder in Macintosh HD, then
double-click the EPSON folder. Next, double-click the
Creativity Suite folder, File Manager folder, and finally
double-click the EPSON File Manager for X icon.

Click Next when the confirmation message for Instructions is
displayed. The Instructions appear.

If you check Do Not Show Next Time, the confirmation message
will not be displayed the next time you start the EPSON File
Manager.

For more information, select User’s Guide from the Help menu
in this application.
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Printing Photos the Easy Way

6 EPSON Easy Phets Prist
Fie Progerties Vew Took Help

®r @@ ome
s

SeectFhots  SeleciPager  LamwtandPot P Mot

EPSON Easy Photo Print lets you lay out and print digital images
on various kinds of paper. The step-by-step instructions in the
window let you preview the printed images and get the effects
you want without having to make any difficult settings.

0  Using the Custom Print function, you can perform one-click
printing with the settings you select.

d  Using layout or P.LF. Frames, you can make calendars or
greeting cards.

[ If your photo files have DPOF (Digital Print Order Format)
information, DPOF Print starts automatically.

Starting EPSON Easy Photo Print

There are two ways to access EPSON Easy Photo Print:

d  Double-click the EPSON File Manager icon on the desktop,
select the images to use, then click the Easy Photo Print icon
in the upper part of the EPSON File Manager window.
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d  For Windows:
Click Start, point to AllPrograms (Windows XP) or Programs
(Windows Me, 98, or 2000), point to EPSON Creativity Suite,
then click EPSON Easy Photo Print.
For Mac OS X:
Double-click the Applications folder in Macintosh HD, then
double-click the EPSON folder. Next, double-click the
Creativity Suite folder, Easy Photo Print folder, and finally
double-click the EPSON Easy Photo Print for X icon.

For more information, select User’s Guide from the Help menu
in this application.

Creating Professional Looking Photos

Using EPSON Darkroom Print is like having your own darkroom.
This software provides detailed layout and color settings that let
you create professional looking photos. You can make subtle color
adjustments by previewing and printing a sample sheet, and then
choosing the best sample to print.
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Starting EPSON Darkroom Print

There are two ways to access EPSON Darkroom Print.

1 Double-click the EPSON File Manager icon on the desktop,
select theimages to use, then click the Advanced Photo Print
icon in the upper part of the EPSON File Manager window.

d  For Windows:
Click Start, point to All Programs (Windows XP) or Programs
(Windows Me, 98, or 2000), point to EPSON Creativity Suite,
then click EPSON Darkroom Print.
For Mac OS X:
Double-click the Applications folder in Macintosh HD, then
double-click the EPSON folder. Next, double-click the
Creativity Suite folder, Darkroom Print folder, and finally
double-click the EPSON Darkroom Print for X icon.

For more information, select User's Guide from the Help menu
of this application.

Printing RAW format file images
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EPSON RAW Print lets you print photos from a supported digital
camera in the RAW file format.

Note:
This software is for Windows XP and 2000 only.

Starting EPSON RAW Print

Make sure that EPSON Easy Photo Print software in EPSON
Creativity Suite is already installed. You need EPSON Easy Photo
Print to use EPSON RAW Print.

Click Start, point to All Programs (Windows XP) or Programs
(Windows 2000), point to EPSON RAW Print, then click EPSON
RAW Print.

For more information, select User’s Guide from the Help menu
of this application.

Aftaching Images fo E-mail

Fie E-mail Help

Select E-mail Application

5 EEET—

Select picture size(JPEG, TIFF ordy)
" Small [320:240)

" Mediun [B40x460)
" Laiga [12804960)
& Qiignal

File count: 3

Euxpected size: 2700 4]
Expected Send Time: 53571 sec 55K Modem

0K | Cancel
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Attach To Email lets you send e-mail with images. It supports
various e-mail systems and allows you to resize images before
attaching them.

Starting EPSON Attach to E-mail

There are two ways to access EPSON Attach to E-mail:

d  Double-click the EPSON File Manager icon on the desktop,
then click the Attach fo e-mail icon in the upper part of the
EPSON File Manager window.

d  For Windows:
Click Start, point to All Programs (Windows XP) or Programs
(Windows Me, 98, or 2000), point to EPSON Creativity Suite,
then point to EPSON Aftach To Email, and then click EPSON
Aftach To Email.
For Mac OS X:
Double-click the Applications folder in Macintosh HD, then
double-click the EPSON folder. Next, double-click the
Creativity Suite folder, and then the Attach To Emaiil folder.
Finally double-click the EPSON Attach To Email icon.

Printing Web Pages to Fit to Your Paper Size

EPSON Web-To-Page lets you can make Web pages fit to your
paper size when printing. You can also see a preview before
printing.
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Note:
This software is for Windows only.

EPSON Web-To-Page

= 5. l=m

]
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Accessing EPSON Web-To-Page

After youinstall EPSON Web-To-Page, the menu bar is displayed
on the Microsoft Internet Explorer Toolbar. If it does not appear,
select Toolbars from the View menu of Internet Explorer, and

then select EPSON Web-To-Page.

3 Epson Global Home - Microsoft Internet Explorer,

File  Edit Miew Favorites Tools  Help

= — n
@ Back ~ [ \ﬂ @ f A >~ ) Search ‘?‘/\?‘ Favarites
Address |@ htkp: f v, epson. com)

EPSON Web-To-Page - | @print | ZHjPrint Preview ]
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EPSON Easy Print Module

EPSON Easy Print Module lets you make paper settings in
EPSON application software. This module is automatically
installed on your computer when you install the other software.

Note:
The latest version of the module can be downloaded from the EPSON
web site.

Uninstalling Creativity Suite Applications

You can uninstall applications you don’t need. Follow the steps
below.

For Windows

Note:

1 To uninstall applications in Windows XP, you must log on to a
Computer Administrator account. You cannot uninstall
applications if you log on as a limited user.

1 To uninstall applications in Windows 2000, you must log on as a
user with administrative privileges (belonging to the
Administrator’s group).

1. In Windows XP, click Start, then select Control Panel. In
Windows Me, 98, or 2000, click Start, point to Settings, then
select Control Panel.

2. Double-click the Add or Remove Programs icon.

3. Choose the software you want to uninstall from the list of
programs.
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4. Click Change/Remove in Windows XP or 2000, or
Add/Remove in Windows Me or 98.

5. When the confirmation message appears, click Yes.

6. Follow the on-screen instructions.

For Mac OS X

Note:

Q  To uninstall applications you must log on to a Computer
Administrator account. You cannot uninstall applications if you log
on as a Limited account user.

1 Depending on the application, the Installer may be separated from
the Uninstaller.

1. Insert the software CD into the CD-ROM drive. The EPSON
software CD opens automatically.

2. Open the application folder to uninstall, then double-click
your language folder if necessary.

3. Double-click the Installer or Uninstaller icon. If the
Authenticate dialog box appears, enter the Password or
phrase. Then follow the on-screen instructions.
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Chapter 5
Replacing Ink Cartridges

Replacing an Empty Ink Cartridge

This printer uses ink cartridges equipped with IC chips. The IC
chip accurately monitors the amount of ink used by each
cartridge, so even if a cartridge is removed and later reinserted,
all of its ink can be used. However, some ink is consumed each
time the cartridge is inserted because the printer automatically
checks reliability.

You can replace an ink cartridge using the printer’s control panel
or using the EPSON Status Monitor utility. Refer to the
appropriate section below for instructions.

‘\\ Warning:
1 Keep ink cartridges out of the reach of children. Do not allow
children to drink from or otherwise handle the cartridges.

1 Be careful when you handle the used ink cartridges, as there
may be some ink around the ink supply port. If ink gets on
your skin, wash the area thoroughly with soap and water. If
ink gets into your eyes, flush them immediately with water.
If discomfort or vision problems continue after a thorough
flushing, see a doctor immediately.
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g Caution:

1 Epson recommends the use of genuine Epson ink cartridges.
Other products not manufactured by Epson may cause
printer damage that is not covered by Epson’s warranties.

0 Leave the old cartridge installed in the printer until you have
obtained a replacement; otherwise, ink remaining in the print
head nozzles may dry out.

Do not refill the ink cartridges. The printer calculates the
amount of ink remaining using an IC chip on the ink
cartridge. Even if the cartridge is refilled, the amount of ink
remaining will not be recalculated by the IC chip and the
amount of ink available for use will not change.

Note:

1 You cannot continue printing with one ink cartridge empty, even if
the other cartridges still contains ink. Before printing, replace the
empty cartridge.

[ In addition to the ink used during document printing, ink is
consumed during the print head cleaning operation, during the
self-cleaning cycle (performed when the printer is turned on), and
during ink charging when the ink cartridge is installed in the
printer.

For more information about ink cartridges, see the section below.
= See “When handling the ink cartridges” on page 17

Using the printer's control panel buttons

The printer’s lights will inform you when it is time to obtain a
replacement ink cartridge and when itis time to replace an empty
cartridge.
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This table describes the status of the lights on your printer and
the required actions you need to take.

Lights Action

8o Obtain a replacement light light black (T0599), light
magenta (T0596), light cyan (T0595), light black (T0597),
photo black (T0591), matte black (T0598), cyan (T0592),
magenta (T0593), or yellow (T0594) ink cartridge.

®0 Replace the empty ink cartridge.

@ = on, & = flashing

Toreplace anink cartridge using the & ink button, follow the steps

below.

Note:

The illustrations show replacement of the light light black ink cartridge.
Replace the ink cartridge appropriate to your situation.

1. Make sure that the printer is on. The O power light should be
on, but not flashing.

2. Open the top printer cover.

Note:

Do not replace the black (photo black/matte black) ink cartridges
during printing as an ink error occurs.
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3. Press the 0 ink button. The print head moves to the ink
cartridge replacement position and the O power light begins
to flash. If the ink in the cartridge is low, it is indicated by a
flashing ink out light just above the ink cartridge. If the ink
cartridge is empty, it is indicated by a lit ink out light just
above the ink cartridge.

Note:

0 Ifan ink cartridge is low, you may continue to use it until it is
empty. To confirm the level of ink remaining in each cartridge,
see the following.
= See Using EPSON Status Monitor 3 for Windows
= See “Using EPSON StatusMonitor” on page 242 for
Macintosh

1 Do not press the O ink button for more than three seconds.
Otherwise the printer starts cleaning the print head.

n Caution:
Do not move the print head by hand, as this may damage the
printer. Always press the O ink button to move it.
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4. For best results, shake the ink cartridge four or five times
before opening the package.

5. Remove the new ink cartridge from the package.

Caution:

0

Be careful not to break the hooks on the side of the ink
cartridge when you remove it from the package.

Do not remove or tear the label on the cartridge;
otherwise, ink will leak.

Do not touch the green IC chip on the side of the
cartridge. This can damage the ink cartridge.

L Do not touch this part.
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O Ifan ink cartridge is temporarily removed from the
printer, be sure to protect the ink supply port of the ink
cartridge from dirt and dust; store it in the same
environment as the printer. Store ink cartridge with its
label facing upward. Do not store cartridge upside down.
Note that there is a valve in the ink supply port, making
covers or plugs unnecessary, but care is needed to
prevent the ink from staining items that the cartridge
touches. Do not touch the ink supply port or surrounding
area.

1 Besure toalways install an ink cartridge into the printer
immediately following the removal of the current ink
cartridge. If the ink cartridge is not installed promptly,
the print head may dry out, rendering it unable to print.

6. Open the cartridge cover. Pinch the ends of the ink cartridge
that you want to replace.

The illustration
shows
replacement of
the light light black
ink cartridge. e

7. Lift the cartridge out of the printer and dispose of it properly.
Do not take the used cartridge apart or try to refill it.
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Place the new ink cartridge vertically into the cartridge
holder. Then, push the ink cartridge down until it clicks into
place. When you are finished replacing the cartridge, close the
cartridge cover and the top printer cover.

Press the 0 ink button. The printer moves the print head and
begins charging the ink delivery system. This process takes
about one minute to complete. When the ink charging process
is finished, the printer returns the print head to its home
position. The O power light stops flashing and remains on,
and the 0 ink error light goes out.
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g Caution:

The O power light continues to flash while the printer
performs the ink charging operation. Never turn off the
printer while this light is flashing. Doing so can result in
incomplete charging of ink.

Note:

If the ink end error occurs after the print head moves to its home
position, the ink cartridge may not be installed properly. Press the
O ink button again, and reinstall the ink cartridge until it clicks into
place.

Using the EPSON Status Monitor

You can monitor the remaining ink levels from your computer
and view on-screen instructions for replacing a low or empty ink
cartridge using EPSON Status Monitor 3 (Windows) or

EPSON StatusMonitor (Macintosh).

When anink cartridge islow or empty, click How f0 in the EPSON
Status Monitor window. Follow the on-screen instructions to
replace the cartridge.

For more information on using EPSON Status Monitor, see the
section below.

= See “Using EPSON Status Monitor 3” on page 238 for Windows
= See “Using EPSON StatusMonitor” on page 242 for Macintosh

Replacing an Ink Cartridge

In some circumstances, you may need to replace an ink cartridge
before it is empty.
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If the O ink error light is flashing or is on, replace the empty ink
cartridge as described in the section below.
= See “Replacing an Empty Ink Cartridge” on page 209

To replace an ink cartridge before the O ink error light flashes or
the EPSON Status Monitor notifies you that the cartridge is
empty, follow the instructions in this section.

You can replace an ink cartridge using the printer’s control panel.

\ Warning:
O Keep ink cartridges out of the reach of children. Do not allow
children to drink from or otherwise handle the cartridges.

[ Be careful when you handle the used ink cartridges, as there
may be some ink around the ink supply port. If ink gets on
your skin, wash the area thoroughly with soap and water. If
ink gets into your eyes, flush them immediately with water.
If discomfort or vision problems remain after a thorough
flushing, see a doctor immediately.

g Caution:

1 Epson recommends the use of genuine Epson ink cartridges.
Other products not manufactured by Epson may cause
damage to your printer not covered by Epson’s warranties.

[ Leave the old cartridge installed in the printer until you have
obtained a replacement; otherwise, ink remaining in the print
head nozzles may dry out.

O Do not refill the ink cartridges. The printer calculates the
amount of ink remaining using an IC chip on the ink
cartridge. Even if the cartridge is refilled, the amount of ink
remaining will not be recalculated by the IC chip and the
amount of ink available for use will not change.
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Note:

1 You cannot continue printing with one ink cartridge empty, even if
the other cartridge still contains ink. Before printing, replace the
empty cartridge.

[ In addition to the ink used during document printing, ink is
consumed during the print head cleaning operation, during the
self-cleaning cycle which is performed when the printer is turned
on, and during ink charging when the ink cartridge is installed in
the printer.

Using the printer’s control panel buttons

Caution:
Do not remove the cartridge from the printer until you are ready
to replace it with another.

Note:
The illustrations show replacement of the light light black ink cartridge.
Replace the ink cartridge appropriate to your situation.

1. Make sure that the printer is on. The O power light should be
on, but not flashing.

2. For best results, shake the ink cartridge four or five times
before opening the package.

3. Remove the new ink cartridge from the package.
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g Caution:
1 Be careful not to break the hooks on the side of the ink
cartridge when you remove it from the package.

Do not remove or tear the label on the cartridge;
otherwise, ink will leak.

Do not touch the green IC chip on the side of the
cartridge. This can damage the ink cartridge.

|7 Do not tfouch this part.

O Ifan ink cartridge is temporarily removed from the
printer, be sure to protect the ink supply port of the ink
cartridge from dirt and dust; store it in the same
environment as the printer. Store ink cartridge with its
label facing upward. Do not store cartridge upside down.
Note that there is a valve in the ink supply port, making
covers or plugs unnecessary, but care is needed to
prevent the ink from staining items that the cartridge
touches. Do not touch the ink supply port or surrounding
areq.

0 Besuretoalways install an ink cartridge into the printer
immediately following the removal of the current ink
cartridge. If the ink cartridge is not installed promptly,
the print head may dry out, rendering it unable to print.

4. Open the top printer cover.
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5. Press the 0 ink button. The print head moves to the ink
cartridge replacement position, and the O power light begins
to flash.

Note:
Do not press the 0 ink button over three seconds. Otherwise the
printer starts cleaning the print head.

n Caution:
Do not move the print head by hand, as this may damage the
printer. Always press the O ink button to move it.

6. Open the cartridge cover. Pinch the sides of the ink cartridge
that you want to replace, then lift the cartridge out of the
printer and dispose of it properly.

The illustration
shows
replacement of
the light light
black ink
cartridge.
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Warning:
If ink gets on your hands, wash them thoroughly with soap
and water. If ink gets into your eyes, flush them immediately
with water. If discomfort or vision problems continue after a
thorough flushing, see a doctor immediately.

7. Place the ink cartridge vertically into the cartridge holder.
Push the ink cartridge down until it clicks into place. When
you are finished replacing the cartridge, close the cartridge
cover and the printer cover.

8. Press the 0 ink button. The print head moves, the ink delivery
system begins to charge. The charging process takes about one
minute to complete. When this process is finished, the print
head returns to its home position and the O power light stops
flashing.
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g Caution:

The O power light continues to flash while the printer
performs the ink charging operation. Never turn off the
printer while this light is flashing. Doing so can result in
incomplete charging of ink.

Note:

If the ink end error occurs after the print head moves to its home
position, the ink cartridge may not be installed properly. Press the
O ink button again, and reinstall the ink cartridge until it clicks into
place.

Changing the Black Ink Cartridges to Suit the
Paper Type

This printer uses 8 ink cartridges that are packaged with the
printer. There is also an extra cartridge, the Matte Black ink
cartridge, which you can use instead of the Photo Black ink
cartridge for printing on thick paper. Change the ink cartridge
according to your printing needs. To replace the ink cartridge, see
the following section.

= See “Replacing Ink Cartridges” on page 209.
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Possible ink combination.

Ink Setting Position (from the left)

Recom-
mended

paper

1

2

3

4

5

Plain Paper

Premium
Glossy
Photo
Paper

Premium
Luster
Photo
Paper

Premium
Semigloss
Photo
Paper

Proofing
Paper
Semimatte

Light
Light
Black

Light
Mao-
genta

Light
Cyan

Light
Black

Photo
Black

Cyan

Mao-
genta

Yel-
low
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Archival Matte
Matte Black
Paper

Matte

Paper -
Heavy-
weight

Double-
Sided
Matte
Paper

UltraS-
moothFine
Art Paper

Plain Paper

Photo
Quality Ink
Jet Paper

Photo
Quality Self
Adhesive
Sheet

Watercolor
Paper -
Radiant
White

Velvet Fine
Art Paper

Note:
The availability of special media varies by location.
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Caution:
Do not install the ink cartridges in a combination not listed
above.

 You can only change the fourth ink cartridge from the right.

Replacing an ink cartridge

Note:

Replace the ink cartridges only when it is necessary. After replacing the
ink cartridge, the printer consumes some ink from all the colors to clean
the print head.

Hereis how toreplace the photoblack ink cartridge with the matte
black ink cartridge as an example.

1. Make sure that the printer is on. The O power light should be
on, but not flashing.

2. Open the top printer cover.
3. Press the 0 ink button. The print head moves to the ink

cartridge replacement position, and the O power light begins
to flash.
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Note:
Do not press the 0 ink button over three seconds. Otherwise the
printer starts cleaning the print head.

g Caution:
Do not move the print head by hand, as this may damage the
printer. Always press the O ink button to move it.

4. Open the cartridge cover. Pinch the sides of the photo black
ink cartridge, and then lift the cartridge out of the printer.

Note:
Do not replace the black (photo black or matte black) ink cartridges
during printing as an ink error occurs.

The illustration
shows
replacement of
the black (photo
black or matte
black) ink
cartridge.
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Warning:
If ink gets on your hands, wash them thoroughly with soap
and water. If ink gets into your eyes, flush them immediately
with water. If discomfort or vision problems continue after a
thorough flushing, see a doctor immediately.

n Caution:
[ Be careful not to break the hooks on the side of the ink

0

0

cartridge when you remove it from the package.

Do not remove or tear the label on the cartridge;
otherwise, ink will leak.

Do not touch the green IC chip on the side of the
cartridge. This can damage the ink cartridge.

Do not tfouch this part.

If an ink cartridge is temporarily removed from the
printer, be sure to protect the ink supply port of the ink
cartridge from dirt and dust; store it in the same
environment as the printer. Store ink cartridge with its
label facing upward. Do not store cartridge upside down.
Note that there is a valve in the ink supply port, making
covers or plugs unnecessary, but care is needed to
prevent the ink from staining items that the cartridge
touches. Do not touch the ink supply port or surrounding
areq.

Be sure to always install an ink cartridge into the printer
immediately following the removal of the current ink

cartridge. If the ink cartridge is not installed promptly,
the print head may dry out, rendering it unable to print.
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5. Place the ink cartridge vertically into the cartridge holder.
Push the ink cartridge down until it clicks into place. When
you are finished replacing the cartridge, close the cartridge
cover and the top printer cover.

6. Press the 0 ink button. The print head moves and the ink
delivery system begins to charge. The charging process takes
about one minute to complete. When this process is finished,
the print head returns to its home position and the O power
light stops flashing.

g Caution:

The O power light continues to flash while the printer
performs the ink charging operation. Never turn off the
printer while this light is flashing. Doing so can result in
incomplete charging of ink.
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Note:

1 Iftheink end error occurs after the print head moves to its home
position, the ink cartridge may not be installed properly. Press
the O ink button again, and reinstall the ink cartridge until it
clicks into place.

0 After changing the black ink cartridge, it takes about thirty
seconds before the printer is ready to print. During this time,
the printer performs an automatic head cleaning.

Sefting the ink cartridge information

After replacing an ink cartridge, make sure the driver setting for
the ink cartridge is correct.

For Windows users

1. For Windows Me, 2000, and 98 users, click Start, point to
Seftings, then click Printers.

For Windows XP users, click Starf, then click Control Panel,
then click Printfers and Other Hardware. Then click Printers
and Faxes.

2. For Windows Me and 98 users, select your printer, then click
Properties on the File menu. For Windows XP and 2000 users,
select your printer, then click Printing Preferences on the File
menu.
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3. Click the Maintenance tab, then click the Printer and
Option Information button.

& EpsoN Stylus Phote R2400 Printing Preferences

v 3 Pt ornars

Status Manitor 3 (M)

Use this utility to automatically check for errars and also check the
lewel of ink remaining

Auto Mozzle Check and Cleaning(C)
L% Use this utility if wour print quality declines

Mozzle Check (N)

Head Cleaning (H)

Use this utility if wour print quality declines or the Nozzle Check.

@ Use this utility if gaps or faint areas appear in your printout
———— indicates clogged nozzles

Print Head Alignment (P)

Use this utility if misaligned vertical lines appear in wour printout

Printer and Option Information (Q)

Use this utility to create or verify settings for your printer and optional

——  devices
Speed & Progress
e

4. Confirm if the appropriate ink cartridge is selected.

Printer and Option Information

Cartridge Option

Printer |D
|:| Settings Sheet...
Current Settings

Flease input the necessary information about your options after printing
out the settings shest

0K I [ Cancel l [ Help
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For Macintosh users

For Mac OS X

Click the EPSON Printer Utility icon in the Applications folder in
the Macintosh HD. Select your printer from the printer list. Then
double-click the EPSON StatusMonitor icon. Click the Update
button. The driver setting for the ink cartridge is updated.

For Mac OS 9

Choose Chooser from the Apple menu and click the icon for your
printer. The driver setting for the ink cartridge is updated.

g (hooser —————————————— H

Select a printer port:
& (USB Port 1)

AppleShare SP R2400

AT

Background Printing:
o on oo

@ Active
2 Inactive 7.6.2

]

AppleTalk

Checking the Ink Supply

For Windows

You can check the amount of ink remaining in the ink cartridges
using EPSON Status Monitor 3 or the progress meter. Refer to the
appropriate section below for details.

EPSON Status Monitor 3
Access EPSON Status Monitor 3 in one of the following ways.
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[ Double-click the printer-shaped shortcut icon on your
Windows taskbar. To add a shortcut icon to the taskbar, see
the section below.
= See “Monitoring Preferences” on page 153

[ Open the printer software, click the Maintenance tab, then
click the Status Monitor 3 button.

A graphic displays the remaining amount of ink.

P EPSON Status Monitor 3 : EPSON Stylus Photo R2400 X
@ Ready

‘ " Reachy to print.

Ink Levels

palullsl

There is enough black and color ink remaining to print
over 100 pages like the last page printed Information

Technical Support

__H\
.

Note:

1 If any of the ink cartridges installed in the printer is broken,
incompatible with the printer model, or improperly installed,
EPSON Status Monitor 3 will not display an accurate calculation
for the amount of ink remaining in any of the ink cartridges. Be sure
to replace or reinstall any ink cartridge indicated by
EPSON Status Monitor 3.

[ Make sure that the correct ink cartridge is displayed after replacing
the photo black or matte black cartridges. If it is not displayed
correctly, set the information manually. For more information see
the following section.

“Setting the ink cartridge information” on page 229
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Progress meter

The progress meter dialog box appears automatically when you
send a print job to the printer. You can check the remaining

amount of ink from this dialog box.

™ EPSON Stylus Photo R2400 - USB0OOZ

Document Page:0/3

é Media Type : Plain Paper

Paper Size 1 44 210x 287 mm

Ink Levels

Ty

Q Epson Printing Tips |

Pause

i

Try cleaning the print heads to eliminate
horizontal banding and other printing problems
Do not touch the edge guide while printing
Daing so may decrease the printing quality.

# Details

For Macintosh

You can check the amount of ink remaining in the ink cartridges
using EPSON StatusMonitor. Follow the steps below.

For Mac OS X

1. Double-click Macintosh HD (the default hard disk name),
double-click the Applications folder, then double-click the
EPSON Printer Ufility icon. The Printer List window appears.

2. Select your printer, then click OK. The EPSON Printer Utility

dialog box appears.
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3. Click the EPSON StatusMonitor button. The
EPSON StatusMonitor dialog box appears.

8o EPSON StatusMonitor

EPSON 5‘, SPR2400 (EPSON USB)

EPSON StatusMonitor

= i Ink level

Click the image of the ink cartridge to display
information about the current cartridge.

Note:

1 The graphic displays the amount of ink that remained when
EPSON StatusMonitor was first opened. To update the ink-level
information, click Update.

[ If any one of the ink cartridges that are installed in the printer is
broken, incompatible to the printer model, or is installed improperly,
the EPSON StatusMonitor does not display an accurate calculation

for the amount of ink remaining in any of the ink cartridges. Be sure
to replace or reinstall any ink cartridge when indicated by the
EPSON StatusMonitor.

Make sure that the correct ink cartridge is displayed after
replacing the photo black or matte black cartridges.

For Mac OS 9
1. Access the Print or Page Setup dialog box

“Accessing the printer software for Mac OS 9” on page 368
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2. Click the [@] Utility icon button, then click the
EPSON StatusMonitor button in the Utility dialog box.

A graphic displaying the remaining amount of ink appears.

EPSON EPSON StatusMonitor

—Remaining Ink level

JuilnUl

Click the image ofthe ink cartridge to
display information about the current

cartridge.
=

Note:

[ The graphic displays the amount of ink that was remaining
when EPSON StatusMonitor was first opened. To update the
ink-level information, click Update.

1 Ifany one of the ink cartridges that are installed in the printer
is broken, incompatible to the printer model, or is installed
improperly, the EPSON StatusMonitor will not display an
accurate calculation for the amount of ink remaining in any of
the ink cartridges. Be sure to replace or reinstall any ink
cartridge when indicated by the EPSON StatusMonitor.

Make sure that the correct ink cartridge is displayed after
replacing the photo black or matte black cartridges. If it is not
displayed correctly, set the information manually. For more
information see the following section.

“Setting the ink cartridge information” on page 229
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Chapter 6

Improving Print Quality

Checking the Printer Status

For Windows

Using the progress meter

When you send a print job to the printer, the progress meter
appears, as shown in the illustration below.

M IEPSONStylus Photo R240D - USBO0Z o=

Document Page:D{3

é Madia Type - Plain Paper 2
Paper Size : 44 210x 287 mm Pause
v

Ink Levels

Q Epson Printing Tips |

Try cleaning the print heads to eliminate #

horizontal banding and other printing problems Dstails
Do nottouch the edge guide while printing

Daoing =0 may decrease the printing quality.

The progress meter indicates the progress of the current print job
and provides printer status information when bidirectional
communication between the printer and the computer is
established. This meter also displays error messages as well as
helpful tips for better printing. Refer to the appropriate section
below.
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Epson Printfing Tips

Tips for getting the most out of your Epson printer software
appear in the textbox at the bottom of the progress meter window.
A new tip appears every 30 seconds. For more details on the tip
displayed in the window, click the Deftails button.

o] Epson Printing Tips ‘

Try cleaning the print heads to eliminate #

horizontal banding and ather printing problems. Details..
Do not touch the edge guide while printing.

Doing 50 may decrease the printing quality.

Error messages

If a problem occurs during printing, an error message appears in
the text box at the top of the progress meter window. For more
detailed information, click Technical Support to access the
online User's Guide.

When the ink runs low or out, a How o button appears below
the text box. Click How 10, and EPSON Status Monitor 3 will lead
you step-by-step through the cartridge replacement procedure.

™ EPSON Status Moniter 3 : EPSON Stylus Photo R2400 g|

Ink cartridges cannot be recognized

Light Light Black T0539

The genuine EPSON ink cartridges listed above are
recommended for replacement. Click the How to buttan
for ink cartridge installation instructions:

# How to | oK

[ visnaen ]

Technical Support

Ink Levels
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Using EPSON Spool Manager

EPSON Spool Manager is similar to Windows Print Manager. If
it receives two or more print jobs at one time, it holds them in the
order that they were received (with printers on a network, this
may be called a print queue). When a print job reaches the top of
the line, EPSON Spool Manager sends the job to the printer. From
the spool manager, you can view print status information about
the print jobs that have been sent to your printer. You can also
cancel, pause, and resume selected print jobs.

Note:
EPSON Spool Manager is not available with Windows XP and 2000.

After you send a print job, an EPSON Stylus Photo R2400 button
appears on the taskbar. Click this button to open
EPSON Spool Manager.

= EPSON Stylus Photo R2400 - EPUSB1 =

Documen it Name Papet Size Status Progress Started At
ErSEE A Plain Paper Fiinting OoflPag. 120434 M 12/

T Eereel | PeussMssume Help

Using EPSON Status Monitor 3

EPSON Status Monitor 3 displays detailed information on the
printer status.

Accessing EPSON Status Monitor 3

There are two ways to access EPSON Status Monitor 3:

[ Double-click the printer-shaped shortcut icon on the
Windows taskbar.
= See “Monitoring Preferences” on page 153
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d  Open the printer software, click the Mainfenance tab, then
click the Status Monitor 3 button.

When you access Status Monitor 3, the following window
appears.

MIEPSON Status Monitor 3 ; EPSON Stylus Photo R2400 X

@ Ready
‘ ’\‘ Ready to print,

Ink Levels

elelUsll

There is enough black and color ink remaining to print
over 100 pages like the last page printed Informatian
Technical Support

__H\

Viewing information in EPSON Status Monitor 3

EPSON Status Monitor 3 provides the following information:

O Current Status:
EPSON Status Monitor 3 provides you with detailed printer
status information, a graphic display, and status messages. If
the ink runs low or out, the HOw to button appears in the
EPSON Status Monitor 3 window. Clicking How to displays
ink cartridge replacement instructions and moves the print
head to the ink cartridge replacement position.

O Ink Levels:
EPSON Status Monitor 3 provides a graphic display of the
amount of ink remaining and an estimate of the number of
pages that can be printed before ink runs out.
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0 Ink Cartridge Information:
You can view information about the installed ink cartridges
by clicking Information.

d  Technical Support
You can access the online User's Guide from
EPSON Status Monitor 3. If you encounter a problem, click
Technical Support in the EPSON Status Monitor 3 window.

For Mac OS X

Using EPSON StatusMonitor

EPSON StatusMonitor monitors this product. If it detects a printer
error, it will inform you with an error message.

When the ink runs low or out, a How to button appears. Click

How to, and EPSON StatusMonitor will lead you step by step
through the ink cartridge replacement procedure.

0 EPSON Printer Utility

EPSON 5‘, SP R2400 (EPSON USB)

Status description
Ink out or incompatible ink cartridges for the following

R,
colors: f
Light Light Black w

Actions to take

Replace the indicated cartridges with new EPSON ink cartridges.
Photo Black: TO591, Cyan: TO592, Magenta: TO593,

Yellow: TO594, Light Cyan: TO595, Light Magenta: TO596,

Light Black: TO597, Light Light Black: TO599, Matte Black: TO598
The genuine EPSON ink cartridges listed above are recommended for
replacement.

Click the How to button for ink cartridge replacement instructions.

How to... Continue
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You can also use this utility to check ink levels before printing.
EPSON StatusMonitor displays the amount of ink remaining at

the time it was opened. To update the ink level information, click
Update.

Accessing EPSON StatusMonitor

Follow the steps below to access EPSON StatusMonitor.
1. Access the EPSON Printer Utility dialog box.

“Accessing the printer software for Mac OS X” on page 367
2. The EPSON Printer Utility dialog box appears.

3. Click the EPSON StatusMonitor button. The EPSON
StatusMonitor dialog box appears.

80 EPSON StatusMonitor

EPSON 5‘/ SP R2400 (EPSON USB)

EPSON StatusMonitor

— Ink level

Click the image of the ink cartridge to display
information about the current cartridge.
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For Mac OS ¢

Using EPSON StatusMonitor

EPSON StatusMonitor monitors this product. If it detects a printer
error, it will inform you with an error message.

When the ink runs low or out, a How to button appears. Click
How to, and EPSON StatusMonitor will lead you step by step
through the ink cartridge replacement procedure.

Ink out or incompatible ink cartridges for the f
following colors:
Light Light Black

Status description E%! E

Actions to take

Replace the indicated cartridges with new EPSONink cartridges.
Photo Black: T0591, Cyan: T0592, Magenta: T0593,

Yellow: T0594, Light Cyan: T0595, Light Magenta: T0596,

Light Black: T0597, Light Light Black: T0599, Matte Black:T0598

The genuine EPSONink cartridges listed above are recommended for
replacement.

Click the How to button for ink cartridge replacement instructions.

()

You can also use this utility to check ink levels before printing.
EPSON StatusMonitor displays the amount of ink remaining at
the time it was opened. To update the ink level information, click
Update.

Accessing EPSON StatusMonitor
Follow the steps below to access EPSON StatusMonitor.

1. Access the Print dialog box.

“Accessing the printer software for Mac OS 9” on page 368
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2. Click the |m| StatusMonitor icon button, or click the |[#] Utility
icon button then the EPSON StatusMonitor button in the

Utility dialog box. The EPSON StatusMonitor dialog box
appears.

EPSON EPSON StatusMonitor

—Remaining Ink level

uuUnU

Click the image ofthe ink cartridge to
display information about the current

cartridge.
=

Using the Configuration Settings dialog box

To change the way that the EPSON StatusMonitor utility monitors

this product, or to change the way that this product handles print
jobs, follow the steps below.

1. Click Print or Page Setup on the File menu of your
application.

2. Click the [@] Utility icon button.
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3. Click Configuration

. The Configuration Settings dialog box

appears.

EPSON Configuration Settings
Error notification

’7@ Beep and text ) Text only ‘
Warning

’7@ Beep and text ) Text only ‘
Temporary Spool folder

|7Macintnsh HD:...EEpson 1) Spool Folder ‘
Temporary High Speed Copies folder
Macintosh HD:...Epson 1] Spool Folder ‘

[] Data will be sent to the printer after being stored on your disk.
[ Check for errors before starting to print.

[ Check the ink level before starting to print.

=

In the Configuration Settings dialog box, you can make the

following settings.

Error nofification

Choose the method by which EPSON
StatusMonitor will notify you in case of an error.

Warning

Choose the method by which EPSON
StatusMonitor will notify you if a warning
message becomes necessary.

Temporary Spool folder

Specify the folder in which print data will be
temporarily spooled.

Temporary High Speed
Copies folder

Specify the folder in which multiple-copy print
data will be temporarily stored.

Data will be sent to the
printer afterbeing stored
on your disk.

Select this check box to prevent horizontal
banding in printouts that contain images, by
temporarily storing image data on the
computer’shard drive. The computer willthen
send the image data to this product as a
whole rather than as rectangular bands.

Check for errors before
starting to print.

Select this check box to have this product
check for errors before starting fo print.

Check the ink level

before starting to print.

Select this check box to have this product
check the ink levels before starting to print.
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Using EPSON MonitorlV

After you send a printjob to this product, you can use the EPSON
MonitorlIV utility to check, cancel, or change the priority of print
jobs that are queued for printing. This utility also shows the status
of the job currently being printed.

Accessing EPSON MonitorlV

To access EPSON MonitorlV, follow these steps.

1. First, turn on Background Printing in the Chooser or in the
Background Printing dialog box.

2. Send a print job to this product.

3. Select EPSON MonitorlV from the Application menu at the
right end of the menu bar. The EPSON MonitorIV dialog box

] ==——————==stylus Photo R2400 (USB Port |) e
WE @ -
picture 1 User zeiko
@ Copies:1/1 Status Processing job.
SP R2400 Pages:1/2
Document Name Friority | Paper Size | Media Type | Copies

B picture 2 Hormal ad FlainFa.. |1
B picture = Hormal ad FlainFa.. |1

Show detsil
b Show details Iz

You can also open EPSON MonitorlV by double-clicking the EPSON
MonitorlV icon in the Extensions folder.
Managing print jobs using EPSON MonitorlV

Using EPSON MonitorIV, you can manage printjobs as described
below:
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d  Use the buttons below to hold, resume, and delete print jobs.
Select the print job that you want to manage, and then click
the appropriate button.

;|

;|

4

4

Hold Pauses prinfing and keeps the current
@ print job at the top of the print queue.
‘E\ Resume Resumes printing.

Delete Stops printing and deletes the printjob

from the print queue.

Click Stop Print Queue to stop printing. Click Start Print

Queue to resume printing.

Use the buttons below to start the printer utilities.

Print head
cleaning

Starts the Print Head Cleaning utility.

StatusMonitor

Starts EPSON StatusMonitor, which
displays the amount of ink remaining.

Double-click a file in the list to preview it. (this function is
disabled when you are printing the ESC/P command file.)

Double-click Copies to change the number of copies of the
selected print job that will be printed.
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1 Click the Show details arrow to open an extension (similar to
the one below) at the bottom of the EPSON MonitorlIV dialog
box. The extension displays detailed information on the
selected document’s printer software settings.

] Stylus Photo R2400 (USB Port 1) =———-H
me sprrme -
picture 1 User seiko
. Copies:1/1 Status :Processing job
SP R2400 Pages:1/2
Document Name Priority | Paper Size | Media Type | Copies
B picture 2 Hormal Ad PlainPa... |1
B picture 3 Hormal Ad

PlainPa.. |1

4+ ]

= Hide details

Document Name picture 1

Changing the priority of print jobs

To change the priority of print jobs in a print queue, follow the
steps in this section.

Note:

You can also change the priority of print jobs whose print times were
previously set in the printer software’s Background Printing dialog box.

1. Inthe Document Name column, select the print job for which

you want to change the priority.
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2. Click the Show details arrow to open an extension (similar to
the one below) at the bottom of the EPSON MonitorlIV dialog

box.
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3. From the Priority list, select Urgent, Normal, Hold, or Print
Time.

Note:

If you select Print Time, a dialog box appears, allowing you to
specify the date and time when the document will be printed. Make
sure that this product and computer are turned on at the specified
time.

Checking the Print Head Nozzles

If you find that the printout is unexpectedly faint or that dots are
missing, you may be able to identify the problem by checking the
print head nozzles.

You can check the print head nozzles from your computer using
the Nozzle Check utility in the printer software or from the printer
itself by using the printer’s control panel buttons.
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Note:
If the O ink error light is flashing, you cannot clean the print head.
Replace the appropriate ink cartridge first.

Using the Nozzle Check utility

Refer to the appropriate section below to use the Nozzle Check
utility.

For Windows
Follow the steps below to use the Nozzle Check utility.

1. Make sure that A4 or Letter size paper is loaded in the sheet
feeder.

Note:
Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Nozzle Check
utility.

2. Access the printer software.

“Accessing the printer software for Windows” on page 366

3. Click the Maintenance tab, then click the Nozzle Check
button.

4. Follow the on-screen instructions.
For Mac OS X
Follow the steps below to use the Nozzle Check utility.

1. Make sure that A4 or Letter size paper is loaded in the sheet
feeder.
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Note:
Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Nozzle Check
utility.
2. Access the EPSON Printer Utility dialog box.
“Accessing the printer software for Mac OS X” on page 367
3. Select your printer, then click OK in the Printer List window.

4. Click the Nozzle Check button in the Utility dialog box.

5. Follow the on-screen instructions.

For Mac OS 9

Follow the steps below to use the Nozzle Check utility.

1. Make sure that A4 or Letter size paper is loaded in the sheet
feeder.

Note:
Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Nozzle Check
utility.

2. Access the Print or Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368

3. Click the [#] Utility icon button, then click the Nozzle Check
button in the Utility dialog box.

4. Follow the on-screen instructions.
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Using the confrol panel butftons

Follow the steps below to check the print head nozzles using the
control panel buttons.

1. Turn off your printer.

2. Make sure that A4 or Letter size paper is loaded in the sheet
feeder.

Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Nozzle Check
utility.

3. Hold down the a@ paper (@ in the illustration below) button
and the O power button (@ in the illustration below) to turn
on the printer.

4. Release only the O power button when the printer turns on.
When the nozzle check starts, release the &% paper button
also.
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Below are two sample nozzle check patterns.

Good sample

Print head needs to be cleaned

The above sample is in black and white, but the actual test prints in color
(CMYK).

If the nozzle check page does not print satisfactorily, there is a
problem with the printer. This could be a clogged ink nozzle or a
misaligned print head.

Cleaning the Print Head

If you find that the printout is unexpectedly faint or that dots are
missing, you may be able to solve these problems by cleaning the
print head, which ensures that the nozzles are delivering ink

properly.

You can clean the print head from your computer using the Head
Cleaning utility in the printer software or from the printer itself
by using the printer’s control panel buttons.
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Note:

1 Print head cleaning consumes some ink. To avoid wasting ink, clean
the print head only if print quality declines; for example, if the
printout is blurry or the color is incorrect or missing.

[ Use the Nozzle Check utility first to confirm that the print head
needs to be cleaned. This saves ink.

[ When the 0 ink error light is flashing or on, you cannot clean the
print head. Replace the appropriate ink cartridge first.

Using the Auto Nozzle Check and Cleaning utility

Epson recommends using the Auto Nozzle Check and Cleaning
utility which cleans the nozzles automatically.

Refer to the appropriate section below to use the Head Cleaning
utility.
For Windows

Follow the steps below to clean the print head using the Auto
Head Cleaning utility.

1. Make sure that the printer is turned on and the 0 ink error
light is off.

2. Makesure that A4 or Letter size plain paper is loaded into the
sheet feeder.

Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Auto Nozzle
Check and Cleaning utility.

3. Access the printer software.

“Accessing the printer software for Windows” on page 366
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Click the Maintfenance tab, then click the Auto Nozzle
Check and Cleaning button.

Follow the on-screen instructions. The O power light flashes
while the printer performs the cleaning cycle.

Caution:
Never turn off the printer while the O power light is flashing.
Doing so may damage the printer.

Below is a sample nozzle check pattern:

The above sample is in black and white, but the actual check pattern prints
in color.

Note:

4

If print quality has not improved, turn the printer off and leave it
alone overnight. Then, do the nozzle check again, and repeat the head
cleaning if necessary.

If the print quality still has not improved, at least one of your ink
cartridges may be old or damaged and may need to be replaced.
= See “Replacing an Ink Cartridge” on page 216

If print quality remains a problem after replacing the ink cartridges,
contact your dealer.

To maintain print quality, we recommend printing a few pages at
least once every month.
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For Mac OS X

Follow the steps below to clean the print head using the Auto
Head Cleaning utility.

1.

Make sure that the printer is turned on and the 0 ink error
light is off.

Make sure that A4 or Letter size plain paper is loaded into the
sheet feeder.

Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Auto Nozzle
Check and Cleaning utility.

Access the EPSON Printer Utility dialog box.
“Accessing the printer software for Mac OS X” on page 367
Select your printer, then click OK in the Printer List window.

Click the Auto Nozzle Check and Cleaning button in the
Utility dialog box.

Follow the on-screen instructions. The © power light flashes
while the printer performs the cleaning cycle.

Caution:
Never turn off the printer while the O power light is flashing.
Doing so may damage the printer.
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Below is a sample nozzle check pattern:

The above sample is in black and white, but the actual check pattern prints
in color.

Note:

O If print quality has not improved, turn the printer off and leave it
alone overnight. Then, do the nozzle check again, and repeat the head
cleaning if necessary.

1 If the print quality still has not improved, at least one of your ink
cartridges may be old or damaged and may need to be replaced.
= See “Replacing an Ink Cartridge” on page 216

1 Ifprint quality remains a problem after replacing the ink cartridges,
contact your dealer.

1 To maintain print quality, we recommend printing a few pages at
least once every month.

For Mac OS 9

Follow the steps below to clean the print head using the Auto
Nozzle Check and Cleaning utility.

1. Make sure that the printer is turned on and the 0 ink error
light is off.

2. Make sure that A4 or Letter size plain paper is loaded into the
sheet feeder.
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Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Auto Nozzle
Check and Cleaning utility.

3. Access the Print or Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368

4. Click the [§] Utility icon button, then click the Auto Nozzle
Check and Cleaning button.

5. Follow the on-screen instructions. The O power light flashes
while the printer performs the cleaning cycle.

Caution:
Never turn off the printer while the O power light is flashing.

Doing so may damage the printer.

Below is a sample nozzle check pattern.

The above sample is in black and white, but the actual check pattern prints
in color.

Note:

L If print quality has not improved, turn the printer off and leave it
alone overnight. Then, do the nozzle check again, and repeat the head
cleaning if necessary.

[ If the print quality still has not improved, at least one of your ink
cartridges may be old or damaged and may need to be replaced.
= See “Replacing an Ink Cartridge” on page 216
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If print quality remains a problem after replacing the ink cartridges,
contact your dealer.

To maintain print quality, we recommend printing a few pages at
least once every month.

Using the Head Cleaning utility

Refer to the appropriate section below to use the Head Cleaning
utility.

For Windows

Follow the steps below to clean the print head using the Head
Cleaning utility.

1.

Make sure that the printer is turned on and the 0 ink error
light is off.

Access the printer software.
“Accessing the printer software for Windows” on page 366

Click the Maintenance tab, then click the Head Cleaning
button.

Follow the on-screen instructions.

The O power light flashes while the printer performs the
cleaning cycle.

Caution:
Never turn off the printer while the © power light is flashing.
Doing so may damage the printer.

When the O power light stops flashing, load a few sheets of
paper and click Print Nozzle Check Pattern in the Head
Cleaning dialog box to confirm that the print head is clean.
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Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Head Cleaning
utility.

Below are two sample nozzle check patterns:

Good sample

Print head needs to be cleaned

o — — = = —

The above sample is in black and white, but the actual check pattern prints
in color.

If the nozzle check page does not print satisfactorily, you may
need to repeat the head cleaning and print the nozzle check
pattern again.

= See “Cleaning the Print Head” on page 252

Note:

O Ifprint quality has not improved after repeating this procedure four
or five times, turn the printer off and leave it alone overnight. Then,
do the nozzle check again, and repeat the head cleaning if necessary.

1 If the print quality still has not improved, at least one of your ink
cartridges may be old or damaged and may need to be replaced.
= See “Replacing an Ink Cartridge” on page 216
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If print quality remains a problem after replacing the ink cartridges,
contact your dealer.

To maintain print quality, we recommend printing a few pages at
least once every month.

For Mac OS X

Follow the steps below to clean the print head using the Head
Cleaning utility.

1.

Make sure that the printer is turned on and the 0 ink error
light is off.

Access the EPSON Printer Utility dialog box.

“Accessing the printer software for Mac OS X” on page 367
Select your printer, then click OK in the Printer List window.
Click the Head Cleaning button in the Utility dialog box.
Follow the on-screen instructions.

The O power light flashes while the printer performs the
cleaning cycle.

Caution:
Never turn off the printer while the® power light is flashing.
Doing so may damage the printer.

When the O power light stops flashing, click the
Confirmation button in the Head Cleaning dialog box to
printa nozzle check pattern. Use the check pattern to confirm
that the print head is clean.
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Note:
Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Head Cleaning
utility.

Below are two sample nozzle check patterns.

Good sample

Print head needs to be cleaned

The above sample is in black and white, but the actual check pattern prints
in color.

If the nozzle check page does not print satisfactorily, you may
need to repeat the head cleaning and print the nozzle check
pattern again.

= See “Cleaning the Print Head” on page 252

Note:

O Ifprint quality has not improved after repeating this procedure four
or five times, turn the printer off and leave it alone overnight. Then,
do the nozzle check again, and repeat the head cleaning if necessary.

[ If the print quality still has not improved, at least one of your ink
cartridges may be old or damaged and may need to be replaced.
= See “Replacing an Ink Cartridge” on page 216
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If print quality remains a problem after replacing the ink cartridges,
contact your dealer.

To maintain print quality, we recommend printing a few pages at
least once every month.

For Mac OS 9

Follow the steps below to clean the print head using the Head
Cleaning utility.

1.

Make sure that the printer is turned on and the 0 ink error
light is off.

Access the Print or Page Setup dialog box.

“Accessing the printer software for Mac OS 9” on page 368

Click the [8] Utility icon button, then click the Head
Cleaning button.

Follow the on-screen instructions.

The O power light flashes while the printer performs the
cleaning cycle.

Caution:
Never turn off the printer while the® power light is flashing.
Doing so may damage the printer.

When the O power light stops flashing, click the
Confirmation button in the Head Cleaning dialog box to
printa nozzle check pattern. Use the check pattern to confirm
that the print head is clean.

Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Head Cleaning
utility.
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Below are two sample nozzle check patterns.

Good sample

Print head needs to be cleaned

The above sample is in black and white, but the actual check pattern prints
in color.

If the nozzle check page does not print satisfactorily, you may
need to repeat the head cleaning and print the nozzle check
pattern again.

= See “Cleaning the Print Head” on page 252

Note:

O Ifprint quality has not improved after repeating this procedure four
or five times, turn the printer off and leave it alone overnight. Then,
do the nozzle check again, and repeat the head cleaning if necessary.

[ If the print quality still has not improved, at least one of your ink
cartridges may be old or damaged and may need to be replaced.
= See “Replacing an Ink Cartridge” on page 216

O Ifprint quality remains a problem after replacing the ink cartridges,
contact your dealer.

1 To maintain print quality, we recommend printing a few pages at
least once every month.
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Using the confrol panel buttons

Follow the steps below to clean the print head using the control
panel buttons.

1. Make sure that the O power light is on and the 0 ink error
light is off. Then, hold down the 0 ink button for three
seconds.

The printer starts cleaning the print head and the O power
light begins flashing.

Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Head Cleaning
utility.

Caution:
Never turn off the printer while the O power light is flashing.
Doing so may damage the printer.

2. When the O power light stops flashing, print a nozzle check
pattern to confirm that the head is clean.
= See “Checking the Print Head Nozzles” on page 248
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Note:

O Ifprint quality has not improved after repeating this procedure four
or five times, turn the printer off and leave it alone overnight. Then,
do the nozzle check again, and repeat the head cleaning if necessary.

[ If the print quality still has not improved, at least one of your ink
cartridges may be old or damaged and may need to be replaced.
= See “Replacing an Ink Cartridge” on page 216

O Ifprint quality remains a problem after replacing the ink cartridges,
contact your dealer.

1 To maintain print quality, we recommend printing a few pages at
least once every month.

Aligning the Print Head

If you notice a misalignment of vertical lines or horizontal
banding, you may be able to solve this problem from your
computer using the Print Head Alignment utility in your printer
software. Epson recommends aligning the print head
automatically. To align the print head automatically, select
Aufomafic in the on-screen instruction.

Refer to the appropriate section below.
Note:

Do not press the & paper button to cancel printing while printing a test
pattern with the Print Head Alignment utility.
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For Windows

Follow the steps below to align the print head using the Print
Head Alignment utility.

1. Make sure that three sheets of A4 size EPSON Photo Quality
Ink Jet Paper are loaded into the sheet feeder.

Note:
Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Print Head
Alignment utility.

2. Access the printer software.

“Accessing the printer software for Windows” on page 366

3. Click the Maintenance tab, then click the Print Head
Alignment button.

4. Follow the on-screen instructions to align the print head.

For Mac OS X

Follow the steps below to align the print head using the Print
Head Alignment utility.

1. Make sure that three sheets of A4 size EPSON Photo Quality
Ink Jet Paper are loaded into the sheet feeder.

Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Print Head
Alignment utility.

2. Access the EPSON Printer Utility dialog box.

“Accessing the printer software for Mac OS X” on page 367
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3. Select your printer, then click OK in the Printer List window.
4. Click the Print Head Alignment button in the Utility dialog
box.

5. Follow the on-screen instructions to align the print head.
For Mac OS 9

Follow the steps below to align the print head using the Print

Head Alignment utility.

1. Make sure that three sheets of A4 size EPSON Photo Quality

Ink Jet Paper are loaded into the sheet feeder.

Note:

Make sure that paper is not loaded into the front manual feed slot
and the front printer cover is closed before using the Print Head
Alignment utility.

Access the Print or Page Setup dialog box.
“Accessing the printer software for Mac OS 9” on page 368

Click the [#] Utility icon button, then click the Print Head
Alignment button.

4. Follow the on-screen instructions to align the print head.
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Chapter 7

Troubleshooting

Diagnosing the Problem

Troubleshooting printer problems is best handled in two steps:
first diagnose the problem, then apply likely solutions until the
problem is fixed.

The information that you need to diagnose and solve most
common problems is provided by online problem solving, the
printer’s control panel, the EPSON Status Monitor utility, or by
running a printer operation check. Refer to the appropriate
section below.

If you have a specific problem relating to print quality, a printout
problem not related to print quality, or a paper feeding problem,
or if the printer does not print at all, refer to the appropriate
section in this chapter.

To solve a problem, you may need to cancel printing.
= See “Canceling Printing” on page 296
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Error indicators

You can identify many common printer problems using the lights
on your printer’s control panel. If your printer stops working and
the lights are on or flashing, use the following table of panel light
patterns to diagnose the problem, then follow the recommended
corrective measures. If the status of the power light is not shown,
it is on or flashing.

Lights Problem and solution
® af Paper out
No paper is loaded in Load paper in the sheet feeder,
the printer. and then press the a@ paper
button. The prinfer resumes
printing and the light goes out.
8 o Paper jam
Paper has jommed in = See “The paperjams” on page
the printer. 283
3 aw Paper mismatch error

The print path specified
by the printer driver and
the path in which the
paper is loaded are
different.

Load paper to the path specified
by the printer driver.

Wrong positioning of the output tray

The position of the
output fray is wrong.

Change the position of the output
fray.
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Ink out

Anink cartridge isempty
or not installed.

Replace the light light black
(10599), light magenta (T0596),
light cyan (T0595), light black
(T0597). photo black (T0591),
matte black (T0598), cyan (T0592),
magenta (T0593), or yellow
(T0594) ink cartridge with a new
one. If the ink end error occurs
after the print head has moved to
the home position, the ink
cartridge may not be installed
properly. Reinstalltheink cartridge
so that it clicks info place.

=» See “Replacing an Empty Ink
Cartridge” on page 209

Wrong cartridge

The currently installed ink
cartridge cannot be
used with this printer.

Replace the incompatible
cartridge using the appropriate
light light black (T0599), light
magenta (T0596), light cyan
(T0595), light black (T0597), photo
black (T0591), matte black
(T0598), cyan (T0592), magenta
(T0593), or yellow (T0594) ink
cartridge.

= See “Replacing an Ink
Cartridge” on page 216

Incorrectly installed ink cartridge

An ink cartridge is not
installed correctly.

If the print head is at the home
position, press the 6 ink button to
move the print head to the ink
cartridge replacement position.
Remove and reinsert the ink
cartridge. Then, continue with the
ink cartridge installation.

If the print head is at the ink
cartridge replacement position,
remove and reinsert the ink
cartridge. Then, continue with ink
cartridge installation.
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The photo black or
matte black cartridges
were exchanged during
printing.

Return the ink cartridges to their
original combination before the
error occurred.

has occurred.

8o Ink low
o
The ink cartridge is Obtain a replacement light light
nearly empty. black (T0599), light magenta
(10596), light cyan (T0595), light
black (T0597), photo black
(T0591), matte black (T0598), cyan
(10592), magenta (T0593), or
yellow (T0594) ink cartridge. To
determine which cartridge is
nearly empty, check the ink levels
using EPSON Status Monitor 3
(Windows) or EPSON Status
Monitor (Macintosh).
Son Carriage error
50
The print head carriage Turn off the printer. Open the
is obstructed by printer cover and remove any
jammed paper or other paper or other obstructions from
foreign material and the paper path by hand. Then,
cannoft return to the turn the printer back on.
home position. If the error does not clear, contact
your dealer.
oo Front Printer cover open
S aw
o X Paper is loaded in the Close the front printer cover.
sheet feeder and the
Front Printer cover is
open.
o0 Unknown printer error
3 aw
56 Anunknown printer error Turn off the printer and contact

your dealer.

em-=o0n O0O=off 5 = flashing

Troubleshooting 271




EPSON Status Monitor

If a problem occurs while printing, an error message will appear
in the Progress Meter window.

When the ink is out, click the How To button in the EPSON Status
Monitor or Progress Meter window, and EPSON Status Monitor
will lead you step-by-step through the cartridge replacement
procedure.

If an error message indicating that parts inside your printer are
near the end of their service life appears, contact your dealer for
replacement.

Running a printer operation check

If you are unable to determine the source of the problem,
performing a printer operation check can help you determine
whether the problem comes from the printer or the computer.
To print a printer operation check page, follow these steps.

1. Make sure both the printer and computer are turned off.

2. Disconnect the cable from the printer’s interface connector.

3. Make sure the output tray is ejected, and the output extension
tray is slid out.

4. Make sure that A4 or Letter size paper is loaded in the sheet
feeder.
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5. Hold down the o paper button and press the O power
button to turn on the printer. Release only the O power
button. After the printer starts the operation check, release the
6@ paper button.

Compare the quality of the printed check page with the sample

shown below. If there are no print quality problems, such as gaps
or missing segments in the test lines, the printer itself is fine and
the problem probably lies with the printer software settings, the
application settings, the interface cable (be sure to use a shielded
cable), or the computer itself.

The above sample may be shown in black and white, but the actual check
page prints in color (CMYK).
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If the check page does not print satisfactorily as shown below,
there is a problem with the printer. For example, if any segment
of the printed lines is missing, this could mean a clogged ink
nozzle or a misaligned print head.

The above sample may be show in black and white, but the actual check
pattern prints in color.

Print Quality Problems

If you are having print quality problems, try the solutions offered
in this section.

Horizontal banding

d Make sure that the printable side of the paper is face up in the
sheet feeder.

d Run the Head Cleaning utility to clear any clogged ink
nozzles.

= See “Cleaning the Print Head” on page 252

1 Run the Print Head Alignment utility.
= See “Aligning the Print Head” on page 265

d  Use up ink cartridges within six months after opening their
packages.

d  Use the genuine Epson ink cartridges.
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4

Clear all customized settings, and select Text settings as the
Quality Option setting on your printer’s software (Windows).
Clear all customized settings, and select Automatic as the
Mode setting on your printer’s software (Macintosh).

= See “Making settings on the Main menu” on page 125 (for
Windows)

= See “Print Dialog Box” on page 176 (Mac OS 9)

= See “Print Dialog Box” on page 159 (Mac OS X)

Check the 0 ink error light. If the light is flashing, replace the
appropriate ink cartridge.
= See “Replacing an Empty Ink Cartridge” on page 209

Make sure that the Media Type selected in the printer
software is appropriate for the type of media loaded in the

printer.

“Media type settings” on page 369

Vertical misalignment or banding

4

4

Make sure that the printable side of the paper is face up in the
sheet feeder.

Run the Head Cleaning utility to clear any clogged ink
nozzles.
= See “Cleaning the Print Head” on page 252

Run the Print Head Alignment utility.
= See “Aligning the Print Head” on page 265

Clear the High Speed check box in your printer software’s
Advanced dialog box.

= See “Making the Advanced settings” on page 132
(Windows)

= See “Advanced settings” on page 178 (Mac OS 9)

= See “Advanced mode” on page 163 (Mac OS X)
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d  Make sure that the Media Type selected in the printer

softwareis appropriate for the type of media loaded in the
printer.

“Media type settings” on page 369

Incorrect or missing colors

[ Clear the Grayscale setting in your printer software (for

Windows). Change the Ink setting in your printer software to
Color (For Macintosh).

= See “Making the Advanced settings” on page 132
(Windows)

= See “Color” on page 177 (Mac OS 9)

= See “Color” on page 162 (Mac OS X)

Adjust the color settings in your application or in your printer
software’s Advanced dialog box.

= See “Making the Advanced settings” on page 132
(Windows)

= See “Advanced settings” on page 178 (Mac OS 9)

= See “Color Management” on page 166 (Mac OS X)

Run the Head Cleaning utility.
= See “Cleaning the Print Head” on page 252

If colors are still incorrect or missing, replace the color ink
cartridge. If the problem persists, replace the black ink
cartridge.

= See “Replacing an Ink Cartridge” on page 216

If you have just replaced an ink cartridge, make sure the date
on the box has not expired. Also, if you have not used the
printer for a long time, replace with new ink cartridges.

= See “Replacing an Ink Cartridge” on page 216
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Blurry or smeared printout

4

Make sure that you are using the appropriate printer driver
for your printer.

Use only paper recommended by Epson.
= See “Paper” on page 333

Use genuine Epson ink cartridges.

Make sure that the printer is on a flat, stable surface that
extends beyond the printer base in all directions. The printer
will not operate properly if it is tilted.

Make sure that your paper is not damaged, dirty, or too old.

Make sure that your paper is dry and that the printable side
is facing up.

Clear all customized settings, and select Text settings as the
Quality Option setting on your printer’s software (Windows).
Clear all customized settings, and select Automatic as the
Mode setting on your printer’s software (Macintosh).

= See “Making settings on the Main menu” on page 125 (for
Windows)

= See “Print Dialog Box” on page 176 (Mac OS 9)

= See “Print Dialog Box” on page 159 (Mac OS X)

If the paper is curled toward the printable side, flatten it or
curl it slightly in the opposite direction.

Make sure that the Media Type setting in your printer’s
software is correct.

Remove each sheet from the output tray as it is printed,
especially if you are using transparencies.
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If you are printing on glossy media or transparencies, place a
support sheet (or a sheet of plain paper) beneath the stack, or
load only one sheet at a time.

Do not touch or allow any thing to come into contact with the
printed side of transparencies or paper with a shiny finish.
After printing documents on transparencies or glossy media,
allow the ink to set for a few hours before handling them.

Run the Head Cleaning utility.
= See “Cleaning the Print Head” on page 252

Run the Print Head Alignment utility.
= See “Aligning the Print Head” on page 265

Printout Problems Not Related to Print Quality

Incorrect or garbled characters

a

Make sure that your printer and printer driver are
appropriately selected.

Select your printer as the default printer (Windows).
Clear any stalled print jobs from the Spool Manager
(Windows Me/98).

= See “Using EPSON Spool Manager” on page 298

Turn off the printer and computer. Make sure that the
printer’s interface cable is securely plugged in.
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Incorrect margins

[ Check the margin settings in your application. Make sure that
the margins are within the printable area of the page.
= See “Paper” on page 333

d  Check the settings on the Main menu (Windows) or in the
Page Setup dialog box (Macintosh). Make sure the settings are
appropriate for the paper size you are using.
= See “Making settings on the Main menu” on page 125
(Windows)
= See “Page Setup Dialog Box” on page 173 (Mac OS 9)
= See “Page Setup Dialog Box” on page 157 (Mac OS X)

[ If you try to print using the Borderless feature and the
printout includes margins, check your original photo data. In
addition, the digital camera (data transmission equipment)
may automatically add margins in order for the aspect ratio
of the image to be adjusted.

Inverted image

Clear the Mirror Image check box in the printer software, or turn
off the “Mirror Image” setting in your application. For
instructions, see online help for the printer software or for your
application.

= See “Making settings on the Page Layout menu” on page 144
(Windows)

= See “Advanced settings” on page 178 (Mac OS 9)

= See “Advanced mode” on page 163 (Mac OS X)

Blank pages print

(d Make sure that your printer and printer driver are
appropriately selected.

d  Select your printer as the default printer (Windows).
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4

Check the settings on the Main menu (Windows) or in the
Page Setup dialog box (Macintosh). Make sure the settings are
appropriate for the paper size you are using.

= See “Making settings on the Main menu” on page 125
(Windows)

= See “Page Setup Dialog Box” on page 173 (Mac OS 9)

= See “Page Setup Dialog Box” on page 157 (Mac OS X)

Run the Head Cleaning utility to clear any clogged nozzles.
= See “Cleaning the Print Head” on page 252

After trying one or more of these solutions, run a printer operation
check to check your results.
= See “Running a printer operation check” on page 272

Printout has smears

a

a

If the paper is curled toward the printable side, flatten it or
curl it slightly in the opposite direction.

Clear the High Speed check box in your printer software’s
Advanced dialog box.

= See “Making the Advanced settings” on page 132
(Windows)

= See “Advanced settings” on page 178 (Mac OS 9)

= See “Advanced mode” on page 163 (Mac OS X)

Load and eject dry paper several times. If the problem
persists, ink may have leaked inside the printer. In this case,
wipe the inside of the printer with a soft, clean cloth.

= See “Cleaning the Printer” on page 322
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[ Select Thick paper in Printer and Option Information dialog
(Windows), in Advanced dialog (Mac OS 9), or in Extension
Setting dialog (Mac OS X).
= See “Printer and option information” on page 149
(Windows)
= See “Advanced settings” on page 178 (Mac OS 9)
= See “Extension Setting” on page 168 (Mac OS X)

Printing is too slow

d Make sure that the Media Type settingin your printer
software is correct.

“Media type settings” on page 369

[ Select Text as the Print Quality setting on your printer’s
software (Windows).
Select Automatic as the Mode setting in the Print dialog box,
then move the slider to Speed (Macintosh).
= See “Quality Option” on page 126 (Windows)
= See “Automatic mode” on page 177 (Mac OS 9)
= See “Automatic mode” on page 163 (Mac OS X)

[ Close any unnecessary applications.

O If you upgraded from Windows 95 to Windows 98, uninstall
the printer software using Add/Remove Programs on the
Control Panel, then install the software again.

If you try all of the methods above and cannot solve the problem,
see the following;:
= See “Increasing the Print Speed” on page 313
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Paper Does Not Feed Correctly

Paper does not feed

Remove the stack of paper and make sure of the following;:
d  The paper is not curled or creased.

d  The paper is not too old. See the instructions that came with
the paper for more information.

[ The paper is not loaded higher than the arrow mark on the
left edge guide.

[ The number of sheets in the paper stack does not exceed the
limit specified for the media.

“Loading capacities for Epson special media” on page 356
d Paper is not jammed inside the printer. If it is, remove the
jammed paper.
= See “The paper jams” on page 283
[ The ink cartridges are not empty. If one is, replace the
appropriate cartridge.

= See “Replacing an Empty Ink Cartridge” on page 209

d Special loading instructions that came with your paper have
been followed. Load the paper again.

“Loading single sheets of paper” on page 346
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Multiple pages feed

[ Make sure that the paper stack is flush with or lower than the
triangular load-limit mark on the edge guide.

d Make sure that the left edge guide is snug to the left edge of
the paper.

d Make sure that the paper is not curled or folded. If so, flatten
it or curl it slightly toward the opposite side before loading.

[ Remove the stack of paper and make sure that the paper is
not too thin.
= See “Paper” on page 333

[ Fan the edges of the stack to separate the sheets, then reload
the paper.

[ If too many copies of a document are being printed, check the
Copies setting on the printer software’s Page Layout menu
(Windows) or in the Print dialog box (Macintosh) and in your
application.
= See “Copies” on page 145 (Windows)
= See “Copies” on page 176 (Macintosh)
= See “Copies & Pages” on page 160 (Mac OS X)

The paper jams

If the paper jams when you are printing from the sheet feeder,
press the a@ paper button to eject the jammed paper. If the error
does not clear, follow the steps below.

1.

2.

Turn off the printer.

If the output tray is closed, open the output tray extension and
slide out the output tray.
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3. Remove the jammed paper from the output path.

If the jammed paper cannot be removed in this step, proceed
to the next step.

4. Open the top printer cover, and remove the jammed paper
gently.
n Caution:
Do not pull the paper forcibly. Doing so may damage your
printer.

If the jammed paper cannot be removed in this step, proceed
to the next step.

5. Gently remove the jammed paper from the sheet feeder.
g Caution:
Do not pull the paper forcibly. Doing so may damage your
printer.

6. After removing the jammed paper, slide the output tray back
in.

;}I;ZZ: cannot remove a foreign object easily by yourself, do not use force
and do not disassemble the printer. Call your dealer for assistance.

If your paper jams frequently, make sure of the following:

d The paper is smooth, not curled or wrinkled.

The paper is of high quality.

The printable side of the paper is face up in the sheet feeder.

The paper stack was fanned before loading.

L U o0 o

The paper is not loaded above the arrow on the left edge
guide.
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[ The number of sheets in the paper stack does not exceed the
limit specified for that media.

“Loading capacities for Epson special media” on page 356
[ The left edge guide is adjusted to fit your paper.

d The printer is on a flat, stable surface that extends beyond the
printer base in all directions. The printer will not operate
properly if it is tilted.

Paper improperly loaded

If you have loaded the paper too far into the printer, the printer
cannot feed the paper correctly. Turn the printer off and gently
remove the paper. Then turn the printer on and reload the paper

properly.

Paper is not ejected fully or is wrinkled

[ If the paper does not eject fully, press the 8@ paper button,
then open the top printer cover and remove the paper. Also,
check the Paper Size setting in your application or printer
software.
= See “Making settings on the Main menu” on page 125
(Windows)
= See “Page Setup Dialog Box” on page 173 (Mac OS 9)
= See “Page Setup Dialog Box” on page 157 (Mac OS X)

[ If the paper is wrinkled when it comes out, it may be damp
or too thin. Load a new stack.

Note:
Store any unused paper in its original packaging in a dry area.
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Thick Paper is ejected when sending a thick
paper print job
If the thick paper is ejected when you send a thick paper print job
to the printer, it means that the printer is not ready. When a

message stating that the printer is ready appears on the screen,
reload the thick paper, and then press the a@ paper button.

Thick Paper does not eject properly after a thick
paper print job is finished

Follow the instructions below.
1. Gently remove the thick paper.

2. Press the a@ paper button.

Printer Does Not Print

All lights are off

0 Press the O power button to make sure that the printer is on.

[ Turn off the printer and make sure that the power cord is
securely plugged in.

(d Make sure that your outlet works and is not controlled by a
wall switch or timer.
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Lights came on and then went out

The printer’s voltage may not match the outlet rating. Turn off the
printer and unplug itimmediately. Then, check the printer labels.

g Caution:
Ifthe voltage does not match, DO NOT PLUG YOUR PRINTER

BACK IN. Contact your dealer.

Only the power light is on

a

Turn off the printer and computer. Make sure that the
printer’s interface cable is securely plugged in.

Make sure that there is no packing material in the printer.

Turn off the printer and the computer, disconnect the printer’s
interface cable, then print an operation check page.
= See “Running a printer operation check” on page 272

If the check page prints correctly, make sure that the printer
software and your application are installed correctly.

If you are trying to print a large image, your computer may
not have enough memory to print. Try printing a smaller
image.

Clear any stalled print jobs from the Spool Manager
(Windows Me/98). Users of Windows Me and 98 can clear
any stalled print jobs from the spool manager.

= See “Using EPSON Spool Manager” on page 298

If the printer sounds like it is trying to print, but is unable to,
run the Head Cleaning utility.
= See “Cleaning the Print Head” on page 252

If this does not work, replace the ink cartridges.
= See “Replacing an Ink Cartridge” on page 216
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The error light is flashing or on

Check EPSON Status Monitor 3 (Windows) or
EPSON StatusMonitor (Macintosh) to find the cause of the error,
then try one or more of these solutions:

a

;]

If the &@ paper out light is on and there is no paper in the
printer, load paper into the sheet feeder.

If the 0 ink error light is flashing, the ink supply is low. Obtain
a replacement cartridge of the appropriate type.
= See “Replacing an Ink Cartridge” on page 216

If the 0 ink error lightis on, the ink cartridge is empty. Replace
the appropriate ink cartridge.
= See “Replacing an Empty Ink Cartridge” on page 209

Error light is on and power light is flashing

Follow the steps below.

1.

3.

Press the a@ paper button, then remove any paper in the
printer.

Turn the printer off. Check for and remove any foreign objects
or pieces of paper from inside the printer. Also make sure that
there is sufficient space around the vent on the back of the
printer to allow proper ventilation. Remove any objects
blocking the vent. Then, turn the printer back on.

Note:

If you cannot remove a foreign object easily by yourself, do not use
force and do not disassemble the printer. Call your dealer for
assistance.

If the error does not clear, contact your dealer.
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Print Head Carriage Problem

If the carriage cover does not close or the print head carriage does
not move to its home position, open the carriage cover and push
the ink cartridges down until they click into place.

Correcting USB Problems

USB connections

USB cables or connections can sometimes be the source of USB
problems.

For best results, you should connect the printer directly to the
computer’s USB port. If you must use multiple USB hubs, we
recommend that you connect the printer to the first-tier hub.
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Windows operating systems

Your computer must be amodel pre-installed with Windows Me,
98, XP, or 2000, a model that was pre-installed with Windows 98
and upgraded to Windows Me, or a model that was pre-installed
with Windows Me, 98, or 2000 and upgraded to Windows XP.
You may not be able to install or run the USB printer driver on a
computer that does not meet these specifications or that is not
equipped with a built-in USB port.

For details about your computer, contact your dealer.

Printer software installation

Incorrect or incomplete software installation can lead to USB
problems. Take note of the following and perform the
recommended checks to ensure proper installation.

Checking printer software installation for Windows XP and
2000

When using Windows XP or 2000, you must follow the steps in
the Start Here sheet packed with the printer to install the printer
software. Otherwise, Microsoft’s Universal driver may be
installed instead. To check if the Universal driver has been
installed follow the steps below.

1. Open the Prinfers folder and right-click the icon for your
printer.

2. Click Printing Preference on the shortcut menu that appears,

and then right-click anywhere in the driver.
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If About is displayed in the shortcut menu that appears, click
it. If a message box with the words “Unidrv Printer Driver”
appears, you must reinstall the printer software as described
in the Start Here sheet. If About is not displayed, the printer
software has been installed correctly.

Note:

If the Digital Signature Not found dialog box (Windows 2000) or
Software Installation dialog box (Windows XP) appears during the
installation process, click Yes (Windows 2000) or Continue Anyway
(Windows XP). If you click No (Windows 2000) or STOP Installation
(Windows XP), you will have to install the printer software again.

Checking printer software in Windows Me and 98

If you canceled the plug-and-play driver installation in
Windows Me or 98 before the procedure was complete, the USB
printer device driver or the printer software may be incorrectly
installed. Follow the directions below to ensure that the driver
and printer software are installed correctly.

Note:
The screen captures shown in this section are taken from Windows 98.
Windows Me screens may differ slightly.

1. Click the Start button, point to Setfings, and then click
Printers. Make sure that the icon for your printer appears in
the Printers window.
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Select the icon for your printer, and then click Properties on
the File menu.

EPSON Stylus Photo R2400 Properties

EPSON Stylus Phato R2400

|
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If EPUSBX: (EPSON Stylus Photo R2400) is displayed in the
Print to the following port list, then the USB printer device
driver and printer software are installed correctly. If the
correct port is not displayed, proceed to the next step.

Frint ta the: folloy

EPUSET: [EPS ;zm:u:ug Add Fort..
Delete Port
Print using the following driver

EPSON Stylus Photo R2400 j New Driver...

Right-click the My Computericon on your desktop, and then
click Properties.

Click the Device Manager tab.

If your drivers are correctly installed, EPSON USB Printer
Devices should appear on the Device Manager menu.

System Properties
Generd Hardware Profiles | Performance |
@ View devicesbylype " View devices by connection
Computer

-2 COROM
Disk drives
Dusplay aday

£ Tinter Devices

< EPSON USE Printer [EPUSBT]
e A

Hard disk contrallers

Keyboard

Moritors

Mouss

Metwark adapters

Ports [COM & LPT)

& SCSI contrallers

System devices

= Universal Serial Bus contrallers

Propetties Fehesh | Aemove | Pint |

Carcel

If EPSON USB Printer Devices does not appear on the Device

Manager menu, click the plus (+) sign beside Other devices
to view the installed devices.

' USB2.0 Printer
F Ports (COM £LPT)

E-% Other devices | |
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If USB Printer or EPSON Stylus Photo R2400 appears under
Other devices, the printer software is not installed correctly.
Proceed to step 5.

If neither USB Printer nor EPSON Stylus Photo R2400 appears
under Other devices, click Refresh or unplug the USB cable
from the printer, then plug it into the printer again. Once

you’'ve confirmed that these items appear, proceed to step 5.

5. Under Other devices, select USB Printer or EPSON Stylus
Photo R2400 and click Remove. Then, click OK.

System Propeities
General Device Manager | Hardware Profies | Performance |

& View devices by vpe © View devices by connection

Computer

-2 COROM

+-= Disk diives

1B Display adapters

2 Floppy disk controllsrs
2 Hard disk contiollers
&3 Keyboard

B Moritars

73y Mouss

BB Network adapters
%) Qs davica

& SCSI controllers
B System devices
-8 Universal Serial Bus controllers

Piopeties | Pefresh I Femave I Prict. |

When the following dialog box appears, click OK, and then
click OK to close the System Properties dialog box.

Confirm Device Removal

@ UISB210 Printsr

“WWaming: You are about to remove this device fiom your system,

6. Uninstall the printer software.
= See “Uninstalling the printer software” on page 318
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7. Turn off the printer, restart your computer, and reinstall the
printer software as explained in the Start Here sheet packed

with your printer.

Communication Error

The power light does noft turn on

Cause

What to do

The power cord may notbe
properly plugged into the
electrical outlet.

Turn off the printer and check the power

cord connections between the printer and
the electrical outlet. Then turn the printer
back on.

The electrical outlet may
be controlled by an outside
switch or an automatic
timer.

Make sure that the switch is turned on or
plug another electrical device into the outlet
to check whether the outlet is operating

properly.

The power light is on but nothing prints

Cause

What to do

Your computer may notbe
properly connected to the
printer.

Perform the setup procedure described in
the Start Here sheet.

The interface cable may
notbe plugged in securely.

Check both ends of the interface cable
between the printer and the computer.

Troubleshooting 295



You may not be using the If you are using the USB interface, use a

correct interface cable. Revision 1.1 or 2.0 cable.
Some error may have Check the lights on the Control Panel to see
occurred. if lights other than power light are flashing

or on in red.
= See “Error indicators” on page 269

Your printer may have Print the nozzle check pattern to see if the
broken. printer is broken.
= See “Running a printer operation check”
on page 272

If the printer does not print, it may broken.
Contact your dealer.

Your application software Make sure that the printer is selected in your
is not properly set up for  application software.
your printer.

Your computer system’s  Try reducing the image resolution of your
memory is too small to document in the application software, or
handle the volume of data install more memory in your computer if
in your document. you can.

Canceling Printing

If you encounter problems while printing, you may need to cancel
printing. To cancel printing, follow the instructions in the
appropriate section below.

Using the confrol panel buttons

Press the @ paper button while printing to cancel the printing of
a print job.
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For Windows XP and 2000

When you send a print job to the printer, the Progress Meter will
appear on your computer screen.

MIEPSON Stylus Photo R2400 - USBODZ EOX

Document Page:0/3

tedia Type : Flain Paper -
Paper Size : A4 210 x 297 mm 3 Pause
Ink Levels

el

=] Epson Frinting Tips ‘

Try cleaning the print heads to eliminate #

hotizontal banding and ather printing problems. Details..
Do nottouch the edge quide while printing.

Doing 50 may decrease the printing quality.

Click the Stop button to cancel printing.

For Windows Me and 98

It is possible to cancel printing using either the Progress Meter or
EPSON Spool Manager. Refer to the appropriate section below.
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Using the Progress Meter

When you send a print job to the printer, the Progress Meter
appears on your computer screen.

BN EPSON Stylus Photo R2400 - EPUSB1: HI= B
Cal07.ipg Page:0/1

Stop

& Wiedia Type - Flain Faper =
Papet Size : A4 210 % 297 mm =l Pause

- Ink Lewel

TITHE N

®] Epsan Printing Tips
Improve the quality of pour printouts by =l
making the right paper type setting. . Dol

Click the Stop button to cancel printing.

Using EPSON Spool Manager

EPSON Spool Manager is similar to Windows Print Manager. If
it receives two or more print jobs at one time, it holds them in the
order that they were received (with printers on a network this
may be called a print queue). When a print job reaches the top of
the queue, the EPSON Spool Manager sends the job to the printer.
You can cancel print jobs from the Spool Manager. You can also
view print status information about the print jobs which have
been sent to your printer, as well as pause and resume or restart
selected print jobs.
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After you send a print job, an EPSON Stylus Photo R2400 button
will appear in the icon tray. Click this button to open the EPSON
Spool Manager.

Document Name Paper Size Status Progress Started At

ocumen
£ Ca107ipg 44 Plain Paper Pinting 0of1Pag. 120434 PM 12/

To cancel a print job, select the job in the list, and then click
Cancel.

For Macintosh

The procedure for canceling printing for Macintosh varies,
depending on whether background printing is on or off. Refer to
the appropriate section below.

For Mac OS X
Follow the steps below to cancel a print job.

1. Click the Print Center or Printer Setup Utility icon in Dock.

2. Press the O power button to turn off the printer.
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3.

4.

In the Printer List, double-click Stylus Photo R2400.

In the Document Name list, select the document which is
printing, then click the Delete button to cancel the print job.

8006 Stylus Photo R2400 =

o *® = |

Delete  Hold Stop Jobs

Untitled
% Page 1 of 7

Processing job

Status & Name
Printing Untitled

For Mac OS 9

When background printing is on

Follow the steps below to cancel a print job.

1. Select EPSON MonitorlV from the application menu.

Hide EPSON Monitor I
Hide Others
Show All

v E EPSON Monitor IV

[EJ Finder

2. Press the O power button to turn off the printer.
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3.

In the Document Name list, select the document which is
printing, then click the |[ll| Stop icon button to cancel the print
job.

]

= Stylus Photo R2400 (USB Port 1)
(] (=]

=]
Stop Print Queus

o
@ picture 1

User :seiko
Copies:1/1

Status :Processing job
SP RZ400 Pages:1/2
Dacurnen t Hamne. Priority Media Type | Copies
B picturs 2 Hormal Ad Plain P
B picture 3 Hormal

s |1
PlainPa.. |1

D Show details

4+ ]

&

When background printing is off

Follow the steps below to cancel a print job.
1. Press the O power button to turn off the printer.

2. Hold down the 8 command key on your keyboard and press
the period (.) key to cancel the print job.
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Chapter 8

Other Information

Setting Up Your Printer on a Network

For Windows XP and 2000

This section tells you how to set up your printer so that other
computers on the network can use it.

Note:

1 This section is written for small network users only. If you are on a
large network and would like to share your printer, consult your
network administrator.

[ Toinstall software programs in Windows XP, it is necessary to log
on with a Computer Administrator account. You cannot install
software programs if you log on as a Limited account user.

After you install Windows XP, the user account is set as a Computer
Administrator account.

L To install software programs in Windows 2000, it is necessary to
log on as a user with administrative privileges (a user who belongs
to the Administrators group.)

1 The figures that are provided in the following section pertain to
Windows 2000.

First, set up the printer as a shared printer on the computer
connected directly to the printer. Then, add the printer to each
computer that will access it through the network.
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Setting up your printer as a shared printer

To share a printer with other computers on a network, follow the
steps below to configure the computer connected directly to the

printer.

Note:

The figures provided in the following section pertain to Windows XP.

1.

For Windows XP, click Start, Control Panel, then

double-click Printers and Faxes. (If the Control Panel is in
Category View, click Prinfers and Other Hardware, then
click Printers and Faxes.)
For Windows 2000, click Start, point to Seftings, then click
Printers.

Right-click the icon for your printer, then click Sharing.

Do not use spaces or hyphens in the printer name.

& rpsoN Stylus Photo R2400 Properties @g|

General | Sharing | Forts | Advanced | Color Management | “Yersion Information

(\Q “ou can share this printer with other users on your network. To enable
@ sharing for this printer, click Share this printer.

(0) Do not share this printer
() Share this printer

Share name:  ||=

Drivers

If this printer is shared with users running different versions of
‘Windows, you may want to install additional drivers, so that the
users do not have to find the print driver when they connectto the

shared printer.
Additional Drivers

oK 1 I Cancel ] I Apply

Select Shared as, then type a name for the shared printer.
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If you want Windows XP or 2000 to automatically download
printer drivers for computers that are running different
versions of Windows, click Additional Drivers and select the
environment and the operating systems for the other
computers. Click OK, then insert the printer software CD into
the CD-ROM drive.

Click OK, or click Close if you installed additional drivers.

Accessing the printer through a network

To use your printer from other computers on a network, you must
first add the printer to each computer that will access it. Follow
the steps below.

Note:

Your printer must be set up as a shared resource on the computer to
which it is directly connected before you can access it from another
computer.

= See “Setting up your printer as a shared printer” on page 303

1.

3.

For Windows XP, click Start, Control Panel, then
double-click Printers and Faxes. (If the Control Panel is in
Category View, click Prinfers and Other Hardware, then
click Printers and Faxes.)

For Windows 2000, Click Start, point to Settings, then click
Printers.

Double-click the Add Printer icon. The Add Printer Wizard
appears.

Click Next.
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4. Select Network printer, then click Next.

Add| Printer Wizard

Local or Network Printer O
The wizard needs to know which type of printerto set up. Q’/
Selectthe option that describes the printer you want to use:

OI:m:aI printer attached to this computer

Automatically detect and install my Plug and Play printer

(SA network printer, or & printer atached to anather computer

To setup anetwork printer thatis not attached to a print server,
H‘) use the "Local printer” option.

< Back ” Mext > I [ Cancel

5. On the next screen, click Next.

6. Double-click the icon of the computer that is directly
connected to the printer. Then, click the icon for the
appropriate printer.

Add Printer Wizard

Browse for Printer O
When the list of printers appears. selectthe one you want to use. Q’/

B |EPSON Stylus Photo R2400 ‘

Shared printers:
St MicrosoftWindows Metwark
B MEHOME

“ELEPSONDT
= 4

>

Bl EPS0M02
B EPSOM03
B WORKGROUP

2]

Printer infarmation
Comment:
Status: Reach Docurments waiting, 1}

< Back ” Mext > I [ Cancel
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7. Click Next and follow the on-screen instructions.

Note:

Depending on the operating system and the configuration of the
computer to which the printer is connected, the Add Printer Wizard may
prompt you to install the printer driver from the printer software
CD-ROM. In this case, click the Have Disk button and follow the
on-screen instructions.

For Windows Me and 98

This section tells you how to set up your printer so that other
computers on a network can use it.

First, set up the printer as a shared printer on the computer
connected directly to the printer. Then, install the printer software
on each computer that will access the printer through the
network.

Note:

This section describes how to use your printer as a shared printer on a
network. To connect your printer directly to a network without setting
it up as a shared printer, consult your network administrator.

Setting up your printer as a shared printer

To share a printer with other computers on a network, follow the
steps below to configure the computer connected directly to the
printer.

1. Click Start, point to Seftings, then click Control Panel.

2. Double-click the Network icon.

3. Click File and Print Sharing.

306

Other Information



Select the | want to be able to allow others to print to my
printer(s) check box and click OK.

I™ | want to be able to give others access to my filss

¥ | want ko be able to allow others ba print to my printers]i

Cancel

In the Network dialog box, click OK.
In the Control Panel, double-click the Printers icon.

Note:

1 Ifadialog box appears requesting that you insert the
Windows Me and 98 CD-ROM, insert the CD into the
CD-ROM drive, then follow the on-screen instructions.

1 Ifadialog box appears requesting that you restart your
computer, do so, open the Printers folder, then continue with
step 7.

Select the icon for your printer in the Prinfers folder, then click
Sharing on the File menu.
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8. Select Shared As, type the printer information as required,
then click OK.

EPSON Stylus Photo R2400 Properties K

% Main | % Page Layout | &b Maintenance |

Generdl | Detals | Color Management Sharing

€ Mot Shared

Share Mame: [EFSON

Comment: |

Password:

ak I Cancel Apply HiEl

Accessing the printer through a network

To use your printer from other computers on a network, firstadd
the printer to each computer that will access it. Follow the steps
below.

Note:

Your printer must be set up as a shared resource on the computer to
which it is directly connected before you can access it from another
computer.

= See “Setting up your printer as a shared printer” on page 306

1. Click Start, point to Seftings, then click Printers.

2. Double-click the Add Printer icon. The Add Printer Wizard
appears.

3. Click Next.
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4. Select Network printer, then click Next.

Add Frinter Wizard

How is this printer attached to your computer?
Ifitis directly attached to your computer, click Local

Prirter. IFitis attached to another computer, click Netework
Printer

™ Local printer

= Histwork printet

< Back I Mext > I Cancel

5. On the next screen, click Browse.

6. Double-click the icon of the computer that is directly
connected to the printer. Then, click the icon for the
appropriate printer.

Browse for Printer 2]

Select the network printer that you want to add,
Note: Printers are zually aftached to computers
-8 Network Neighborhood
@ Entire Metwork
-2 EPSONT
=
EPSONDZ

Cancel

7. Click OK and follow the on-screen instructions.

For Mac OS X

Use the Printer Sharing setting, which is a standard feature for
Mac OS X 10.2 or later. This feature is not available with Mac OS
X 10.1. See your operating system’s documentation for details.
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For

Mac OS 9

This section tells you how to set up the printer so that you can use
itonan AppleTalk network. By setting up your printer as a shared
printer, your local printer is connected to the network and can be
used by other computers.

First, set up the printer as a shared printer on the computer
connected directly to the printer. Next, specify the network path
to the printer from each computer that will use it, and install the
printer software on those computers.

Setting up your printer as a shared printer

To share a printer with other computers on an AppleTalk
network, follow the steps below to configure the computer
connected directly to the printer.

1. Turn on the printer.

2. Choose Chooser from the Apple menu, click the icon for your
printer, then select the port the printer is connected to.

O==———Y— " (hqaser——————-§g

Select a printer port:
& (USB Port 1)

AppleShare 5P R2400

<D

Background Printing:
(s AN

@ Active
O Inactive 7.6.2

(i

AppleTalk
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3.

Click the Setup button. The Printer Sharing Setup dialog box
opens.

EPSON Printer Sharing Setup SP R2400 1 91E
[ Share this Printer
Tice the sharing faafure bo allow other peapie bo use the prAtar
connected to this Macintosh.
Name: [shared stylus Photo R2400 |

Select the Share this Printer check box, then type the printer
name and password information as necessary.

Click OK. The name of the shared printer will appear in the
port list in the Chooser.

Close the Chooser.

Accessing the printer through a network

To access your printer from other computers on a network, follow
the steps in this section for each computer that will access the

printer.

1. Turn on your printer.

2. Install the printer software from the printer software
CD-ROM.

3. Choose Chooser from the Apple menu. Click the appropriate

printer icon and select the printer port that you want to use
from the Select a printer port list.
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Note:
Only printers that are connected to your current AppleTalk zone

are available.

g~———————— Chogser ———— 95

Select a printer port:
L Shared Stylus Photo R2400

AppleShare 5P R2400

[

Background Printing:
nfo... ®on Oom

@ Active
(O Inactive 7.6.2

(i

AppleTalk

If the following dialog box appears, enter the password for
the printer, then click OK.

Enter Password for "Shared
Stylus Photo R2400"

—

4. Select the appropriate Background Prinfing radio button to
turn background printing on or off.

5. Close the Chooser.
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Increasing the Print Speed

Follow the instructions in this section to increase the print speed
of your printer.

General tips

Justas printing ata high resolution requires more processing time
than printing at a low resolution, printing in color takes longer
than printing in black-and-white because the volume of data in a
color document is much greater. For this reason, it is important
to be selective in your use of color printing if you also require a
fast print speed.

However, even if your document requires the highest resolution
and extensive use of color—for example, when you are printing
a camera-ready composite that includes color photographs—it
may still be possible to optimize the print speed by adjusting other
printing conditions. For example, we recommend using a USB 2.0
cable with an IEEE 1394 port to gain the highest rates of data
transfer. Keep in mind that changing some conditions to increase
the print speed may also lower print quality.

The following table shows the factors that inversely affect print
speed and print quality (increasing one will decrease the other).

Print quality Lower Higher Printer
Print speed Faster Slower software
menu

Printer Paper & Economy, Photo Advanced
software Quality Options | Normal dialog box
settings (Windows),

Print Quality

(Macintosh)

High Speed On Off
Data Image size Small Large -
characteristics

Resolution Low High
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The table below shows the factors related to print speed only.

Print speed Faster Slower Printer software
menu
Printer Orientation Portrait Land- Main menu
software scape (Windows),
settings Page Setup
dialog box
(Macintosh)
Grayscale On Off Advanced
dialog box, Main
menu (Windows)
Color** Gray- Color Print dialog box
scale (Macintosh)
Mirror Image* | Off On Advanced
dialog box
Edge Off Oon Advanced
smoothing* dialog box
Photo Off On Advanced
Enhance dialog box, Main
menu
(Windows), Print
dialog box
(Macintosh)
Collate* Off On Page Layout
menu
Reverse Off On (Windows),
Order* Layout dialog
box (Macintosh)
Hardware System speed | Faster Slower -
resources
Free hard disk | Large Small
space
Available Large Small
memory
Software Running One Many -
status applications

* Varies depending on the printer software and application being used.

** Varies depending on the media type printed on.
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Using the Speed & Progress dialog box (Windows
only)

You can make certain print speed settings in the Speed & Progress
dialog box. Click the Speed & Progress button on your printer
software’s Maintenance menu. The following dialog box appears.

Speed & Propress

v ﬁl Enp\es ¥ Show Progress Meter
[™ Dizable EPSON Status Monitor 3
I Always spool RAW datatype
[~ Page Rendering Mode
[ Print as Bitmap
Maoritoring Preferences
High Speed Copy Folder
o wwindowshtemp
[= e\
(= windows
3 -
ok | Cancel ‘ Help |

The available settings that are related to print speed are as follows:

High Speed Copies

To print multiple copies of your document faster, select High
Speed Copies. This speeds up printing by using your hard disk
space as a cache when printing multiple copies of your document.

Show Progress Meter

To display the Progress Meter every time you print, select Show
Progress Meter.

315



Disable EPSON Status Monitor 3

Select this checkbox to disable printer status monitoring with
EPSON Status Monitor 3.

Always spool RAW datatype (Windows XP and 2000)

Select the Always spool RAW datatype checkbox to have
Windows NT-based clients spool documents using the RAW
format instead of the EMF (metafile) format (Windows NT-based
applications use the EMF format by default).

You can also use this option if documents spooled in EMF format
do not print correctly or if you have insufficient memory or disk
space problems.

Note:
When spooling RAW datatype, print progress displayed by the Progress
Meter may differ from the actual print progress.

Page Rendering Mode (Windows XP and 2000)

Select this checkbox when the print speed is extremely slow or
when the print head stops for a few minutes while printing.

Note:
When using this function, the following problems may occur:

[ Print progress displayed in the Progress Meter window may differ
from the actual print progress.

d  Printing may take a longer time to start.

Print as Bitmap (Windows XP and 2000)

Select this checkbox when the print speed is extremely slow or
when the print head stops for a few minutes while printing. Try
this option if Always spool RAW datatype and Page
Rendering Mode do not solve the problem.
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Monitoring Preferences

You can change settings for EPSON Status Monitor 3 in the
Monitoring Preferences window. Right-click the shortcut icon on
the taskbar, then select Monitoring Preferences.

You can select the settings listed in the table below:

Select Notification

Displays the current error notification
settings.

Select the checkboxes for the error
types for which you want to receive
noftification.

Click the Default button to revert all
Select Notification settings to their
defaults.

Select Shortcut Icon

To have ashortcuticon placed onyour
Windows taskbar, select the Shortcut
Icon checkbox and choose an icon.
You can click the shortcuticon o open
EPSON Status Monitor 3, or right-click
the icon to access some of the printer
uftilities.

Allow monitoring of shared
printers

Select this checkbox to allow
monitoring of a shared printer by other
computers.

317



Updating and Uninstalling Software

Follow the directions in this section if you have updated your
computer’s operating system, if you want to update your printer
software from a previous version, or if you need to uninstall the
printer software.

Updating the printer software in Windows Me, XP,
or 2000

When you update the printer software in Windows Me, XP, and
2000, be sure to uninstall the previous printer software before you
install the new software. Installing over the existing printer
software results in a failure to update.

= See “Uninstalling the printer software” on page 318

Uninstalling the printer software

For Windows

Note:

1 To uninstall applications in Windows 2000, it is necessary to log
on as a user with administrative privileges (a user who belongs to
the Administrators group).

A To uninstall applications in Windows XP, it is necessary to log on
with a Computer Administrator account. You cannot uninstall
applications if you log on as a Limited account user.

1. Turn off the printer and disconnect the cable from the printer.

2. For Windows Me, 98, and 2000, click the Start button, point
to Settings, then select Control Panel.
For Windows XP, click the Start button, then select Control
Panel.
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3. Double-click the Add/Remove Programs icon and select
EPSON Printer Soffware from the list. Then, click
Add/Remove (or Change/Remove in Windows XP and
2000).

4. Select the EPSON Stylus Photo R2400 icon, then click OK.

5. Click OK.

Note:

Q  If you are using the USB port to connect the printer in Windows

Me or 98, you need to uninstall an additional USB component.
Select EPSON USB Printer Devices from the list in the
Add/Remove Programs utility, click Add/Remove, then click OK
when a message prompts you to restart the computer. If EPSON
USB Printer Devices does not appear in the Add/Remove
Programs list, double-click EPUSBUN.EXE on the printer software
CD-ROM, then follow the on-screen instructions.

If you are using the IEEE 1394 port to connect the printer in
Windows XP, Me, or 2000, you need to uninstall an additional
IEEE component. Select EPSON 1394.3 Printer Devices from
the list in the Add/Remove Programs utility, then click the
Add/Remove button and click OK when a message prompts you
to restart the computer. If EPSON 1394.3 Printer Devices does
not appear in the Add/Remove Programs list, double-click
EPPPDTUN.EXE on the printer software CD-ROM, then follow the
on-screen instructions.

For Mac OS X

1.

2.

Quit all applications.

Insert the EPSON printer software CD-ROM into your
Macintosh.

Double-click the Mac OS X folder

Double-click the Printer Driver folder.
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5. Double-click the icon.

Note:
If the Authorization dialog box appears, enter the Password or
phrase, then click OK.

6. When the softwarelicense agreement screen appears, read the
statement and then click Accept.

7. Select Uninstall from the menu at the upper left, and click
Uninstall.

8. Follow the on-screen instructions.

Note:

If the printer name remains in the Print Center or Print Setup Ultility
after uninstalling the printer software, delete your printer name from
the Print Center or Print Setup Utility. Open the Print Center or Print
Setup Utility, select the printer name from Printer List, and then click
Delefe.

For Mac OS 9

1. Quit all applications.

2. Insert the EPSON printer software CD-ROM into your
Macintosh.

3. Double-click the English folder, then double-click Disk 1
folder inside the Printer Driver folder.

4. Double-click the Installer icon.

&

Installer
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Click Continue. When the software license agreement screen
appears, read the statement and then click Accepf.

Select Uninstall from the menu at the upper left, and click
Uninstaill.

Follow the on-screen instructions.

Uninstalling the User's Guide

For Windows

Note:

4

To uninstall applications in Windows XP or 2000, it is necessary
to log on as a user with administrator privileges: that is, a user with
a Computer Administrator account in Windows XP or a user who
belongs to the Administrators group in Windows 2000.

In Windows XP, you cannot uninstall applications if you log on as
a Limited-account user.

Turn off the printer and disconnect the cable between the
printer and the computer.

In Windows XP, click the Start button, then select Control
Panel. In Windows Me, 98, or 2000, click the Starf button,
point to Settings, then select Control Panel.

Double-click the Add or Remove Programs icon, then select
ESPR2400 User's Guide from the list. Click
Change/Remove in Windows XP or 2000, or
Add/Remove in Windows Me or 98.

Click OK.
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Note:

If you are using a USB port to connect the printer in a Windows Me or
98 environment, you also need to uninstall a USB component. Select
EPSON USB Printer Devices from the list in the Add or Remove
Programs utility, click Change/Remove or Add/Remove, then
click OKwhen a message prompts you to restart the computer. FEPSON
USB Printer Devices does not appear in the Add or Remove Programs
list, double-click EPUSBUN.EXE on the printer software CD-ROM, then
follow the on-screen instructions.

For Macintosh

Drag the User's Guide folder, located in the EPSON Stylus Photo
RR2400 folder, from the hard disk to the Trash. Then, drag the
ESPR2400 User's Guide icon from the desktop to the Trash.

Cleaning the Printer

To keep your printer operating at its best, clean it thoroughly
several times a year as follows.

1.

2.

Unplug the printer’s power cord.
Remove any paper from the sheet feeder.

Use a soft brush to carefully clean away all dust and dirt from
the sheet feeder.

If the outer case or the inside of the sheet feeder is dirty, wipe
itwith asoft, clean clothdampened with mild detergent. Keep
the printer cover closed to prevent water from getting inside.

If the inside of the printer accidentally gets soiled with ink,
wipe it off with a damp cloth.
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6. If ink has leaked inside the printer, wipe the inside of the
printer with a soft, clean cloth.

‘\\ Warning:
Be careful not to touch the gears or rollers inside the printer.

g Caution:
Do not apply grease to the metal parts under the print head

0

carriage.

Never use alcohol or thinner to clean the printer, as these
chemicals can damage the components as well as the case.

Be careful not to get water on the printer mechanism or
electronic components.

Do not use a hard or abrasive brush.
Do not spray the inside of the printer with lubricants.

Unsuitable oils can damage the mechanism. Contact your
dealer or a qualified service person if lubrication is needed.
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Transporting the Printer

If youneed to transport your printer, carefully prepare and repack
it as described below using the original box (or a similar box that
the printer fits snugly into) and packing materials. Follow the
steps below.

g Caution:

0 When storing or transporting the printer, do not tilt it, stand
it up vertically, or turn it upside down. Otherwise, ink may
leak from the cartridge.

1 Leave the ink cartridges installed. Removing the cartridges
can dehydrate the printer head and may prevent the printer
from printing.

1. Plug in the printer, then turn on the printer. Wait until the
print head returns to the home position, then close the top
printer cover. Turn off the printer, and then unplug the
printer.

2. Disconnect the interface cable from the printer.

3. Remove the paper from the sheet feeder.
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4. Open the top printer cover again. Secure the ink cartridge
holder to the printer with tape as shown below, then close the
top printer cover.

5. Insert the output tray, close the paper support.

6. Attach the protective materials to both sides of the printer.
7. Repack the printer and power cord in the original box.

8. Keep the printer level during transport.

9. Be sure to remove the protective materials and tape from the
printer before using it again.
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Options and Consumable Products

Consumable products

The following ink cartridges and Epson special media are
available for your printer.

Ink cartridges

You can use the following cartridges with your printer.

Type of ink Product numbers of ink
Light Light Black T0599
Light Magenta T0596
Light Cyan T0595
Light Black T0597
Photo Black T0591
Matte Black T0598
Cyan 70592
Magenta T0593
Yellow T0594
Note:

The product numbers of ink cartridges may vary by location.

Media Types

Epson offers specially designed media for ink jet printers to meet
most high-quality printing needs.
= See “Media type settings” on page 369
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Note:
1 The availability of special media varies by location.

[ For the latest information on media available in your area, contact
Epson customer support web site.
= See “Contacting Customer Support” on page 379
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Exif Print and PRINT Image Matching

Exif Version 2.2 (also called Exif Print, an international standard
for digital cameras) and PRINT Image Matching allow you to
print fine-quality photographs using, in combination, a digital
camera and printer that support these features.

Note:
We recommend using EPSON Easy Photo Print when using the Exif
Print function or PRINT Image Matching function.

Effectiveness

Exif Print

When taking photographs using an Exif Print compatible digital
camera, information about camera settings and scene conditions
when the photograph was taken is embedded in the photo data.
Such information includes exposure mode, white balance, gain
control, contrast, saturation, and sharpness, among other
attributes. The printer then corrects and enhances the photo data
using this information and prints an image that reflects the
original scene captured by the digital camera.
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Printout without Exif Print

Printout with Exif Print

When Exif Print data is embedded in the photo data, the printer
interprets how to adjust and print the image.

Note:
The images above are samples. Print results depend on the printer.
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PRINT Image Matching

PRINT Image Matching gives control of the printing process to
the digital camera, allowing printed images to reflect the camera’s
distinctive qualities. When taking photographs using a PRINT
Image Matching compatible digital camera, print command
information from the camera is embedded in the photo data. The
print command then instructs the printer how to correct color and
details based on information stored at the moment the photo was
taken. Digital camera settings that create the print command
include the gamma, color space, color balance, shadow point,
contrast, and brightness settings, among other attributes. A
printer equipped with PRINT Image Matching is able to interpret
these commands and faithfully reproduce the characteristics of
the image captured by the digital camera.

Printout without PRINT Image Matching

330



Printout with PRINT Image Matching

When PRINT Image Matching data is embedded in the photo
data, it tells the printer how to adjust and print the image.

Note:

4

4

The images above are samples. Print results depend on the digital
camera.

See the relevant device instruction manual for details concerning
the use of devices loaded with the PRINT Image Matching function.

Please check with the input device manufacturer to determine
whether it is loaded with the PRINT Image Matching function.

EPSON Easy Photo Print and EPSON Darkroom Print let the user
decide whether or not the PRINT Image Matching function is to be
used.

IfEPSON Easy Photo Print or EPSON Darkroom Print is not used,
and printing is performed from general retouch software that does
not support PRINT Image Matching, the PRINT Image Matching
function cannot be used.

331



How to use

Take pictures using Exif Print and/or PRINT Image Matching
compatible digital cameras, then use EPSON Easy Photo Print or
EPSON Darkroom Print to print them. EPSON Easy Photo Print
and EPSON Darkroom Print are is included on the software
CD-ROM.
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Printer Specifications

Printing
Printing method On-demand ink jet
Nozzle configuration 1440 nozzles (180 x 8)
Paper
Note:

Since the quality of any particular brand or type of paper may be changed
by the manufacturer at any time, Epson cannot attest to the quality of
any non-Epson brand or type of paper. Always test samples of paper
stock before purchasing large quantities or printing large jobs.
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Paper specifications

Single sheets:

Size A3+ (329 x 483 mm)
A3 (297 x 420 mm)
A4 (210 x 297 mm)
A5 (148 x 210 mm)
A6 (105 x 148 mm)
B4 (257 x 364 mm)
B5 (182 x 257 mm)
30 x 30 cm (12 x 12 in)
20 x 25 cm (8 x 10 in)
13 x 20 cm (5 x 81in)
13 x 18 cm (5% 7 in)
10x 15 cm (4 X 61in)
9% 13 cm (3.5 % 51in)
Letter 81/2x 11 in
Legal 81/2x 14 in

Paper types Plain bond paper.

Thickness 0.08 to 0.11 mm (0.003 to 0.004 inch)
(for plain

bond paper)

Weight 64 g/m?2 (17 1b) to 90 g/m? (24 Ib)
(for plain

bond paper)

Note:
1 Poor quality paper may reduce print quality and cause paper jams
or other problems. If you encounter problems, switch to a higher

grade of paper.
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Do not load curled or folded paper.

[ Use paper under normal conditions:
Temperature 15 to 25° C (59 to 77° F)
Humidity 40 to 60% RH

Printable area

Normal Borderless

A —ﬁ’ﬁ,%
B-L /

c—=t

!

Diagonal lines show printable area.
Single sheets and index cards
A: The minimum top margin is 3.0 mm (0.12”).
B-L:  The minimum left margin is 3.0 mm (0.12").

B-R:  The minimum right margin is 3.0 mm (0.12”).

C: The minimum bottom margin is 3.0 mm (0.12").
Thick paper
A: The minimum top margin is 20 mm (0.79”).

B-L:  The minimum left margin is 3.0 mm (0.12").
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B-R:  The minimum right margin is 3.0 mm (0.12”).

C: The minimum bottom margin is 20 mm (0.79”).
Note:

1 Depending on the type of media being used, print quality may

decline in the top and bottom areas of the printout, or the area
may be smeared.

[ Borderless printing is not available when Manual - Front is
selected.

Roll paper

Standard margins

3mm 3mm Pressing the & roll paper button after printing prints the
3omm| cutting guideline.

If you press the & roll paper button again and send
print data, the margin between the printouts is about
65mm| 65 mm.

3mm 3mm If you send a print job that has multiple pages, or send
3omm | print jobs continuously, there will be no margin
between the printouts.
—| Omm
——| Omm
65mm
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Borderless
omm  Omm Pressing the & roll paper button after printing printsthe
3omm| cutting guideline.
If you press the & roll paper button again and send
print data, the margin between the printouts is about
g5mm| 65 mm.
omm omm If you send a print job that has multiple pages, or send
3omm| print jobs continuously, there will be no margin
between the prinfouts.
omm
omm
65mm
Ink Cartridges
Light Light Black (T0599)
Light Magenta (T0596)
Light Cyan (T0595)
Light Black (T0597)
Photo Black (T0591)
Matte Black (T0598)
Cyan (T0592)
Magenta (T0593)
Yellow (T0594)
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Color Light Light Black, Light Magenta, Light Cyan, Light Black,
Photo Black, Matte Black, Cyan, Magenta, Yellow

Cartridge life Within 6 months of opening the package, at 25°C (77°F)

Temperature Storage:
-20 to 40°C (-4 to 104°F)

1 month at 40°C (104°F)

Freezing:*
-16°C (3.2°F)

Dimensions 12.7 mm (W) x 73.5 mm (D) x 5656.3 mm (H)

* Ink thaws and is usable affer approximately 3 hours at 25°C (77°F).

n Caution:

[ Epson recommends the use of original Epson ink cartridges
only. Products not manufactured by Epson may cause
damage to your printer and will not be covered by Epson’s
warranties.

Do not use an ink cartridge if the date on the package has
expired.

Do not refill the ink cartridge. The printer calculates the
amount of ink remaining using an IC chip on the ink
cartridge, so even if the cartridge is refilled, the IC chip will
report that it is empty.

Note:

The ink cartridges packaged with your printer are partly used during
initial setup. In order to produce high quality printouts, the print head
in your printer will be fully charged with ink. This one-off process
consumes a quantity of ink and subsequent cartridge sets will last for
their full rated life.
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Mechanical

Paper path Auto sheet feeder, front manual feed slot, and rear
manual feed slot entry
Dimensions Storage
Width: 615 mm (24.2 inches)
Depth: 314 mm (12.4 inches)
Height: 223 mm (8.8 inches)
Printing
Width: 615 mm (24.2 inches)
Depth: 737 mm (29.0 inches)
Height: 457 mm (18.0 inches)
Weight 11.7 kg (25.8 Ib), printer body only
Paper path Capacity
Auto sheet About 120 sheets at 90 g/m2 (24 1b) paper
feeder
Front manual One sheet at a time
feed slof Thickness: 1.3 mm only
Size: A4 (210 x 297 mm) to A3+ (329 x 483 mm)
Rear manual One sheet at a time
feed slot Thickness: 0.29 to 0.48 mm
Size: A4 (210 x 297 mm) to A3+ (329 x 483 mm)
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Electrical

120 V Model 220-240 V Model

Input voltage range 9910 132V 198 to 264 V

Rated frequency range 50 to 60 Hz

Input frequency range 49.5 10 60.5 Hz

Rated current 0.5A (Max. 0.8 A) 0.25 A (Max. 0.4 A)
Power consumption Approx. 18 W Approx. 18 W
(ISO10561 Letter (ISO10561 Letter
Pattern) Pattern)
Approx. 1 W in Sleep Approx. 1.3 Win
mode Sleep mode
Note:

Check the label on the back of the printer for the voltage of your printer.

Environmental

Temperature Operation:
10 to 35°C (60 to 95°F)

Storage:
-20 to 40°C (-4 to 104°F)

1 month at 40°C (104°F)

Humidity Operation;*
20 to 80% RH

Storage:*
5 1o 85% RH

* Without condensation
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Standards and Approvals

U.S. model:
Safety UL 60950
CSA (C22.2 No.60950
EMC FCC Part 15 Subpart B Class B
CSA C108.8 Class B

European model:
Low Voltage Directive 73/23/EEC EN 60950

EMC Directive 89/336/EEC EN 55022 Class B
EN 55024
EN 61000-3-2
EN 61000-3-3

Australian model:

EMC AS/NZS CISPR 22 Class B
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System Requirements

Refer to the appropriate section below for the minimum and
recommended computer system requirements necessary to use
this printer.

For Windows

To use your printer, you need to have Microsoft® Windows® XP,
Me, 98, or 2000 installed.

USB connection:

To connect your printer via a standard, shielded USB 1.1 cable,
you need a Windows XP, 98, or 2000 pre-installed PC equipped
with a USB port. For Windows Me users, your PC must be a
Windows Me pre-installed model or upgraded from a
Windows 98 pre-installed model. To use the USB 2.0 cable, you
need a Windows XP or 2000 Pre-installed PC equipped witha USB
2.0 port.

If you want to connect your printer to a IEEE 1394 port, you need
a Windows XP, Me, or 2000 pre-installed PC equipped with aIEEE
1394 port and the printer must be connected via a shielded IEEE
1394 cable.
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Your computer should also meet the following system

requirements.

Minimum System Requirements

Recommended System

Pentium 150 MHz processor for
Windows Me

Pentium processor for Windows 98

Pentium 300 MHz processor for
Windows XP

Pentium 133 MHz processor for
Windows 2000

Pentium 2.0 GHz or higher

64 MB RAM for Windows Me and 98

128 MB RAM for Windows XP and
2000

256 MB RAM or more

50 MB hard disk space for
Windows Me and 98

200 MB hard disk space for
Windows XP

100 MB hard disk space for
Windows 2000

500 MB hard disk space or more for
Windows Me and 98

1 GB hard disk space or more for
Windows XP and 2000

USB and IEEE 1394 for Windows Me,
XP, and 2000

USB for Windows 98

USB 2.0 and IEEE 1394

SVGA monitor

SVGA monitor

Your computer dealer can help you update your system if it does

not meet these requirements.
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For Macintosh

To connect this printer to Apple® Macintosh® computers, you

must use a USB cable.

Your Macintosh must also meet the following system

requirements.

Minimum System Requirements

Recommended System

Mac OS 9.1 or later
Mac OS X, 10.2, or later

Mac OS 9.1 or later
Mac OS X, 10.2, or later

PowerPC G3 233 MHz for Mac OS
9.1 or later

PowerPC G3 233 MHz for Mac OS X,
10.2, or later

PowerPC G4 for Mac OS 9.1 or later

PowerPC G4 for Mac OS X, 10.2, or
later

128 MB RAM for Mac OS 9.1 or later

192 MB RAM for Mac OS X, 10.2, or
later

256 MB RAM or more forMac OS 9.1
or later

256 MB RAM or more for Mac OS X,
10.2, or later

50 MB hard disc space for Mac OS
9.1 or later

50 MB hard disc space for Mac OS
X, 10.2, or later

1 GB hard disc space or more for
Mac OS 9.1 or later

1 GB hard disc space or more for
Mac OS X, 10.2, or later

USB and IEEE 1394 for Mac OS 9.1 or
later

USB and IEEE 1394 for Mac OS X,
10.2, or later

USB 2.0 and IEEE 1394 forMac OS 9.1
or later

USB 2.0 and IEEE 1394 for Mac OS X,
10.2, or later

SVGA monitor for Mac OS 9.1 or
later

SVGA monitorforMac OS X, 10.2, or
later

SVGA monitor for Mac OS 9.1 or
later

SVGA monitor forMac OS X, 10.2, or
later

Note:

[ For Mac OS X, to see how much memory is available, choose About

This Mac from the Apple menu.




[  For Mac OS 9, the memory requirements above are for printing on
Letter size paper. These requirements may vary depending on the
size of the paper, the type of application you are using, and the
complexity of the document that you want to print.

In addition to these system and memory requirements, you need
20 MB of free hard disk space to install your printer software. To
print, you also need extra hard disk space amounting to about
twice the size of the file that you want to print.

Using the User's Guide

Refer to the appropriate section below for the minimum browser
requirements necessary to use the User’s Guide.

For Windows

Browser Microsoft Internet Explorer 4.0 or later
(recommended)

For Macintosh

Browser Microsoft Internet Explorer 4.0 or later
(recommended)
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Paper Handling

Loading single sheets of paper

Follow the steps below to load paper into the printer.

1.

Open the paper support, then slide out the paper support
extension.

Make sure the output tray is ejected, and the output tray
extension is slid out.

Position the left edge guide so that the distance between the
two edge guides is slightly wider than the width of your

paper.

Fan a stack of paper, then tap it on a flat surface to even the
edges.

Load the paper with the printable side up so it is against the
right edge guide, and slide it into the sheet feeder. Then slide
the left edge guide against the left edge of the paper.
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During printing the left edge guide automatically moves 3
mm to the left. Do not move it back manually

Note:
[ Leave enough space in front of the printer for the paper to be
fully ejected.

O Always load paper into the sheet feeder short edge first.

O Make sure that the paper stack is flush with or lower than the
triangular load-limit mark on the edge guide.

[ Make sure you use the “Multi-Sheet Matte Support” when
loading more than two sheets of thick paper larger than A4 size.
For instructions on how to attach the “Multi-Sheet Matte
Support”. See the following section.
= See “Attaching the Multi - Sheet Matte Support” on page
357.

Loading Thick Paper

Follow the steps below to load thick paper into the front manual
feed slot. You can use A4 to A3+ size thick paper with a thickness
of 1.3 mm.

g Caution:
O Ifyou load the thick paper incorrectly you may damage the
printer.

[ Besureto insert the thick paper following the steps described
below. If you insert the thick paper in a different way (for
example, if you insert the thick paper into the printer and
then turn the power off and then back on), the printer may be
damaged.

1 Besuretoremouve the roll paper holder when printing on thick
paper. Otherwise, the paper is ejected and a paper jam error
occurs.
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1. Make sure that the printer is on and the power light is not
flashing.

n Caution:

Be sure to insert the thick paper while the power is on.
Otherwise, automatic print position adjustment may not take
place after inserting the thick paper.

2. Open the top printer cover. Then open the front printer cover
completely.

3. Close the top printer cover.
4. Load the thick paper with the printable side facing up.

Note:
Only print one sheet of thick paper at a time.
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5. Slide the thick paper into the printer until the back edge is
level with the alignment arrows on the front manual feed slot.

6. Slide the left edge guide against the left edge of the thick
paper.

7. DPress the a@ paper button. The thick paper is set
automatically. When the O power light stops flashing, the
operation is complete.

Note:

Since the paper feeds through the printer from the front to the rear,
make sure there is enough space at the rear of the printer for the thick
paper to eject completely.

Loading Single Sheets of Paper into the Rear
Manual Feed Slot

Follow the steps below to load paper into the rear manual feed
slot. You can use A4 to A3+ size paper with a thickness of 0.29 to
0.48 mm.

1. Turn on the printer.
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2. Slide out the output tray and the output tray extension.

3. Remove the roll paper holder if it is attached.

4. Make sure the rear edge guide for the rear manual feed slot is
flush with the left side of the printer.
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5. Attach the rear sheet guide.

6. Slide the edge guide on the rear sheet guide to make enough
space for the paper you are loading.

7. Using the rear sheet guide, insert the paper into the rear
manual feed slot, flush with the right edge guide.
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8. Slide the edge guide on the rear sheet guide until it is flush
with the paper.

9. [Insert the paper into the rear manual feed slot until the paper
meets resistance. Maintain a constant pressure against the
paper until you feel the printer pull the paper in slightly. Let
go of the paper to allow the printer to adjust the paper
position.

10. The procedure is finished when the O power light stops
flashing and remains lit.
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11. Open the top printer cover and make sure the paper is loaded
correctly.

| —)

——

J
==}

U

Note:
d  You can only load one sheet at a time.

d  You can leave the rear sheet guide attached to the printer, except
when printing on roll paper.

0 Before loading the paper, first make sure that it is flush with the
edge guide. If the media is not fed straight into the printer, a
paper jam error occurs and the @ paper light starts flashing.

If a paper error occurs, hold down the & roll paper button for
three seconds. The printer feeds in reverse and the paper is
ejected from the rear. Press the a@ paper button to clear the
error and reload the paper. The error also appears in the status
monitor. If you press EJECT, the paper is ejected from the front
or the rear of the printer.
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12. Make sure that Manual - Roll is selected in the printer driver.
For Windows, select Manual - Roll as the Source setting on
the Main tab. For Mac OS X, select Manual - Roll for the paper
size you are using (for example A4 Manual - Roll) as the Paper
Size from the Page Setup dialog box. For Mac OS 9, select
Manual - Roll as the Paper Source from the Page Setup dialog
box.

Using special media

You canachieve good results with most types of plain bond paper.
However, coated paper and glossy film provide superior
printouts because they absorb less ink.

Epson provides special media that are formulated for the ink used
in Epson ink jet printers. Epson recommends using media
distributed by Epson to ensure high-quality results.

= See “Media Types” on page 326 for a complete list of these
products.

When loading special media distributed by Epson, read the
instruction sheets packed with the media first and keep the
following points in mind.

g Caution:

[ Cleaning sheets packaged with Epson special media should
not be used with this printer. The cleaning function
performed by these sheets is not necessary with this type of
printer, and the sheets could jam in the printer.

O A paper jam occurs if two or more sheets of thick paper larger
than A4 size are loaded without the multi-sheet matte
support. For information on attaching the multi-sheet matte
support, see the following section.
= See “Attaching the Multi - Sheet Matte Support” on page
357.
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Note:

[ Load the media into the sheet feeder printable side up. See the
instruction sheets packed with the media to determine which side is
the printable side. Some types of media have cut corners to help
identify the correct loading direction, as shown in the illustration.

cut corner

[ Make sure you choose the appropriate feeder method and the
appropriate driver setting for the media you are using.

1 Depending on the media type, you can also load single sheets of paper
into the rear manual feed slot. For instructions on how to load single
sheets into the rear manual feed slot, see the following.
= See “Loading Single Sheets of Paper into the Rear Manual Feed
Slot” on page 349

[ If the paper is curled, flatten it or curl it slightly in the opposite
direction before loading. Printing on curled paper may cause ink to
smear on your printout.

A S
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Loading capacities for Epson special media

Refer to the chart below to find the loading capacities for Epson
special media.

Media Type

Loading Capacity

Bright White Ink Jet Paper

Up to 80 sheets

Photo Quality Ink Jet Paper

Up to 50 sheets for A3+ and A3
Up fo 100 sheets for A4

Matte Paper - Heavyweight

A3+, A3: Up to 10 sheets when the
multi-sheet matte support is
attached**

A3+, A3: One sheet af a time when the
multi-sheet matte support is not
afttached

A4: Up to 20 sheets

Archival Matte Paper

A3+, A3: Up to 10 sheets when the
multi-sheet matte support is
attached**

A3+, A3: One sheet af a time when the
multi-sheet matte support is not
afttached

A4: Up to 20 sheets

Double-Sided Matte Paper

One sheet at a time

Premium Glossy Photo Paper

A3+, A3: Up to 10 sheets

A4, 10x 15cm (4 x 6in): Up to 20
sheets

Premium Luster Photo Paper

A3+, A3: Up to 10 sheets

Premium Semigloss Photo Paper

A3+, A3: Up to 10 sheets
A4: Up to 20 sheets

Watercolor Paper-Radiant
White*

One sheet at a time

UltraSmooth Fine Art Paper*

One sheet at a time

Velvet Fine Art Paper*

One sheet at a time
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Proofing Paper Semimatte One sheet at a time

Photo Quality Self Adhesive One sheet at a fime
Sheet

* This paper type is rear manual feed slot paper.
For instructions on how to load paper into the rear manual feed slot, see

“Loading Single Sheets of Paper into the Rear Manual Feed Slot” on page
349.

** When loading two or more sheets of thick paper, you must aftach the
multi-sheet matte support. For instructions on how to attach the multi-sheet
matte support, see “Attaching the Multi - Sheet Matte Support” on page 357.

Aftaching the Multi - Sheet Matte Support

1. Open the paper support and slide out the extensions.
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2. Attach the multi-sheet matte support. Hook the two large
hooks over the centre of the paper support extension.

n Caution:

Only use the multi-sheet matte support when you are loading 2
or more (10 maximum) sheets of thick paper larger than A4 size.
Remove it when printing using other media.

Storing Epson Photo Paper

Return unused paper to the original package as soon as you finish
printing. Epson recommends storing your printouts in a
resealable plastic bag. Keep them away from high temperature,
humidity, and direct sunlight.
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Loading and removing roll paper

Loading the roll paper

With the roll paper holder attached to the printer, you can print
on roll paper, which is convenient for banner printing. When you
are printing on roll paper, keep the following in mind:

a

4

Load the paper printable side up.

Use flat, undamaged paper. If the paper is curled, flatten it
before loading to avoid paper feed problems.

Always handle the paper by the edges.

Provide ample space in front of the printer for the paper to
eject fully.

Make sure the front printer cover is open and the output tray
is stored in the printer.

Check that the end of the paper is cut cleanly, perpendicularly
to the length of the paper. If the paper is cut diagonally or
uncleanly, it may not feed smoothly or the printer may print
beyond the edge of the paper.

Use Epson media to ensure high-quality results.

Always check the ink levels before printing on roll paper, as
replacing ink cartridges while the roll paper is loaded can
smear the paper.

We recommend replacing the roll paper with a new roll when
there is 20 cm remaining. Otherwise, print quality may be
compromised on the remaining portion.

Follow the procedure described below to install the roll paper
holders and load the roll paper.
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1. Attach the roll paper holders to the roll paper.

Note:
Remove the protective sheet after putting together the roll paper and
the holders.

2. Using a triangle, check that the end of the roll is cut
perpendicularly to the edges, as shown.

n Caution:

Always use a triangle or other tool to ensure that the end of
the roll is cut perpendicularly. A diagonal cut may cause
paper feed problems.

3. Turn on the printer.
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4. Make sure that the output tray extension is extended and the
output tray is stored in the printer.
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6. Insert the roll paper holders into the slots at the rear of the
printer.

7. Insert the paper into the rear manual feed slot as far as it will
go, flush with the right edge guide. Slide the left edge guide
against the left edge of the paper.
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g Caution:
Do not load the roll paper into the sheet feeder for cut sheets.

]

m

i

) o

8. Hold the paper in place with your hand for about three
seconds in order to load the paper correctly. The paper will
feed into the printer automatically.

Note:

If the roll paper is not feeding easily, flatten it. To flatten the roll
paper, place it printable side up between the pages of the instruction
booklet packaged with the roll paper, to protect it. Then, roll the
booklet in the opposite direction to the paper’s curl.

9. Open the top printer cover and make sure that the paper is
feeding correctly. If it is not straight, eject and reload the

paper.
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“Removing the roll paper” on page 365

Note:
Turn the roll paper knobs to take in the slack of the roll paper.

Cutting the roll paper

1. Press the & roll paper button to feed the paper. A cutting
guideline is printed on the roll paper.

g Caution:

Do not press the & roll paper button for more than three
seconds. Otherwise the roll paper will feed backward and your
print out may be damaged.

2. Cut the paper along the printed line. Never pull the paper as
you cut it, otherwise the printout may be damaged. When
cutting the paper, do not cross the line towards the printer, as
this may cause paper feed problems.

Note:

Epson recommends that you use a triangle or other tool to ensure
that the end of the roll is cut perpendicularly. A diagonal cut may
cause paper feed problems.
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3. To print the next document, press the & roll paper button to
feed the paper back to the printing position.

4. Turn the roll paper knobs to take in the slack of the roll paper.

Removing the roll paper

1. After cutting the paper, hold down the & roll paper button
for about 3 seconds. The paper feeds in reverse to a position
where it can be easily removed from the rear manual feed slot
at the back of the printer. The a@ paper out light flashes. If it
does not feed to this position, repeat this step.

2. Turn back the roll paper knob and roll up the roll paper.
Gently remove the paper.

3. DPress the £l paper button to clear the a4 paper out light.

365



Storing Epson roll paper

Return unused paper to the original package as soon as you finish
printing. Store your printouts in a resealable plastic bag. Keep
them away from high temperature, humidity, and direct sunlight.

Driver Sefttings

Accessing the printer software for Windows

You can access the printer software from most Windows
applications, from the Windows Start menu, or the taskbar.

When you access the printer software from a Windows
application, the settings that you make apply only to the
application you are using.

When you access the printer software from the Start menu or the
taskbar, the settings that you make apply to all of your Windows

applications.

Refer to the appropriate section below.

From Windows applications

Follow the steps below to access the printer software.
1. Click Print or Print Setup on the File menu.

2. Inthe dialog box that appears, click Printer, Setup, Options,
Preferences, or Properties. (Depending on your application,
you may need to click any one or a combination of these
buttons.) The printer software starts.
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From the Start menu

Follow the steps below to access the printer software.

1. For Windows XP, click Start, Control Panel, then click
Printers and Faxes. (If the Control Panel is in Category View,
click Printers and Other Hardware, then click Printers and

Faxes.)

For Windows Me, 98, and 2000, click Start, point to Settings,
then click Printers.

2. For Windows XP and 2000, select your printer, then click
Printing Preferences on the File menu.

For Windows Me and 98, select your printer, then click
Properties on the File menu.

The printer software opens.

From the taskbar

Right-click the printer icon on the taskbar, then select Printer

Seftings.

Accessing the printer software for Mac OS X

These dialog boxes can be accessed as described below.

Dialog Box How to Access
Page Setup Click Page Setup on the File menu of your application.
Print Click Print on the File menu of your application.
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EPSON Printer
Utility

Double-click the EPSON Printer Utility icon in the
Applications folder in Macintosh HD. Select your
printer from the Printer List, then click OK.

Open the Applications folder on your hard drive, then
open the Utilities folder and double-click the Print
Center or Printer Setup Utility icon. Select any one of
the appropriate printers from the list, then click the
Configure or Utility button.

Accessing the printer software for Mac OS 9

These dialog boxes can be accessed as described below.

Dialog Box How to Access It

Print Click Print on the File menu of your application or click
Options in the Page Setup dialog box.

Page Setup Click Page Setup on the File menu of your application.

Layout Click the Layout icon button in the Print dialog box.

Utility Click the Uftility icon button in the Print or Page Setup
dialog box.

In addition, the dialog boxes below are accessed from the Print

dialog box.

Dialog Box How to Access It

Background Clickthe Background Printingicon buttonin the Print

Printing dialog box.

Preview Click the Preview icon button in the Print dialog box
and then click Preview.

Save File Click the Preview icon button in the Print dialog box
until the Print button changes into the Save File button,
then click the Save File button.
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Media type settings

The Media Type setting determines what other settings are

available, so you should always make this setting first.

Refer to the corresponding media type under which itis grouped
(shown in larger type). For some media, there are several Media

Type settings from which to choose.

Plain Paper
Plain paper
EPSON Bright White Ink Jet Paper (A4)

Photo Quality Ink Jet Paper
EPSON Photo Quality Ink Jet Paper (A3+)
EPSON Photo Quality Ink Jet Paper (A3)
EPSON Photo Quality Ink Jet Paper (A4)
EPSON Photo Quality Self Adhesive Sheet (A4)

Archival Matte Paper
EPSON Archival Matte Paper (A3+)
EPSON Archival Matte Paper (A3)
EPSON Archival Matte Paper (A4)

Double-Sided Matte Paper
EPSON Double-Sided Matte Paper (A4)

5041442

5041069
5041068
5041061
5041106

5041340
5041344
5041342

5041569
5041570
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Matte Paper-Heavyweight

EPSON Matte Paper-Heavyweight (A3+)

EPSON Matte Paper-Heavyweight (A3)

EPSON Matte Paper-Heavyweight (A4)

Premium Glossy Photo Paper

EPSON Premium Glossy Photo Paper (A3+)
EPSON Premium Glossy Photo Paper (A3)

EPSON Premium Glossy Photo Paper (A4)

EPSON Premium Glossy Photo Paper
(10x 15 cm (4 X 6in))

ESPON Premium Glossy Photo Paper
(329 mm x 10 m)

EPSON Premium Glossy Photo Paper
(210 mm x 10 m)

5041263
S041264
S041265

5041260
S041261
5041262

5041256
5041258
5041259

5041289
S041316

5041288
S041315

5041285
5041287
5041297
S041624

5041692
S041706
S041729
S041730
S041750
S041758
S041761
5041822
5041826

5041378
5041379

5041376
S041377
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Premium Luster Photo Paper
EPSON Premium Luster Photo Paper (A3+)
EPSON Premium Luster Photo Paper (A3)

EPSON Premium Luster Photo Paper
(329 mm x 10 m)

EPSON Premium Luster Photo Paper
(210 mm x 10 m)

Premium Semigloss Photo Paper
EPSON Premium Semigloss Photo Paper (A3+)
EPSON Premium Semigloss Photo Paper (A3)
EPSON Premium Semigloss Photo Paper (A4)

EPSON Premium Semigloss Photo Paper
(329 mm x 10 m)

EPSON Premium Semigloss Photo Paper
(210 mm x 10 m)

EPSON Premium Semigloss Photo Paper
(100 mm x 8 m)

Velvet Fine Art Paper
EPSON Velvet Fine Art Paper (A3+)

Watercolor Paper-Radiant White
EPSON Watercolor Paper-Radiant White (A3+)

5041407
5041406
5041409

5041408

S041328
S041334
S041332
S041338

S041336

5041330

S041637

5041352
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Proofing Paper Semimaitte
EPSON Proofing Paper Semimatte (A3+) 5041744

EPSON Proofing Paper Semimatte 5041668
(329 mm x 10 m)

UltraSmooth Fine Art Paper
EPSON UltraSmooth Fine Art Paper (A3+) 5041896

Note:
The availability of special media varies by location. For the latest

information on media available in your area, contact Epson customer

support web site.
= See “Contacting Customer Support” on page 379

Making User Defined paper sizes for Windows

Defining a custom paper size

You can define a custom paper size and add it to the list.

1. Select User Defined as the Size setting. The User Defined

Paper Size dialog appears.

User Defined Paper, Size

Paper Size Name
Paper Size

User Defined

PaperWidth © |2100 5
[ 890 .. 3290]
PaperHeight : |2970 £

[ 890 32767)

Unit
@00 cm (0.0 inch

[ OK I [ Cancel l [ Help
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2. Type aname for your paper size in the Paper Size Name box.

3. Choose either cm or inch as the Unit setting.

4. Specify the width and height for your paper size. The range
of available size is shown under each text box.

Note:

Although you can define a large range of paper sizes, the size of paper
you can feed into the printer is limited by the size of the sheet feeder
on your printer. Therefore, if necessary, it is recommended that you
reduce or enlarge documents to fit paper within the range of your

printer’s capabilities.

5. Click Save, then click OK to return to the Main menu.Your
new user-defined paper size name appears as the Size setting.

2 Printing Preferences

(ﬁ Main ‘(_:l Page Layout @ Maintenance

Reset Defaults ‘ Technical Suppont

WUl ==

QOuality Option
EI
() Dratt (@) Text () Text & Image (O Phota (O BestPhota
Paper Options Frint Options
Source [|Borderless [[]PhotaEnhance
Twpe |p|ﬂ‘" Faper S ‘ [ Reverse Order
Size: |EE=ER [ Print Preview
Ink Levels Orientation

Show Settings

i) &

Advanced

R

I [ Cancel l [ Help

I

To delete a custom paper size from the list, open the User Defined
Paper Size dialog and select the user-defined paper size name you

want to delete. Then, click Delete.

373



Making User defined paper sizes for Mac OS X

Defining a custom paper size

You can define a custom paper size. You can either create a new
paper size, or base your custom paper size on a pre-existing paper
size. Refer to the appropriate section below.

Creating a new paper size

If the appropriate paper size is not included on the Paper Size list
in the Page Setup dialog box, follow the steps below to define a
new paper size.

1. Inthe Page Setup dialog box, select Stylus Photo R2400 as the
Format for setting. Then, select Custom Paper Size as the
Settings setting. The following dialog box appears.

Settings: | Custom Paper Size e ]

Paper Size Printer Margins
Height in Top:
Width: Left: in Right:

Bottam:

o T em——
® (Cance

2. To define a new paper size, click New. The dialog box now
allows you to enter a name for the new size.

3. Type a unique name for the paper size.

4. Specify the Paper Size and Printer Margins by typing in the
appropriate text boxes.
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Note:

1 Although you can define a large range of paper sizes, the size of
paper you can feed into the printer is limited by the size of the
sheet feeder on your printer. Therefore, if necessary, it is
recommended that you reduce or enlarge documents to fit paper
within the range of your printer’s capabilities.

d  When printing on thick paper, set the top and bottom margins
to 0.79 inches, and set the left and right margins to 0.12 inches.

5. Click Save and then click OK to close the Custom Paper Size
dialog box. The paper size name you created is now available
on the Paper Size list in the Page Setup dialog box.

Settings: | Custom Paper Size e ]

EPSON

€ New )

( Duplicate )

(" Delete )

( save )

Paper Size Printer Margins

Height: 11 in Top: |0.25 in
Width: ﬁ = Left: Q.25 in Right: 0.25 in

Bottom: (.55 in

)

To delete a custom papersize, select Custom Paper Size from

the Settings pop-up menu, select the paper size from the list,
and then click Delete.

Copying a pre-existing paper size to use as a template

Follow the steps below to copy an existing paper size to use as a
template.

1. Select the existing paper size to be copied and click
Duplicate.
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2. Specify the Paper Size and Printer Margins by typing in the
appropriate text boxes.

3. Click Save and then click OK to close the Custom Paper Size
dialog box. The paper size is now available on the Paper Size
list in the Page Setup dialog box.

Making User Defined paper sizes for Mac OS 9

Defining a custom paper size

You can define a custom paper size. To do so, you can either create
anew paper size, or base your custom paper size on a pre-existing
paper size. Refer to the appropriate section below.

Creating a new paper size

If the appropriate paper size is not included in the Paper Size list
in the Page Setup dialog box, follow the steps below to define a
new custom paper size.

1. Inthe Page Setup dialog box, click Customize. The following

dialog box appears.
EPSON SF R2400 1 91E
24
1015 em @ Bind g
1319 m (SxTin
5
5
23 I}
A3 [~}
[ New ] [ Copy ] [Delete]
Unit
’7 Jem @ inch
Margin——
827  |inch
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2. To define a new paper size, click New. The dialog box now
allows you to enter a name for the new size.

EPSON SP R2400 1.91E 0K

8030 em (12 12in)
Fanaramic 210 5% mm
Letter

Legal

1339 cm (Landscape) &5x5in

Euainy 23S
Untitled

New Copy Delete
Unit
|7 Jcm @ inch
Margin

inch

827 |inch 0.13

3. Type a unique name for the paper size in the Paper Size list.
4. Choose either cm or inch as the Unit setting.

5. Enter the width and the height of your paper by typing the
values in the appropriate text boxes.

Note:

Although you can define a large range of paper sizes, the size of paper
you can feed into the printer is limited by the size of the sheet feeder
on your printer. Therefore, if necessary, it is recommended that you
reduce or enlarge documents to fit paper within the range of your
printer’s capabilities.

6. Specify the margins by typing in the Margin text boxes or by
manipulating the margins in the preview image.

Note:
When printing on thick paper, set the top and bottom margins to 20

mm, and the left and right margins to 3 mm.

7. Click OK to return to the Page Setup dialog box.
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You can define up to 100 paper sizes. The paper size names you
create will appear in the Paper Size list.

To delete a custom paper size, click Customize, select the paper
size from the list in the Custom Paper dialog box, then click
Delete.

Copying a pre-existing paper size to use as a template

Follow the steps below to copy an existing paper size to use as a

template.

1. Select the existing paper size to be copied and click Copy.

2. Choose either cm or inch as the Unit setting.

3. Specify the margins by typing in the Margin text boxes or by
manipulating the margins in the preview image.

4. Click OK.
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Appendix A
Customer Support

Contacting Customer Support

If your Epson product is not operating properly and you cannot
solve the problem using the troubleshooting information in your
product documentation, contact customer support services for
assistance. Check your Pan-European Warranty Document for
information on how to contact EPSON Customer support. They
will be able to help you much more quickly if you give them the
following information:

[  Product serial number
(The serial number label is usually on the back of the product.)

1  Product model

4  Product software version
(Click About, Version Info, or similar button in the product
software.)

[ Brand and model of your computer

[ Your computer operating system name and version

d Names and versions of the software applications you
normally use with your product
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Technical Support Web Site

Go to http:/ /www.epson.com and select the Support section of
your local EPSON web site for the latest drivers, FAQs, manuals
and other downloadables.

Epson's Technical Support Web Site provides help with problems
that cannot be solved using the troubleshooting information in
your printer documentation.
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Glossary

The following definitions apply specifically to printers.

automatic roll paper cutter
The built-in paper cutter, which automatically cuts images printed continuously
on roll paper.

Background Printing

When background printing is on, the computer can be used for other operations
while printing a document. When it is off, the computer will suspend all other
operations while printing a document, but print data will be sent to the printer
more quickly.

banding
The horizontal lines that sometimes appear when printing graphics. See also
MicroWeave.

Bluetooth
A wireless technology that enables different devices to communicate without the
need for cable connections.

Borderless printing
A printing mode that allows you to print without margins on all four sides of the

paper.

brightness
The lightness or darkness of an image.

CMYK
Cyan (blue-green), magenta, yellow, and black. These colored inks are used to
create the printed colors in the subtractive system.

Collate
A setting that has the printer print copies of multiple-page documents in
complete sets rather than print copies of the document page by page.

color matching

Generic term for methods of processing color data so that colors displayed on a
computer screen closely match colors in printouts. A variety of color-matching
software or systems are used for different occasions. See also ColorSync and ICM
(Image Color Matching).
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ColorSync
Macintosh software that is designed to help you achieve the color matching. See
also color matching.

Contrast
A setting that maximizes or minimizes the difference between the brightand dark
parts of an image.

default
A value or setting that takes effect when the equipment is turned on, reset, or
initialized.

DMA

Direct Memory Access. A data transfer feature that bypasses a computer’s CPU
and allows direct communication between a computer and peripheral devices
(like printers), and between one peripheral device and another.

Double-Sided Printing
A printing mode that allows you to print on both sides of the paper.

dpi
Dots per inch. The dpi measures the resolution. See also resolution.

drive
A memory device, such as a hard disk, CD-ROM, or floppy disk drive. In
Windows, a letter is assigned to each drive for easy management.

driver

Software that sends instructions to a computer peripheral to tell it what to do.
For example, your printer driver accepts print data from your word processor
application and sends instructions to the printer on how to print this data.
Together, the printer driver and printer utilities are referred to as “printer
software”. See also printer software.

economy printing
Printing in which images are printed with fewer dots to save ink.

Edge Smoothing
Improves the print quality of low-resolution images by smoothing jagged edges
and lines. This setting has no effect on high-resolution images or on text.

EPSON MonitorlV

A utility for Macintosh that allows you to manage print jobs that are in a print
queue. This utility also shows the status of the job currently being printed. (See
print queue)
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EPSON StatusMonitor
A utility for Macintosh that monitors the printer status. If the StatusMonitor
detects a printer error, it will inform you with an error message.

EPSON Status Monitor 3
A utility for Windows that provides printer status information, such as the
amount of ink remaining, and checks for printer errors.

Finest Deftail

This printer software setting automatically makes your printouts sharper and
clearer, especially for text. Be aware that this may increase the time required for
printing.

Fit fo Page printing
A printing mode that automatically enlarges or reduces the size of your
document to fit the paper size selected in the printer software.

font
A set of type characters of one style and size.

Gamma
A setting that controls image contrast by modifying the mid-tones and mid-level

grays.

grayscale
A scale of shades of gray from black to white. Grayscale is used to represent colors
when printing with black ink only.

Head Cleaning utility
A utility that cleans the print head, allowing the print head nozzles to deliver ink

properly.

high speed prinfing
Printing in which the print head prints images in both directions as it moves back
and forth. This provides faster printing.

ICM (Image Color Matching)
The color matching method used by Windows. See also color matching

ink cartridge

Contains the ink that your printer uses to print.

ink jet

A method of printing in which each letter or symbol is formed by precisely
spraying ink onto paper.
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Ink Levels
A graphic display of the amount of ink remaining in each cartridge.

interface
The connection between the computer and the printer. See also parallel interface
and USB interface.

interface cable
The cable that connects the computer to the printer.

local printer
The printer connected to the computer’s port directly by an interface cable.

margins
The space around the edge of the paper outside of the printable area. See also
printable area

media
Materials upon which data is printed, such as plain paper, special paper, and
transparency film.

MicroWeave
Printing in which images are printed in finer increments to reduce the possibility
of banding. See also banding.

Mirror Image
This printer software setting flips your printout, left to right.

monochrome
Printing which uses only one color of ink, usually black.

Nozzle Check utility
A utility that checks the print head nozzles to see if they are clogged and need to
be cleaned.

nozzles
Fine tubes in the print head through which ink is sprayed onto the page. Print
quality may decline if the print head nozzles are clogged.

operation check

A method for checking the operation of the printer. When you perform a printer
operation check, the printer prints some information codes followed by a nozzle
check pattern.
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Orientation
Settings that determine the orientation of your printout. Select between Portrait
(tall) or Landscape (wide).

Pages Per Sheet printing

A printing mode that allows you to print two or four pages on a single sheet of
paper.

parallel interface
An interface that is used for one-to-one connection between a computer and a
printer. See also interface.

PhotoEnhance
A printing mode that provides a variety of image correction settings that you can
apply to your photos before printing.

port

An interface channel through which data is transmitted between devices.

Poster Printing
A printing mode that allows you to enlarge a single document page to cover 4,
9, or 16 printed sheets of paper and put them together to make a poster.

printable area
The area of a page on which the printer can print. It is smaller than the physical
size of the page due to margins.

printer driver
See driver.

printer software

The printer software which comes with your printer includes a printer driver and
printer utilities. The printer driver lets you choose from a wide variety of settings
to get the best results from your printer. The printer utilities help you check the
printer and keep it in top operating condition. See also driver and utilities.

printer utilities
See utilities.

Print Head Alignment utility

A utility thataligns the printhead so images will print clearly. Used when printed
images are blurry, or when misaligned vertical lines or horizontal bands appear
in the printout.
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PRINT Image Matching

This system enables stunning printing to be achieved easily through the
combination of a digital camera loaded with the PRINT Image Matching function
and a printer that supports such matching. Print commands are attached to photo
data during digital camera photography and the printer adheres to these
commands to print photos with the color match that optimally fulfills the
objectives of the digitally composed shots.

Print Preview
A setting that allows you to see how your document will look before actually
printing it.

print queue
A waiting line in which print jobs that are sent to the printer via network are
stored until they can be printed.

Profiles

Standards that allow different devices to operate with one another using
Bluetooth wireless technology. Profiles are defined by the uses and features they
allow devices to perform, such as printing or scanning from a computer. To share
this information, the devices must be compatible with the same profile.

Quality Option settings

A number of print quality settings that are available in the printer software.

Reduce/Enlarge Document
A printing mode that adjusts the printed size of your document.

reset
To return a printer to its defaults by turning the printer off and then quickly back
on.

resolution
The number of dots used to represent an image, expressed as (horizontal dots) x
(vertical dots).

Reverse Order
A setting that allows you to print your documents in reverse order, starting with
the last page.

RGB
Red, green, and blue. These colors, in phosphors irradiated by a cathode ray tube
(CRT) monitor's electron gun, creates the screen colors with additive mixture.

Rotate 180°
A setting that rotates the page to be printed 180 degrees.
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Saturation
A setting that modifies the vividness of color. The lower the saturation, the duller
the colors. The higher the saturation, the more vivid the colors.

spool

The first step in printing, in which the printer software converts the print data
into codes that your printer understands. This data is then sent directly to the
printer or to the print server.

spool manager
The software that converts print data into codes that your printer understands.
See also spool.

SRGB
The color management method used to maintain color consistency between
devices which adhere to the sSRGB standard.

Status Monitor
The software that allows you to check the printer’s status.

USB interface

Universal Serial Bus interface. Enables the user to connect up to 127 peripheral
devices (such as keyboards, pointing devices, and printers) to the computer
through a single, general-purpose port. USB hubs allow you to add additional
ports. See also interface.

utilities

Software thatallows you to monitor and maintain your printer. Together, utilities
and the printer driver are referred to as “printer software”. See also printer
software.

Watermark printing
A printing mode that allows you to print text or an image as a watermark on your
printout.
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Index

A

Additional Drivers, 304

Advanced settings
Macintosh, 178
Windows, 132

Automatic setting
Macintosh, 177

B

Background printing, 188, 245, 245 to 248
Borderless printing, 66
Buttons, 12

C

Cartridge cover, 12
Cleaning
printer, 322
print head, 252
Color Controls
Macintosh, 181
Windows, 135
Color Management
Macintosh, 181
Windows, 135
Configuration settings, 244
Consumables, 326
Contacting EPSON, 379
Control panel, 12, 13
Customer support, 379
Custom paper size, 372
Custom Settings dialog box
Macintosh, 186
Windows, 142

D
Double-Sided printing, 75
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E

Edge guides, 10
EPSON Creativity Suite
Introduction, 198
EPSON Easy Photo Print
Introduction, 198
EPSON File Manager
Introduction, 198
EPSON Monitor 3, 245 to 248
EPSON Monitor3, 245
EPSON Spool Manager, 238
EPSON StatusMonitor (Macintosh), 194
EPSON Status Monitor 3 (Windows), 148
EPSON Web-To-Page
Introduction, 197
Error Indicators, 269
Error notification
Macintosh, 243
Windows, 153
Exif Print, 328

F

Fit to page printing, 91
Front edge guide, 12
Front manual feed slot, 12
Front printer cover, 10

G

Gamma
Macintosh, 181
Windows, 135
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H
Head Cleaning, 252

I

IEEE 1394 interface cable connector, 11
Ink cartridges, 326
Replacing, 209

Index
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Ink out light, 12

L

Layout dialog box (Macintosh), 192
Lights, 13

M

Main menu (Windows), 125
Maintenance Menu (Windows), 147
Media

Media type settings, 369

Using special media, 354
Monitoring preferences, 153
Multi-page printing

Macintosh, 193

Windows, 145

N

Network printing
Mac OS 9, 310
Mac OS X, 309
Windows Me and 98, 306
Windows XP and 2000, 302
Nozzle checking, 248

o

Online help
Macintosh, 195
Windows, 154

Output tray, 10

Output tray extension, 10

P

Page Layout Menu (Windows), 144
Page Setup dialog box (Macintosh), 173
Page Setup dialog box (Mac OS X), 157
Pages per sheet printing, 96
Paper, 346

Specifications, 333
Paper support, 10
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Paper support extension, 10
PhotoEnhance settings
Macintosh, 182
Windows, 136
PIF DESIGNER
Introduction, 197, 198
Poster printing, 105
Preview feature
Macintosh, 189
Windows, 127
Printable area specifications, 335
Print dialog box (Mac OS X), 159
Printer
cleaning, 322
transporting, 324
Printer driver
Introduction, 196
Printer parts, 10
Print head, 12
alignment, 265
cleaning, 252
nozzle checking, 248
Print Head Alignment utility, 265
PRINT Image Matching, 330
Printing tips, 231, 236, 237
Print speed, increasing, 313
Print time setting, 187
Progress meter, 236

R

Reduce/Enlarge setting
Macintosh, 174
Windows, 145

Reference Guide
Introduction, 196

Roll paper edge guides, 11

Roll paper feeder, 11

Roll paper holder, 11

Roll paper knob, 11

Roll paper support, 10

Index
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S

Safety information, 14, 19
Saving settings
Macintosh, 186
Windows, 142
Specifications, 333
electrical, 340
mechanical, 339
paper, 333
printing, 333
standards and approvals, 341
Speed & Progress settings
Windows, 315
Spool Manager, 238
Status Monitor
Windows, 238
System Requirements, 342, 344, 345

T

Technical support, 379
Top printer cover, 10

u

Uninstalling the driver, 318
Updating the driver, 318
USB interface cable connector, 11
Utilities

Macintosh, 170, 193

Windows, 147

w
Watermark printing, 114
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